CITY OF SATELLITE BEACH
CITY COUNCIL
MARCH 2, 2016

WORKSHOP
6:45 P.M.

REGULAR MEETING
7:00 P.M.




Posted: 02/26/16

CITY OF SATELLITE BEACH, FLORIDA

565 CASSIA BOULEVARD 32937-3116
(321) 773-4407
(321) 779-1388 FAX INCORPORATED 1957

AGENDA

CITY COUNCIL
WORKSHOP MEETING

SATELLITE BEACH COUNCIL CHAMBER
565 CASSIA BOULEVARD, SATELLITE BEACH, FL 32937

MARCH 2, 2016
6:45 P.M.

1. CALL TO ORDER BY MAYOR CATINO

2. INTERVIEW BOARD APPLICANT

Pursuant to Section 286-0105, FSS, if an individual decides to appeal any decision made by the City Council with respect to any
matter considered at this meeting, a verbatim transcript of the proceedings may be required and the individual may need to insure
that a verbatim transcript of the proceedings is made. In accordance with the Americans with Disabilities Act and Section 286.26,
FSS. Persons with disabilities needing special accommodation to participate in this meeting should contact the Gity Clerk’s office.
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CITY OF SATELLITE BEACH
APPLICATION TO SERVE ON CITY BOARDS

— _ -
Name /2 5'-“-";117 L Copren 774 Home Phone ??7 /C)g 2
address (6 §F HooY A€ owmT D E-mail JC‘S%PA Corvents ?@:}mai(,
Business - ? afiredd ¢ i Business Phone :F?? . /C)P 7

Address _ — > et A Dot L
Education BSer men l““"c"—( fﬁfmqt"t“/ g"“""‘/“wh&c #iser {}f"l«?m

ReievantExpenence Mot rou P’CD"'A&KD DCJS‘r ﬁwg Dé_‘;f( her lpuc S‘B
(2Sunne JOU__subuthed 5LL 2004

1Gur S resident . 538aean SE -
j v.[ " (Use additional shj?‘gfgneafgevstzanf, or aft, reﬁiﬂ fi‘ er prov 4«9 ( # .

crvCerned cufizens
Are you a registered voter in Brevard C unty? Yes /S No

Are you a resident of the City of Satellite Beach? Yes X No
Do you hold public office? Yes No~

PR

Do you serve on a City board now? Yes No /<

PLEASE CHECK THE BOARD{S) BELOW YOU ARE INTERESTED IN, AND RANK MULTIPLE SELECTIONS.
(See raverse for board descripfions.)

2<__BEAUTIFICATION BOARD
_____BoARD oF ADJUSTMENT”
—___CoDE ENFORCEMENT BOARD"
CoMmUNITY REDEVELOPMENT AGENCY (CRA) ADVISORY BOARD

' {»hs " ». COMPREHENSIVE PLANNING ADVISORY BoaRD*

cg ] > _LIBRARY BOARD
____Pension PLAN BoARD OF TRUSTEES (GENERAL EMPLOYEES) *
_____Pension PLaN BoARD oF TRUSTEES (FIREFIGHTERS AND POLICE)*
_____PLANNING AND ZONING ADVISORY BOARD"
__RecreaTioN BOARD

> SAMSONS ISLAND WORKING BoARD
*Roard members nuist fie financial disclosurg statomenis.

WHY DO YOU THINK YOU ARE QUALIFIED TO SERVE ON THE BOARD(S) YOU SELECTED?

" hewe | t’OJCI/QAwD‘* et s, oppewe«mot 2ve{, 52«;:@ #—LD’V‘\Q@CNMCC

{‘é! Zogsms J—s(o«J "II\M b&g:« auir ac,ﬂmc ﬂmdrfww‘wqfv—ﬂgrf é}—z vey,
e &Lkﬁmcﬁm&weﬁ T ke d@ Rveluely thﬁc%ﬁfe Girecadweremnwcr

WOULD YOU CONSIDER SERVING ON A BOARD NOT SELECTED ABOVE? YES

Signature . % Date 5——‘%&1 296
Submit corppfeted applications to: City Clerk, 565 Cassia Boulevard, Satellite Beach, FL 32937
PHONE: 773-4407 FAX: 7791388 E-Mail: lolexadsatelltebeach.org
Motice: Under Florida law, any written information you provide fo the City, including any emaii address, is a public record. If you do not
want your email address released in a public records request, do not. (i} send email to the City or (i} include your emall address in any
application or correspondsnce fo the City. instead, contact the Gity by phone or in writing (but do not include your email address).




Joseph Andrew Correnti Po Box 372396, Satellite Beach, FL. 32937
EVP: Finoux Solutions Ltd www.linkedin.com/in/JosephACorrenti
) ) +1.321.779.1083 (o) / +1.954.401.2250 (c)

| am an Executive Business Transformation Executive and Consulfant with
exiensive experience in leading complex business fransformations,
operations, transitions and integrations. | seek a giobal leadership role
where 1 can adopt my experience and creativity to challenging and
innovative environments. | am a proven leader of international teams of alt
types and sizes across business, operations, and human resources. |
specialize in business process transformation, operations, and critical
sifuation managemeni: working and negotiating with C-Suite clients since
1989. | have identified, sold, and led by example on over 100 commercial
contracts in muitiple industries in over 50 countries while residing in 7
different countries. Combining this with client executive leadership,
Resource & Capacity Management (R&CM) and Learning & Knowledge
(L&K) results in an end-to-end business, people, and technology scope.

My goal is to positively affect your business, lead teams, and foster growth,
Education  Bachelor of Science in Electrical and Mechanical Engineering; Minor in

Biology - Bio-Medical Engineering

Purdue University: West Lafayette, IN

Languages English Native
Spanish Advanced
Dutch/Flemish/Afrikaans Intermediate

Professional Experience & Career History
2015 - Present ‘
Finoux Executive Vice President: North America Business Development
Responsible for overall Business Development of Finoux Solutions in North America,
focused on the USA market/markets. As such, | co-lead the spearhead of Finoux into the
US Financial Sector and drive new business opportunities for this leading-edge company.
Our focus is on Brokerages, Wealth Management and Financial Media, with other
Financial Solutions available. Finoux is one of the most innovative and sought after
Financial Solution Providers in India and greater Asia. We provide invaluable assistance
and partnership to either grow your current business mode! or launch a new venture into
the BFS Sector.
Finoux solutions reach out to ~20 million retail customers of financial products across the
world.

2007 ~ 2015

IBM Globat CoC for Telecom/Media & Entertainment: Global Project Executive
Glohal Project Executive on multiple engagements: roles include Critical Situation and
Delivery Excellence & Risk Manager, Organizational and Staffing Consultant and Director
of Business Transformation.

Director of Transformation Delivery for a codenamed mega-Project in Latin America
leading a complete Telco/Media Business and I/T transformation. | led all End to End
and Complex Programs, built the organization from scratch, and served as an anchor for
the entire senior leadership team. Programs included Billing, Business Intelligence, Real
Time Promotions, Service Delivery Platform, and other cross-tower initiatives spanning
Business and IT.

| was called in to ‘rescue’ multiple large critical situations at various domestic and
international Communications Service Providers. These situations involved extensive
negctiations, rapid learning curves, building trust with C-Suite Client Executives and
coordinating. solutions with multiple IBM divisions, Business Partners and IBM Senior
Executives while successfully teaming with all parties.



Certifications:

Patents:

Awards:

Publications:

Other
activities

2004 - 2006

IBM Global Services Headquarters: Project Executive

Leader of Global Delivery Demand Management for all of America’s Service Delivery
responsible for managing and tracking all offshore movement for alt Qutsourced
Delivery Sectors and Competencies driving a 49% savings increase.

Responsible for one of the three Preferred Delivery Supplier Contracts representing
600+ contractors, 600,000 hours and $6.8M in savings.

Global Competency Service Lead (GCSL) for Service Management Global team —
representing and setting direction for ~1200 Managers of Delivery, Problem, Reqguest
for Service(RFS), Change, Risk and Availability Management

Led IBM's Global Services re-organization in Europe, Middle East, and Africa —
codename “Sydney”.

2001 — 2003

IBM Global Services: Delivery Project Executive — Request for Setvice

Led Services Engagement Organization responsible for all RFSs for a massive
Outsourced account. Volume on order of 4000+/yr required scaling up organization,
tools, process and information to levels IBM had not previously encountered.
Improved cycle time to market and cost reductions while maintaining client
satisfaction. Designed a Project Management Center of Excellence (PMCeE) to
standardize and grow PM maturity level by >100% in 1 year. Successfully processed
over 4,300 addendum projects, with average 8 day turnaround and ~$875M additional
revenue in just the first year.

1998 - 2000

IBM Global Services: Principal / Executive Consultant

Led over 50 enterprise client engagements in Systems Management. Emphasis on
end process transformation, development and refinement using the IBM I/T Process
Model/ITIL and managing networking and availabiiity studies including Performance &
Scalability. ‘

Consistently achieved or beat all revenue, profit, practitioner utilization and vitality, and
client satisfaction measurements.

1993 - 1997

IBM Software Group: Services Founder / Leader of IBM SW Services

Formed and managed IBM SW Services responsible for on-site and remote technical
assistance for deskiop product set. Designed, marketed, sold and delivered service
offerings revolving around solution delivery and grew team into a globally
acknowledged business and model. Led over 30 giobal critical situations with
IBM/vendor products for clients acress ail industries.

Certified Executive Consultant; Certified Learning & Knowledge (L&K) Consuitant;
Certified Human Resources & Capacity Manager (R&CM)

US Patent: 5.394.547;
IBM Technical Disclosure: BC885.0342

Eminence & Excellence x2 —'14; 100% Club -'11, "12: Sales Eminence - "1, “10;
Business & Technical Leadership Member - '10; Industry Excellence - ‘07;: PM

Leadership '04; Pre-'04: Multiple Corporate Leadership/innovation Awards of $2.5-
20K

I/T Transformation White Paper Oct, '13; AlXtra; IBM innovations (x2)

Sea Turtle Preservation Society; Satellite Beach Public Library; Space Coast Crew.
Environmental and humanitarian concerns, philanthropic and altruistic endeavors,
languages, reading, travel, alt water activities.



Posted: 02/26/16

CITY OF SATELLITE BEACH, FLORIDA

565 CASSIA BOULEVARD 32937-3116
(321) 773-4407
(321) 779-1388 FAX

AGENDA

CITY COUNCIL
REGULAR MEETING

SATELLITE BEACH COUNCIL CHAMBER
565 CASSIA BOULEVARD, SATELLITE BEACH, FL 32937

MARCH 2, 2016
7:00 P.M.

1. CALL TO ORDER BY MAYOR CATINO

2. MOMENT OF SILENCE AND PLEDGE OF ALLEGIANCE LED BY COUNCILMAN
OSMER

3. CITIZEN COMMENTS
4. CITY COUNCIL COMMENTS
5. CITY MANAGER REPORT

6. DISCUSS/TAKE ACTION ON THE PURCHASE OF FIRE DEPARTMENT CARDIAC
HEART MONITOR, PHYSIO CONTROL LIFE PACK 15

7. DISCUSS/ITAKE ACTION ON AN AGREEMENT AND PURCHASE FOR COMMUNITY
PARAMEDIC PATIENT CARE REPORTING SOFTWARE AND 911 EMS PATIENT
CARE REPORTING FROM IMAGETREND, INC,

8. DISCUSS/TAKE ACTION ON AN EMERGENCY MEDICAL SERVICES (EMS) MATCHING
GRANT PROGRAM

9. RECOGNITION OF POLICE DEPARTMENT VOLUNTEERS
e VOLUNTEER OF THE YEAR AWARD - SAM ATTARD
e FIVE YEARS - PHYLLIS PRINCIPE
e FIVE YEARS - CANDY MORRISON
e FIFTEEN YEARS — GENE O’CONNELL

Pursuant to Section 286-0105, FSS, if an individual decides to appeal any decision made by the City Council with respect to any
matter considered at this meeting, a verbatim transcript of the proceedings may be required and the individual may need to insure
that a verbatim transcript of the proceedings is made. In accordance with the Americans with Disabilities Act and Section 286.26,
FSS. Persons with disabilities needing special accommodation to participate in this meeting should contact the City Clerk's office.




COUNCIL AGENDA PAGE 2
MARCH 2, 2016

10.

11.

12.

13.

14.

185.

16.
17.

POLICE DEPARTMENT ANNUAL AWARDS FOR 2015

¢ OFFICER OF THE YEAR - JOHN HOUSMAN

» HARTMANN/FLAGG DUI OFFICER OF THE YEAR ~ ANTHONY HOLLAND
o CONMMUNICATIONS OFFICER OF THE YEAR — MARK GRAZIANOC

DISCUSS/TAKE ACTION ON PURCHASE OF PLAYGROUND EQUIPMENT FOR
CINNAMON PARK FROM KOMPAN, INC.

DISCUSS/TAKE ACTION ON AGREEMENT BETWEEN THE CITY OF SATELLITE
BEACH AND REVIZE LLC FOR WEBSITE DESIGN SERVICES

DISCUSS/TAKE ACTION ON STAFF RECOMMENDATION TO PREPARE AN
ORDINANCE TO ALLOW BACKYARD CHICKENS IN THE CITY

DISCUSS/ITAKE ACTION ON CITY COUNCIL GOALS 2016 TO ADD THE REMOVAL
OF DEAD VEGETATION FROM THE GOPHER TORTOISE HABITAT AREA
BORDERING THE SPORTS PARK

AGENDA ITEMS FOR NEXT REGULAR COUNCIL MEETING

APPOINTMENT TO BOARDS

ADOPTION OF MINUTES: FEBRUARY 17, 2016, REGULAR MEETING

Pursuant to Section 286-0105, FSS, if an individua! decides to appeal any decision made by the City Council with respect to any
matter considered at this meeting, a verbatim transcript of the proceedings may be required and the individual may need to insure
that a verbatim transcript of the proceedings is made. In accerdance with the Americans with Disabliities Act and Section 286.26,
FSS. Persons with disabllities needing special accommodation to participate it this meeting should contact the City Clerk's office.



e s

City Manager’s Report " ,z\w

To: Mayor and City Councit Members
From: City Manager Courtney Barker, AICP
Meeting Date: 3/2/2016

Join our City-Wide Garage Sale on March 5, 2016. There are two ways to sell!

1. Sell at the DRS Community Center parking lot from 8am-12noon! individuals or organizations
can rent a 10'x10’ space for $15 in the DRS Community Center parking lot to sell their garage
sale items. Space rental proceeds will benefit Relay for Life of South Brevard Beaches. Contact
our Recreation Office at (321} 773-6458 or download the registration form online.

2. Sell from your own home! Satellite Beach residents can also contact our Recreation Office and
provide the garage sale location for inclusion in a master “City Garage Sale” flyer listing all sale

locations to be available for distribution on Friday, March 4™.

informational ltems:

1. We have formed a Satellite Beach team to help raise funds for this year’s Relay for Life. We
have a team webpage set up and we are welcoming anyone who is interested to sign up and join
our team: http://main.acsevents.org/goto/cityofsatellitebeach. All in the community are
welcome to join us. We have a number of exciting events and fundraiser initiatives that we are
working on in March, leading up to the actual Relay for Life event on
April 2-3, 2016;

e  Wednesday Bake Sales (DRS Community Center, starting at 8:30am): We are selling
individually wrapped baked goods every Wednesday through March 30", we would like to
have at least 4-5 different types of goodies to sell each week. If you would like to help out,
please see Julie Finch at City Hall to sign up.

s+ BBQ & Cornhole Tournament {Sunday March 13", 2-6pm, Pelican Beach Park): This will be
a fun event for the whole family! join us and tell your friends to contact Kelly Porter at City
Hall to sign-up to compete in the tournament. We'll be raffling off the gift baskets at this
event as well. We are working on contacting businesses and others for donations to help
off-set the cost of the food.

» Texas Roadhouse Fundraiser (Sunday March 20", 11am-10pm): Texas Roadhouse will be
donating 10% of the proceeds of their food sales on this date to our Relay team. Send
everyone you know to Texas Roadhouse on March 20™!



City Manager’s Report Page 2
City Council 3/2/16 Meeting

¢ Relay for Life at Satellite High (Saturday April 2™ at 2pm — Sunday April 3" at 7am); Our
team is going to have a tent set up with a “Snack Shack” theme. Let us know if you are
interested in participating! We are also going to have a kid’s play area complete with
bounce house, games, and a balloon artist. Separately, we have also scheduled to have a
junk car set up so people can pay $1 and use the provided sledge hammer to symbeolically
“bash cancer” (also a great stress relieverl).

2. On Saturday, March 12, 2016, from 1- 3pm, the City will be holding our “re-celebration” for the
Shell Street project. The previous celebration was rained out, so we will be trying this again!
Please see the attached flyer.

3. We received a thank-you letter regarding the Public Works Department. Please see the
attached.

4. The Police Chief will be available to provide an update to the City Council on our recent police
activity in the City.

Action ltems:

1, None at this time,
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RELAY
FOR LIFE

Gity of Ratellite Beach
» Relay for Life Fundraiser ./
Bar-B-Que & Gorn Hole Tournament
Pelican Beach Park

March 13, 2016

2 -6 pm

Cornhole Repistration Form on Reverse



BORNHOLE TourNAMENT

RELAY FOR LIFE -American Cancer Society
Registration & Warm up 1:30 pm
Bags Fly @ 2:00 pm

Cost: Advanced Registration - $30 / team - $15 individual
Day of Event - $40/ team - $20 individual

Note: Plan your team in advance or individual names will be drawn from a hat to
form a team.

Double Elimination

hd

50% of Registration Fee's benefit Relay for Life
50% of Registration Fee's - Winners!

** Official Rules will be delivered day of event.

For Advanced Registration details call Kelly at 321-773-4409 or send
registration form and checks or deliver to: City of Satellite Beach, Atin:

ik amd e A e e A W A e e e e A M M e M WOT e e e S R A e e me e o e A A e R R G W e e T W e e R M e O wR WR e e e e e D

Name: . Phone: Team Name:

Individual or Player 1

Erail: __ Amount Paid:

Nare: _

Player 2



.Come in and support
City of Satellite Beach Relay for
-~ Life
Team
‘Sunday, March 20th

'OPEN—CLOSE

425 E Eau Gallie Bivd'
Satellite Beach, FL 32937

- sl
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Leonor Olexa
-

L
from: Allen Potter
Sent: Monday, February 22, 2016 12:04 PM
To: Gerard Baker
Cc: Courtney Barker; Kerry Stoms
Subject: RE; Field conditions.

Mr. Baker, Thank you, | will pass this on to our grounds team.

Regards,

Allen Potter

Director

Satellite Beach Public Works

530 Cinnamon Drive

Satellite Beach, FL 32937

Ph. 321-777-2309 Fax 321-777-2241

————— Criginal Message——-

From: Gerard Baker [mailto:ghhdrkcO4@gmail.com]
Sent: Monday, February 22, 2016 11:14 AM

To: Allen Potter

Subject: Field conditions.

Hi Mr. Potter. This is coach Baker from the Space Coast Venom. 1just want to thank you again for the condition of
Grabowski field. We practice on it on Friday nights, and we had a scrimmage against a team from Sebastian on Saturday.
| love all the great comments | get from the other team about the condition of the field. Please share my gratitude with
the grounds crew who take care of it. Always a pleasure. Thank you sir.

Sent from my iPhone



CITY COUNCIL AGENDA ITEM #6

DISCUSS/TAKE ACTION ON THE PURCHASE OF FIRE DEPARTMENT CARDIAC
HEART MONITOR, PHYSIO CONTROL LIFE PACK 15

To: City Manager Courtney Barker
From: Fire Chief Don Hughes
Meeting Date: 3/2/2016

Department: Fire

Recommended Action: Approve purchase of a Cardiac Heart Monitor, Physio-Control Life Pack 15 in the
amount of $39,794.,13 to come from the Capital Assets Fund.

Summary: Satellite Beach Fire Department’s emergency cardiac heart monitors are reaching the end of
useful life as a front-line emergency diagnostic tool. The FY 15-16 Capital Improvements Plan included
funds for the replacement of two monitors at a projected cost of $34,500 each, with one to be
purchased in FY 15-16 and the other in FY 16-17. Due to the expansion of the Community Paramedic
Program and the need for a cardiac heart monitor for this initiative, the existing monitor will be placed
in-service with this program, and the new monitor will be placed in-service on Engine 55.

Although this purchase is budgeted, staff is requesting approval from City Council to waive bidding
requirements in order to purchase this item under an existing contract, specifically the National
Association of State Procurement Officials (NASPO) Contract Award SW-300. The list price for this item
and related components is $47,733.60, however, purchasing under this NASPO contract brings the cost
down to $39,794.14. Additional funding is available in the Capital Assets Fund to cover the $5,294.13
cost over the budgeted amount.

Budget Impacts: Funding is available in the Capital Assets Fund (Fund 150) for this purchase.

Attachments:
* Physio-Control Quote
s  NASPO Contract SW-300

CITY MANAGER FORM 001



Physio-Contrel, inc

11811 Willows Road NE

P.C. Box 97006

Readrmond, WA 98073-8708 U.S.A.
www. physio-control.com

tel BOD.442.1142

fax 800,732.0956
To Don Hughes CQuote Number D0O27378
SATELLITE BEACH FI Revision # ’
DEFT, 1390 § PATRICK DR
SATELLITE BEACH,FL 32037 Created Date 211012016
3217734405 Sales Consultant  Susan Cole
dhughes@sateilitebeach.org OB Destination
Terms All quotes subject to credit approval and ithe
following {erms and conditions
NET Terms NET 30
Contract NASPO #3W3R00 Expiration Date 311872016

LIFEPAK 15 V4

Monitor/Defib, Adaptive Biphasic, Manual & AED, Color LCD,
100mm Printer, Noninvasive Pacing, Metronome, Trending, 5pC2,
NIBP, 12-Laad ECG, EiC02, Carbon Monoxide, MetHemoglobin,
Bluetooth, Temp ; : :
99577-001373 | INCLUDED AT NO CHARGE: 2 PAIR QUIK-COMBOG 1.00 38,737.00 -6,603.70 . 33,133.30 33,133.30

ELECTRODES PER UNIT - 11896-000091, TEST LOAD - " . :
21330-001365, IN-SERVICE DVD - 21330-001486 (one per order} ,
: SERVICE MANUAL CD- 26500-003612 (one per order) and Shipkit-
(RC Cable) 41577-000290 INCLUDED. HARD PADDLES,
BATTERIES, CARRYING CASE NOT INCLUDED.

11.146:—0.00‘{}.5'2 LP15 REDI-CHARGE Adaplter Tray 1.00 198.50 -37.28 . 161.22 161.22

11141-000115  REDI-CHARGE Base (power cord not inchuded) 1.00) 147000 -280.12 1,189.88 1,169.83
{1120-000015 | AC power cord - 1000 7770 1463 6307 €307
21330-001176  LP 15 Lithiumion Battery 5.7 amp hrs 400 45360  94.94 35666 143484

LIFEPAK 15 Basic carry case wf right & left pouches

. 200 7280 301 . 238,
 INCLUDED AT NO CHARGE: 11577-000001 Shoulder Strap 100 30920, -72.90; 236.30 a0

11877-D00002

11220-000028 | Carry case top pouch for use wiLIFEPAK 12 or LIFEPAK 15 | 1.00 54,80 -11.02 43.58 43.58

11260-000039 | LIFEPAK 15 Carry case back pouch 100 7920 18007 61201 6120
21996-000086 | 3G Modem (Verizon, customer needs data plan) 1.001 1,101.00 0.00 1,101.00 1,101.00
99428~000305-5 Data plan for 3G Modem (Verizon} - 5 year . 1.00 995.00 0.00 69500 99500
11471-000046 | M-LNCS DCI, Adult Reusable Sensor, 1/box 1.00 30100 4521 255.79;  255.79
11171-000049 | Rainbow DCI Adt Reusable Sensor, 1/box 1.00 ' 637.00  -9555 54145 54145
11171-000040 M-LNCS Pdtx, Pediatric Adhesive Sensor, 18-inch, 20/box 100 357.00 4427 31273 31273
11996-000869  Temp Sensor, Skin Probe, High Dieleciric, Disp (box of 20) 100| 14600 1803 12797 12797
41996-000360 iTemp Sensor, Esophageal-Rectal, 9FR, Disp (box of 20) 1.00° 156,00 -19.00: 137.00: 137.00

Quote Number: 00027378



Subtotal USD 36,794,13

Estimated Tax usn 0.00
Estimated Shipping & Handling Ush 6.60
Grand Total UsD 39,784.13

Pricing Summary Totals

List Price Total LISD 47,433.60

Total Contract Discounts Amount USH -7.639.47
Totat Discount Usb 0.00

Trade In Discounts Usi 0.00

Tax + S&H usD 0.04

GRAND TOTAL FOR THIS QUOTE
LSD 38.754.13

PHYSIO-CONTROL, ING, REQUIRES WRITTEN VERIFICATION OF
THIS ORDER. A PURCHASE ORDER {8 REQUIRED ON ALL CUSTOMER APPROVAL (AUTHORIZED BIGMATURE)
ORDERS $10.000 OR GREATER BEFORE APRLICABLE FREIGHT
ARND TAXES, THE UNDERSIGNEDR 13 AUTHORIZED TO ACCERT
THIS ORDER IN ACCORDANCE WITH THE TERMS AND PRIGES
DENCTED HEREIN.

NAME

TITLE

DATE

Reference Number S$SC/04000002/7637

Quiate Number: 00027379



General Terms for all Products, Services and Subscriptions.

Physio-Control, Inc. ("Physio”) accepts Buyer's order expressly conditionsd on Buyer's assent to the terms sel forth in this document. Buyer's order and
acceptance of any portion of the goods, services or subscriptions shall confirm Buyer's aeceptance of these lems. Unless specified otherwise hierein,
these tenns constitute the complele agreement between the parties. Amendments to this document shall e in writing and no pricr or subsequent
acceptance by Seller of any purchass order, acknowledgment, or ciher document from Buyer specifying diiferent andior addifional terms shall be
effective cnless signed by both parfies.

Pricing. Prices da net include freight insusance, freight forwarding fees, taxes, dulies, inpol o expolt permit fees, or any other similar charge of any
kind applicable o the goods and services. Sales or vse taxes on domestic {USA) deliveries wil be invoiced in addition o the pnce of the goods and
services unless Physio receives a copy of a valid exemption cerfificate pricr to defivery. Discounts may not be combined with olher special terms.
discounts, andfor prornotions.

Payment. Payment for goods and services shail be subject to approval of credit by Phiysio. Unless ctherwise specified by Physio in wiiting, the entire
payment of an invoice is due thiry (30) days after the invoice date for deliveries inthe USA, and sight draft or acceptable (confirmed)imevocable lelter of
credi is required for sefes outside the USA,

Minimum Order Quantily, Physio reserves the right fo charge & sedvice fee for any order less than 520000,

Patent Indemnity. Physio shall indemnify Suyer and hold it harmless $rom and against alt demands, claims, damages, losses, and expenses, arising
out of or resulling, from any action by a third party against Buver thal Is based on any claim that the sepdces infringe a United States patent, copyright,
or frademark, oF violate a trade secret or any other proprietary right of any person or enfity. Physio's indemnification obligations hereunder will be
subject to (i) receiving prompt writien notice of the existence of any claim; (i} bemg able fo, at its option, condrol the defense and selflement of such
claim {provided that, without obtaining the priorwrilten consent of Buyer, Physiowili enter into no seflament invelving the admission of wrongdoing), and
{iii} receiving full cooperation of Buyer in the defense of any claim.

LimHatlon of Interest. Through the purchase of Physio produdts, setvices, or subscriptions. Buyer does nat acquire any interest in any tooling,
drawings, design information, computer programming, patents or copyrighted or confidential information related o said products or services, and Buyer
axpressly agreas not io reverse enginesr or decompile such products orrelated soflware and information,

Delays. Physio wili not be liabie for any loss or damage of any kind due to its faiture fo perorm or detays in its performance resulting from an event
beyond its reasenable control, including but nol limited to, acts of God, laber disputes, the requirements of any govenimental authority, war, civil unrest,
ferrotist acts, detays in maenufaciure, oblaining any required ticense or permit, and Physio inabiliy to obtain goeds from ifs usual souces.

Limited Warranty. Physic warranis ils products and sefvices in accordance with the terms of the limited warrantles located at [ipdhwew phiysio-
control.com/Documents,. The remedies provided under such warranties shall be Buyer's sole and exclusive remedies. Physio makes ne other
wamanties, express or implied, including, without limitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND 18 NO EVENT SHALE PHYSIC BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, $PECIAL OR OTHER LAMAGES.

Comphance with Confidentiality Laws. Both parties acknowledga their respective obligations to mairdain the security and confidentiality of individually
jdentifiable health information and agree to comply with applicable federal and state health information confidentiality laws.

Compliance with Law. The paties agree fo comply with any and all laws, rules, reguialions, licensing requirements or standards thal are now or
hereafter promulgated by any local, state, and federal govemnmerdtal authority’agency or accrediting/administrative body that govems or applies 16 thelr
respecive dufies and obiigations hereunder.

Regulatory Requirement for Access fo information, In the event 42 USC § 1305x(){1)(1} is applicable, Physio shall make svailable to the Secretary
of the United States Department of Health and Human Services, the Comptrolier General of the United States General Accounting Office, or any of their
duly authorized representafives, a copy of these ferms, such books, documents and records as are necessary to cerify the nature and extent of the
costs of the products and services provided by Physio.

No Debarment Physio reprasents and wamants that it and s direciors, officers, and empleyees {i) are nolexciuded, debarred, or otherwise tneligible fo
pardicipate in the Federat heaith care programs as defined tn 42 USC § 1320a-7b(f): (i} have not been convitied of a wiminal offense refafed 1o the
provision of healthcare Items or services; and (i} are not under investigation which may resuif in Physio being excluded from participation in such
programs,

Choice of Law. The righfs and obligafions of Physic and Buyer related {o the purchase and sale of products and services describad in this document
shall be governad by the laws of the state where Buyer is locaied. All costs and expenses incurred by the prevailing parly related ta enforcement of its
rights under this document, inciuding reasonable aftorney's fees, shaii be reimbitrsed by the ofher party.

Additional Terms for Purchase and Sale of Products,

In acditior to the Generat Terms abave, the following femns apply ko all purchases of products from Physio:

Delivery. Unless otherwise specified by Physio inwriting, delivery shall be FOB Physio point of shipment and fitie and risk of loss shall pass to Buyer at
that point. Pariia} defiveries may be made and partial invoices shall be permitted and shall become due in accordance with the payment terms. i lhe
absence of shipping instructions from Buyer, Physio will oblain transporiation on Buyer's behaif and for Buyer's account. Delivery daies are
approximate. Freight is pre-paid and added to Buyer's invoice. Products are subject to availabilily.

Inspections and Returns. Within 30 days of receipt of 2 shipment, Buyer shall notify Physio of any dlalm for product damaga or ponconformity. Physic,
ak its sole option and discretion, may repair of repiace a product fo beng # into conformely. Retum of any product shalt be govamed by the Relumad
Product Policy located at httpihwww physio controb comyQocuments/.  Paymenlt of Physio’s invoice is not conlingent on immediale corection of
nonconformities.

No Resale. Buvyer agrses that products purchased hereunder will not be resold to third paries and wilf not be reshipped to any persons or places
prohibited by the laws of the United States of America.

Quote Number: 00027379



State of Oklahoma
Department of Central Services Statewide Contract Addendum
Central Purchasing

This addendum is added fo and is to be considered part of the subject contract.

Contract Issuance Date: 04/01/2011
Statewide Contract #: SW300 -
Contract Title: AED - Automated Electronic Defibrillators
Addendum Date: March 5, 2015
Addendum #: 19

This contract has been renewed for the Contract Period of April 1, 2015 through March 31, 20186.

The following Manufacturers have updated Pricing and Products. Updated Price lists which reflect these changes are
attached to this addendum.

Zoll, Physio Control and Defibtech.
The following Manufacturers have approved new Distributors as listed below.

Zoll

Cardio Partner Resources — All Participating States
700 Nicholas Blvd, Suite 312

Elk Grove Village, IL 60007

Brian Leonard

312-327-3321 (Fax) 877-202-6719

Dynatronics Corporation — State of Utah only
7030 Park Centre Drive

Salt Lake City, UT 84121

Scott Mabey

801-568-7000

Moore Medical — All Participating States
1690 New Britain Avenue (PO Box 4066}
Farmington, CT 06034

Mark Marciano

860-826-3684

Lifel.ine Incorporated — All Participating States
17736 Brenner Lane

Shakopee, MN 55379

David Matychuk

612-729-1888

LifeMed Safety — States of Washington, Montana, Utah and Alaska only.
6124 East 162"

Brighton, CO

Jon Cloutier

P - 800-276-0274 x 700

Central Purchasing - Will Rogers Office Building {2401 N. Lincoln Boulevard), Suite 116 / P.O. Box 528803 - Oklahoma City, OK 73152-8803
Telephone: 405/521-2110 * Fax: 405/521-4475 - www.dcs.ok.gov

DCS/PURCHASING - FORM 075 (04/2008) PAGE 1 OF 2



AED Brands - States of Virginia and Florida only.
3640 Kennesaw N. Industrial Pkwy

Suite A

Kennesaw, GA 30144

Keith Hildebrandt — Owner

800-580-1375 x201

Heartsine

AED Brands

3640 Kennesaw N. Industrial Parkway, Suite A
Kennesaw, GA

Contacts by State are:

Briggs Casteel — Virginia and Delaware
804-937-8198

Scottie Domenico — Missouri and Arkansas
815-926-4164

Mike Czabala — Florida

678-350-3514

Cardiac Science

LifeServers Inc — State of Virginia only
2211 Oakwood Lane

Henrico, VA 23228

Rob Scott

866-543-3500

Ed Roehr Safety Products — States of Missouri and lowa conly

2710 Locust Street
St. Louis, MO 63103
Andrew Strebler
314-533-9344

Philips

See Attached Updated Distributor Contact Information

Defibtech

Grainger — See attached Grainger Contact Information

For guestions regarding this contract, please contact;

Laura Bybee

Statewide Initiatives Contract Officer
faura.bybee@omes.ok.gov

Phone: 405-522-1037

Central Purchasing - Will Rogers Office Building (2401 N. Lincoln Boulevard}, Suite 116 / P.O. Box 528803 - Oklahoma City, OK 731528803

Telephone: 405/521-2110 - Fax: 405/521-4475 - www.dcs.ok.gov

DCS/PURCHASING - FORM 075 (02/13/2008) DRAFT

PAGE 2 OF 2



PHYSIO-CONTROL

MASPC Pricl

Effective April 1, 2018

LIFEPAK 16 EBQS?’?-DDHEB LIEEPAK 45 Trending, 12-Lead ECG Blustoath $22 505,00 $18.781.92)
LIFEPAK 15 ge577-001959 LIFEPAK 15 Trending, Masmo Sp0Z, NIBP, ELCO2, 2 Invasive Pressure Lhannels, $25,195.00 $e20548.22
Bluelnoth
LIFEPAK 16 G957 7.0l 862 LIFEPAK 15 Trending Masmu Sp2, SQCD NIEP El {}0_2. Elusiooth $26,185.00 22,933,712
LIFEPAK 15 [08577 001955 LIFEPAK 15 Trending, Masimo Sp02, NIBP, 12 -Lead ECG, EICOZ, Blutlnolh 529,99513% 28,260 B2}
LIFEPAK 18 Qgs77-0R1957 LIFEPAK 15 Trendmg! Masimp Sp0R, 5900 NiBP, 1.-L&ad ECG, EiCDZ. Bluelnalh $33,295.00% 28,149.77]
LIFEPAK 15 !9957?—@01585 LIFEPAK 15 Trending, Mastmo Sp02, 5pC0, SpMet NIBP 12-Lead ECG E{CO2, 536.595,001 $32.039.92}
; + Sommon:Hospltal Configuration: i i
5 0O577-0041839 LIFEPAK 15 Bluelsalh £13,505.00 $11,902.42
LAFEPAK 15 99577-001945 LIFEPAK 15 Trending, Masimo Sp02, NIBP. Bluetooth RLELT s15,929.72!
LIFEPAK 15 S8577-001044 LIFEPAK 151 rancimg, Masime Sp02, EICO2, Blueisoth 520,395 Dg| 7.855.82
LIFEPAK 15 89577-00H950 LIEEPAK 15 Trandi |r|§, Masimo Sp02, NIBP, ElC!DZE Biugtonth §22 895.00 0}.044,57|
L ”EPA( 35 99577-0(110953 LIEEPAK 15 Trendia asimo SpO2, NIBP, 12-Lsad ECG, Blusiaoth 827,195,008 3,809,271
LIFEPAK 15 LIFEPAK 15 Tral $28,395 00 24

n

LIFEPAK $5 90577001947 rending, Masimo SpO2, NIBP, 2 Invasive Pressure Channels, 20,095,006 £18,381.12
Bluslpath
ILIFEPAK 15 g9577-001960 LIFEPAK 15 Trending, Masimo Sp02. NIBP, 12-Lead ECG, ECH2, 2 Invastva $31,895.00 $27.924.07).
_________ iPimessurs Channals, Bluelooth
LIFEPAK 15 98577-001962 LIFEPAK 15 Trending, Masimo SpO2, SpCO, NIBR, 12-Lnad ECG, ECQ2, 2 $35,185.04] 330,013.22
Invesjve Pr Channels. Bluelpath
LIFEPAK 15 BE577-001372 LIFEF’AK 15 Trending, Masimo Sp02, SpCO, SpMet, NIBP 12-Lead ECG, EICOZ2, 2 $38,455,08 $33,702.37

]

LIFEPAK 15 }a9577.00154 15 Nellcor and Masimo SpC2, Bluztoolh $15,895.00 §13,816.07
LIFEPAK 15 *9_9377—3 194¢ LIFEPAK 15 Trending, Neficor and Masimo SpD2, NiBP, Biuelooth $18.785.00 $16,455.02
LIFEPAK 15 857700154 LIFEPAK 15 Trending, Nelicor and Masimo Sp02, NIBP, 2 invasive Pressire $21,595.00 $18,806.42

Chaninels, Sluelooth
LIFEPAK 15 SA8TT-001851 LIFEPAX 15 Trending, Neficor and Masimge Sp02, KIBP, EICO2, Bluetoofh £23,495,00} $20,560.87
LEFEPAK 5 89577-001964 LIFEPAK 15 Tranding, Nelicor and Masimo SpOZ NigP, 121Lead ECG, EtCOZ, $38,5845.00 $26,785.82

Blustooth )
LIFEFAK 15 99577-001963 LIFEPAK 15 Frending, Neficor and Masimo Spoz, N!BP 12- Leau‘ ECG EIC05, 3 532.495.59[ 528,440.37

Invasive Pressure Channels. Bluelaoth :

LIFEPAK 15

T69577-001955

LIFEPAK 15 Trending, Sp02, NIBP, 12-tead ECG E!CDE, Bluetopth Tamg 531,245 Gﬂf $27 355.DDE
LIFEPAK 15 09577-001858 LIFEPAK 15 Tranding, Sp02, SpC0, NIBP, 12-Laad ECG, E¥CO2 Bluetanth, Temp $34,545.00 $30,244.15
LIFEPAK 15 QO577-0R1373 LIFEPAK 15 Trending, Sp02, SpCO, SpMel, NIBP, 12-Lead ECG, EtCOZ, Blugtooth,

§37,845.80

$33,133.30}

GSovernment Configurations {Hlustooth Notinciuded]

T



LIFEPAK 15

4957700193

L{FEPAK 15 Standard

Invasive Pressure Channsls

3,505.00
LIFEPAK 15 99577001831 LIFEPAK 15 Treading, Masimo Sp02. SpCO, NISP 21,495 40|
LIFEPAK 15 90577-001832 LIFEPAK 15 Trending, Masima SpO2, NIBP.EICOZ 22.895.00
LIFEPAK 15 99577-001832 LIFEPAK 15 Trending, Masimo SpO2, NIBP,12-1ead 27 195.00)
LIFEPAK 15 6557 7-001834 LIFEPAK 15 | eenmng, Maslma Sp02, NIBP, 12-Lead, EICO? ] §25,895.00)
LIFEPAK 99577-001835 LIFEPAK 15 Tranding, Masmo Sp02._SpCO, NIBP, 12-Lead, EICOZ $33,295.00)
LIFEPAK 99577.001936 LIFEPAK 18 Trending, Masimo Sp02, SPCO, Sphel NIBP, 12-1ead, £1C02 $36.595.00)
LIFEPAK 15 §0577-001838 LIFEPAK 15 Treading, SpO2, SpCO, NIBP, 12-{ead ECG, EICOZ, Temparaiure $34,545.00)
LIFEPAK 15 98577-081637 LIFEPAK 15 Trending, Masimo Sp02, SpCO, SpMel, NIBP, 12-Lesd, EICOZ, 2 $38,455.00)

LIEEPAH 208,

70507-050061

LIFEPAK 20le LIFEPAK 20e DefloriialorManitor 58,835.00 37,787.57]

ILIFEPAN 20¢ 70507-000680G LIFERAK J0e DefivrifiatogMonitor with Pacing Package $10.195.00 $8,626.72

LIFEPAI 20e 7050706008 LIFEPAK 20e DefibrifalorMonitor with Pacing and Sp02 Peckage {Masimo) $13.495.00 $10,063.67]

LIFEPAK 200 70507-000081 LIFEPAK 20e DefibriatonManitor with Pacing and SpO2 Package (Masima and §$14.895.00 £10,414.07]
Lenacy Nslleor enabiad})

Accessary 11444-00G112 S286.00,

LIFERA]

K 202

817¢H-000001

L
LIFEPAK 20e wf Codahtenagement Module (Wirsless

$16,345.00)

$8,057.05

$11.645.00

LIFEDAK 208 81701-D000402 Bundie: LIFEPAK 2 acing} w/ CodeManagemant Module iWiraless §10,195.20
LIFEPAK 20e 81701-000003 Bundle: LIFEPAK 20a (Pacing & Masimo Sp02) w/ CodeManagement Module 512.845.00] $41,333.35
{Wirelass} o
LIFEPAK 20e 81701-000004 Bundie: LIFEPAK 20a (Pacing & Masimo/Lagacy Nellcor SpO2) w/ CodeManagement; $13.345.00 $11,683.55
iModule {Wirelesst !
LIFEPAK 20a 181701-000008 |Bundle: LIFEPAK 20e wi CodeManagemeniModute (Wirslass & FICO2) §13.395.00 511,727.32
LIFEPAK 200 84701000006 Bundle: LIFEPAK 20e {Pacing} w/ CodeManagemeni Madule (Wirsless & EICO2} §14.895.00 $12,865.47
LIFEPAK 20e 81701-000007 tBundle; LIFEPAK 20e {Pacing and Masimo SpO2) w/ CodeManagament Module $156,995.00 514,003.62
{Wireloss & EIC0Z;
UFEPAK 20e 81701-000008 Bundle: LIFEPAK 208 (Pacing & Masimo/Leoacy Nellcor SpO?) w/ CodeManagement 516,295.00, 514,353,682
Modula
i G " Gote Managhment Module B
AtCess sty 11150-000018 |LIFEPAK 20e Defibrillalor CadaManggamenl Moduts - Wiretess $1.450.00 51,232 50
ALLossory 11150-000018 [LIFEPAK 20e Debibriiatar Maderk 1 Module - Wireless & with Capnagraphy $4,500.00 $3,625.00
Accessery 11260-000045 Carry Case for LIFEPAK 20/20e Dgﬁhnilalor with Moduls 211 20 3179 36
Awessnry 11141000462 M t Module Lithiem lon Ballery $225.501 $184.65
e s ]FEPAK A000 : o o e
LIFEPAK 1000 E-Q&!ZS-UDUDZS LIFERAK 1000 Graphical Display Biandard Setup wrcan'y case, batlery & elecirodes 52,595 60/ $2,078.36
LIFERAK 1004 SHA2B-D00005 IFEFAK 1000 ECG Display, Standard Selup wicarry case, batiary & Blaciioges §3 18500, s2377.04
Accessorny 99598000117 L1000 Traines i3995,{30 3887,26
Agcessory 17 1410003500 [MnD2 Non-Rechamgsable Battery 534000 $276,97]




Accessory

11141-0001861

Rechasgable Baltery Replacement for LP1000

LUCAS 'Chest Compredsion System

Aceessory 13141-000160 Rechargable Li-lon Battery for 1, P1000- aniy avallable with purchase of new LF1000 $53.55
evice

ACCESSONY 11 140-0000885 Battery charger for the LIFEPAK 1000 {must be used with rechargaable battery: 3415.00 5382.75
ACCESSOY 1425.000007 |BAG ASSEMBLY, NO STRAP LIFEPAK 1000 5127.00 5107.18
Accessory 11260-060023 LIFEPAK 1000 Hard shell, watertight casrying cass $310.00 $251.00
AcLessory 11425-060012 LIFEPAK 1000 Reg%acement Shoulder Strap for camy case $39.00 $3336
Accessory 11115-0G0016 3-Wire ECG Cable Ny SZ28.00 $189.08
Accessory 11425-060001 - JACCEssD| unch for 3-wnre cable andinr nther accascoties $58.00 $47.25
Accessory 1§ 250000052 Clin-on Training Eleclrodes for use with QUIK-CGMBO Patiant Simulator

Accessory 26500-002158 Quick Reference Instruction Card LIFEFAK 1000

il LIFEPAK CR PLUS

[LIFEPAK CR PLUS _ 180403000148 AUFEPAK CR Plus AED Kit Semi-auturnalic AHA voice prompt i 51,479.865]
LIFEPAK CR PLUS _ |80403-000148 LIFEPAK CR Plus AED Kit Fully aulomatic AHA veice girgmpt $2,305.00/ $1.644.4D
JLIFERPAK EXPRESS  100427-000134 LIFEFPAK Express Semi-aulomatic. Incl 1 pair of QUIK-Psk electrodes 5169500 51,267.76
ACCessory 11260-060015 LIFEPAK CR Plus Hand shell cary casa 235.00 $188.38|
[Accecsory 21300-004576 LIFEPAK ER Plus Cemying cose " $57.60 $55.63
Disposable 403-000001 EECAK G2 Plus Rentacernent Kil {or Charge-Pak 2 sels of electiodes $107.0D $86.49
Disposaby 403-060002 LIFEPAK CR Plus Reptacernent Kil for Charge-Pak 1 sef of EIez:tmdas $85.0D £76.96
Accessory 11210-00002 Wall mount brackel for LIFEPAK CR Plus $86.00 $78.74
ACCESSOrY 21300-006687 CENTRAL ALARM SWITCH for CR P‘Ius‘ $531.00 $44.15
ACLessory 2560600 LIFEPAK CR Plus Training System $346.00 $28251
ACLESSOY 111260-000014 LIFEFPAK CR Plus Training System replacemant cany case 535.00 528,69
Dispogable 11250-000015 LIFEPAK CR Plus Training System replacamen ttaining elecirodes 537.00, $30.55|
Accessory 26500-001156 LIFEPAK CR Plus Onerating (nstructions: LIFEPAK CR Plus Training System 6.00 £13.83
Accessory 2B500-001421 LIFEPAK CR Plus Sarvice Manual CD F!nm 7 34

512,690 .37

LUCAS SB57E8-000024 LUCAS 2, 2,1 W Chest Compression System 514 485.00

Accassory 111576-000070 LUCAS 2 Rubber Bumper $38.00 $32.41
AcCessory 11996-000285 LUCAS 1 Requiaior $573.00 $472.55
Accossory 11676-000035 LUCAS 1 :amg Bay {Backnack) $530.00 $440.57
ACLESSOY 2199600006 LUCAS 1 Exteniion Hose $208.00 L260.48
Accessory 1998.00027) LCAS 1" Conneclor - Chembron Alr $334.00 527334
ACLESSOY A90E.0002 UCAS 1 Connaclor - Ohmeda Ak $334.00 $273.34
Actessory 11996-D40280 LUCAS 1 Connactor - Puritan Bennet Air $334.00 $273.34
Actessoly 11908000281 LUCAS 1 Connector - Diss Air 5334.00 5273.34
Acressory 11896-000282 LUCAS 1 Connacior - Schrader A $334.00 $273.34
Accessory 4996-000282 LUCAS 1 Connecter - Oxequis Air $334.00 $273.34|
Accassory 11576-000064 LUCAS PCi BACK PLATE $3,340.00 52,839 18|
Accessory 21996.000044 LUCAS Back Plats $352.00 $£299 20
ACCossoy 14576000052 Isack Plate Grip Taps $40.00 33334
ACCesson 11576-000053 Back Piale Grp Tape {3 pack) $104.00 58524
Atcessory 11576-000050 Falienl Slrap (Secures patient's amms {o support iegs of LUCAS - 1p1) $08.00 $80.60
Accassory 1%1576-000051 Patient Strap (secures patianl's amms to suppon legs of LUGAS - 3 pack] $261.00 $211.07]
{Acpessory _121336-D00054 LUCAS Stabliization Strap 582.00 £75.96




ACCESSOMY 11576-00003 LLICAS 2 Canving Bag £411,80 255.42
Acressory 576-00004 LUCAS 2 Digposable Suctipn Cup (3 pack) 132.80 114,46
ACCLESSENY 576-00004 LUCAS 2 Bizposable Suctign Cup {12 pack) $472.00 380 40
Accessory 11576-000060 LLICAS 2 Stand-alone Batlery Chazger £1.085.00 884 23
Actessnry 11576-000039 LUCAS 2 Battery - Rechargeable Lithivm Polymer (LiPo} £585.00 £553.34
ACCESSDIY 11576-000048 LUCAS 2 Battery - Rechargeable Lithium Polymer (LIPo} (4 pack} §2.459.G0] $2.020 30
Accessory 11576-000855 LUCAS 2 Fowsar Supply Lord $345.00 $260 40
ACCassory 11576-000048 LUCAS 2 12V Car Geble £128.00 $103.890
Accassory 2850(-003084 LUCAS 2, 2.6 SW. INSTRUCTION FOR LISE, EN $37.00

Acce: 28500-003434 LLICAS 2, 2.1 Chest Compression Syslem - nstructions for Use, 1S Enghsh $37.00

AED ACCESSORIES

Dpasstle

11101-000003

AED Trainer new styls iraining electrades {5 pr) £38.00 534,24
Disposable 11101-000004 AED traming electrode set - (5pr), cabls & pouch $67 .60 $56.46]
ACCES50rY 11101-000008 Cahle.'cnnnedar Bssembly/potich for Adult AED lramlng elactiodas $30 00 524.87]
Disposablo 11250-000042 R t infant/chikd AED training eleckrades 538.00) $33.34
ACCESE0NY 11254-000043 Cah {efconnemtor assembly/pouch for infantichild AED tmlning alec!mdes $45.00 $33.24
Disppsable 11250-D00045. 1L Infant/child AED tfaming elactiodas trainjng set 557.00/ $58.46/

TrusCPR

TueCPR

;TmaCPR Cuachmg
Accossary [TresCPR Carry Case

WALL MOUNTS; CARNGTS & SIGN

AI;‘-MSSGN

IWail Cabingt - Semi-recessed for AED, 3* Tiim

11998-0003!

11996-D00292 $306.00
Accessony 998.00629! Wall Cabinat - Fully-recessed for AED, 1.6 Trim $261.00
Accassory 11220-00007 Wall Cabinet, standard, syrface mowy, 85 £525 00
ACcgssory 220-00007, Wall Cebinet, standard, semiecessed 88 3474.00
Accessory 11220-000078 Wall Gabinat, small, fully frecessed, §§ $451.00
Acressory 11214-p06026 AED Wak Cabingl with alamm, fire rated ~ serni-recessed. rolled edoas 545 1.00
ACEesenry 11220-000083 AED Walk Cabinal with alarm and strabe -surface maunt, rolied edaes 384.00
Accassory 11220-D0007¢ AED Wali Cabinet wilh alarm - surface mount, rofled edges 31200
Atesssary 218-000027 AED YWali Cabinet willi alamm. fire rated - recessed suusre edges $428.00
Accagsary 11220-000084 AED Walt Cabinet wilth alarm and strobe - surface mount, :ol ed ednes 546 00
Accessory 11218-000028 AED Floor Stand Cabinet with alagm- White $1,021.60
ACLEESOTY 1219-000028 AED Floor Stand Cabinat with alamm- Grey $1,058 .00,
Accussory 11998-0003F7 AED Wall Slgn licor wilogo. Flat 8x10 $23.80
Accessory 1998-000328 AED Wall Sign _llcor whogo, T-mount, 8x10 33260
Accassory 1988-000329 AED Wall Sign Reor wilogo, Tent, 7x8 £32.00
Accessory 1998-000330 AED Wall Sign Traditional wiinge, Fiat, bx {0 $23.60
ACCESsOry 11928-000331 AED Wal Sign_Tracitional witogo, T-maunt, Bx19 - §32.60
ACLESSOry 11998-000332 AED Wail Sign_Tracitional wiage, Tent, 7x8 532,00
Accgssory 11995-0060333 AED Walt Sign_Traciional win loge, T-mount, Bx10 $32.00
ACeonsnry 26500-000185 AED Instruction Eard {Ieminated aasy reference) $6.00
ACLessory 11998-000320 Ambu Res-Cue Key First Responder Kit 534.00

e Mask Ftrsl Responder Kit

AGCESSORIES ™

sa_z.op

&



1220-000025 {Eattery pouch for the LIFEPAK 500

Acoessery 112600000586 EIFEPAX 500 AED Tralning System £513.00 $286.04
ACCRSSOTY 113141-000158 LF500 SLA Battery $297.00 $253.10
Accassory 11441-000158 L P500 Batlary Replacement kit $319.00 27112
ACCesEory 11210-000001 Wall mount bracket for AED $106.00 $£87.17]
ALcessory 996-000012 LIFEPAK 500 Reptacement strap for carrying case 541.00 533.32
Accessary 1558-000014 LIFEPAK 500 Complete soft shell carrying case - $150.00 $118.47
Accessory 05000021 LIFEPAK 500 Hard-shell carrying case (Pelican) 5$308.00 52434
ACCESSOrY 250-000004 LIFEPAK 5007 Raplacament carry case $71.00 59,35
Accessory 1250000008 LIFEPAK 500T Replacement simulaled battery pak $34.00 26.79
Accessory 26500-000036 _IFEPAS__?_O_Q Senvice Manual CO-Rom %75.00 $59. 31
Accessory 26500001008 LIFEPAK EOOT Opataling |Instructions £10.00 £8.35
Accessary 21330-001058 LIFEPAK 500 DPS complete soft shell camying case with “stealth™ surface $169.00 $148.83
Accessory 26590-000037 LIFEPAK 500 In-service Video : 515.00 $13.01
Ancessary 11141-000002 LIFEPAK 500 rechargeabls sealed lead acid ballery pak 5$185.00 $150.77
Accessory 11110-000050 Selup Trarsfer cable for IFEPAK 500 47,22
{Exinrnal Modem for connechon @ EIFERAK 500 5246.64

‘POWER OFTIONS

1400-008071 JLIFEFPAK 12 AC Pawer Adapler (fefurbished) €1 38195
Accessory 11110-000051 |Pawer Adapler sxtension cabls far LIFE PAK 12 power adapter $130.00 - §8].5¢
Accessory 1210-000002 _~_ |BSS2 walf mooni bracket : $116.00| $88.64
Accassory 90996-000003 Mabile Battery Service Station (MBSS] $2,169.00 51,362.28
Accessory 95996-000010 MBSS wall bracket fer verical or horizontal moupling $140.00 £112.94]
Accessory SR098-000011 MBES 12 voll DC cable 5120.00 565.18
Accessary 11141-000068 LIFEPAK 20 NIMH rechargaable inlernal battery 172.00 40.45
Accessary 11141000149 LIFEPAK NIiCd Batlery with fus! gauge 1.6amp hrs $310.00 47.05
Accassory 11141-000028 LIFEPAK SLA Battery $233.00 90.60
Accassory 11577-000004 - Station Baltery Charger - Far the LP15 31,714.00 $1.415 00
Accessary 11577000011 |Mobi?a Battery Charger - FOR THE LP15 $1,885.00 51,538.20
| Accassory 21330-001178 LP15 Lithium-fon Batiery 5.7 amp hrs $432.00 $358.65
Accassory 11141-000106 LIFEPAK 12 bi-ion Battery £415.00 5363.20
Accassory 141-000115 REDI-CHARGE Base $1,400.00 $1,180.88
ACCEESOTY 141-0001186 LIFEPAK 12 REDI-CHARGE Adapter Tray $183.00 £160 44
[Accassory 148-000052 LIFEFAK 15 REDI-CHARGE Adapter Tray $161.22
Accessory 1142-000072 AC Power Adapter $1,320.49
|Accessory 111406-000074 DC Power Adapter 5160333
Accossory 11577-00081 LE15 Power Attachment Kil $45.04
| Accassory 11148-00001 AC Power Cord $63.07
| Accessory 11140-00085( Exiension Cable (5 3 in) : . $2368 45
Arcussory 11140-D00081 Hight angla cable (10in) included with ACPA & DCRA,

CARRYING CASES & MDUNTING OPTIONS:

Atcassory 11260-000030 LIFEPAK 12 Basic carry case wisirap, right & lefi pouches 5239.001 £336.30
ALCussory " [11260-090029 1IFEPAK 12 Carry case back ppuch « dable $78 00 564.02
Accessory 21300-007203 LIFEPAK 12 Reolacement carry case right pauch $81.00] $67.62
|Accassory 21300007201 LIFEPAK 12 Replacemeant carry case left pouch $B8. 00 574.11
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Accessory

300-006361

EPAK 12 Garry cass base & sige suphorts

$

Ll 35.00
Accessory 11260-080037 LIFEPAK12 Shouldsr Strap replacement $3200 $26.78
ACLEssory 11220-060033 LIFEPAK 12 Front cover — F38.00 $31.48
Actagsory 11898-000053 LIFEPAK 12 Removsble acrylie scraen shield 547.60 $39.86}
Accessory 11220-000028 Top Pouch For tha L P12/L P15 551.60 5$43.58
Agcessary 11260.060032 Carrying Casa of the LIFEPAK 12 with AC Fower Adaplet $308.60 5251,06]
Accessory 11260-000033 Carrying ©ase for the LIFEPAK 12 with Voics Recorder ...5306.00 $261.08
ACCessory 21300-007263 Right Pauch Replacemant (hote: Includad with basic case} 581.80 $67.62
ACCessory 11577-000052 LIFEPAK 15 Basic carry case wi right & (eft pouches $288 460 $235.30
Accassarny 11260-000039 LIFEPAK 15 Cairy case back pouch 74 60 361.20
Accessary 577-000001 LIFEPAK 15 Shoutder stran £33.00 $26.76)
Accessory 11996-000374 LP15 bed Connecier $136.60 §116.28
Accessary 1260-000016 QUIK-COMBO Accassory souch for 126 N 58500 548, §i
ACCESSOTY 260-00001 LP2C Basic Garry Case $144.60 5128,
[ Accassory 11260-000043 LP2C Top Pouch 287 00 Sl 45
ACCessany 21330-00030! ASSY-1 P20 DOCKING STATION 3344 00; $301.17
JAccassary 11896-0003068 Suiface mount brackel - $858.00 $685.80
R S : ARD:PADDLES e
11130-00000 Siandard hard pagdles for use wiLIFEFAK 12 5635.00
1130-000037 LIFEPAK 20E Standard Adult Detachabla Hard Peddles $765.00
30-00008 Standard hard paddias for use wLIFEPAK 15 $755.00
11133-000007 Pediatiic paddle, external 1ea (2 required) muit-language
=T : THERAPY DELIVERY ACCESEQRIES =0 R Hi
11131-000001 Intemal psddle handles widischarge “eontral for use with LIFERPAK 12 of LIFEPAK 20 5638.60 857493
11131000010 Intemal paddies - 1" size {6 25" shafl langth) 174.00 15691
11131-006041 Intemal paddles - 1.5” size (6" shaft length} £174.80 58,91
11131-000012 Internal paddles - 2" size (5. 75" shaf lendth) $174.00 156.81
1 -0006013 Internal paddies - 2.5” slze {5.75" shafl langth) $174.00 56.21
-800014 Internal paddles - 3 5" size {5° shaft langthj - - 174.00 156.81
-00G31S Internal paddies - 2.5" size 18 5" shaft langih) 317400 56.91
31.0000921 lntemal paddles - 15" size {9" shaf {sngth; $174.00 36.3
31-0006922 iniernal paddles - 3° size (8 76" shaft lendgth) $174.00 55.11
11331-000023 Intemnal paddles - 3.5" size {8" shaft langth] 74.00] 56,91
11431006824 intemal paddies « 1.5" slze 114.25" shakt lenqgth} 74 001 3691
11988-000326 LIFEPAK 15 infemal paddles sdanter cabie 209.00f 261.77
21300-005847 Signageloef oo 54 $3.61
11110-000040 GUIK-COMBO therapy cable for use wiLIFEPAK 12 or LIFEPAK 20 535100 $289.08
11133-000004 CUIK-COMBO therapy cabls for use wiLIFEPAK 15 $280.06
11103-000005 Zoll Adapler - convetis Zoll conneetar to QUIK-COMBO 40,14
11103-000006 Phi sAda ter - converis Phiilps connector to QLEK.COMBO 549.14
11103-00000R RZ Ad nvais R2 copnecior ta QUIK. COMBO connestor 548,19
A ECG MOGNITORING A S 5 Rl
{11111-6otg22 112 Lead ECG, Proconlial Leads (AHA} 5135.00{ $118.05]
111111006020 18 Trunk cabla with AHA iimb [eads _$340.00] $297.42|




Accessory 211111»006018

Disposable
[a]

5it Truak cabla with AHA limb laads $336.00 .5293.81)
Avcessary 21300-008054 {4-Wire Cable Comb {1¢- Pack) 350.00] 513.80
Acceesont 21300-008055 i6-Wire Cable Comb {18- Pack} $50.00 $13.800
Acomesory 11110-000029 3-lead ECG cable for LIFEPAK 12 or LIFEPAK 28 $328.00 510380
Accessory 11110-000066 5-Lead ECG Cable for LIFEPAK 12 or LIFEPAK 20 5228.00 §188:13
Dispasable 11240000013 ECG printer peper, 50mm x 30m 3rofsibx (1-49) 517.50! 515.20¢
Digposable 11240-8603016 Strip shart recorder peper, 100mm 2rolis/by {1-23 $16.22
T 5 i e CONMMUNICATION ESZCRIES =
ACCESSTY 11150-000007 Modem cable - 6' LIFEPAK 12 1o external modem $113.00 §92 601
AccasBary 50-000008 Modem door assembiy $51.00 £48:11
ACCESSUTY 50.000018 ~ ginternal modem (pe cand modsim) $303,00 $255,42
Accessory 230-008020 Serlal porl cable . .
MIBP SUPPLIES =

ACCRIsOrY 11986-0080125 HHIFEPAK 12 NIBP Huse, coiled 3
| Accessory {11596-000033 LIFEPAK 12 NIBP Hose, 8
Accossory 11886-000069 EIFEPAK 12 NIBP Hosa, 12
Accessary 21300-807300 LIFEPAK 15 NIBP Hosa, ' coiled
Accessury _ig_;ﬂo-ﬂﬂ {298 LIFEPAK 15 NIBP Hose, 8
Accussory 2130000728 LIFEPAK 15 NIBP Hosa, 12
Accassary 160-00000 NIBP Cufi-Reusable, infanl
Accessary 1160-804003 NIBP Cufi-Reusable, Child
ACCEESHY 1160-0003005 NIBP Cuff-Reusable Adull -
ACCES5GTY 1160-0000GT NIBP Cull-Reusable, Lg Adull
At ory 11160-000009 NIBP Cufl-R ble Adult X large

11160-0600002 NIBP Cuff-Disposabie infant

11180-000004

NEBP Cuff-Disposzbls Child

11150-800006

NIBF Cuff-Disposable Adult

1180-803008

NiBP Cuff-Disposebie Large Adut

1160000018

NIBP Cufi-Disposabie X-tra Lame Aduit

NELLCOR Sp032 SENSORS AND CABLES

Accessory -111996-000060 Durasenser - Adull finger sensor 232,18
Acressoary 11986000061 Oxlband Adult/Neonatal Sensor $229.00 184.34
Accessory 11936-000062 Oxiband Pediatric/infant Sanscr $229.00 184.34
Atcessory 995-000106 DURA-Y Mullisite sensaor {reusable) $857.00 $269.64]
Disposable 996-000113 Oxisensor |t aduli sensor (24/BX) $650.00 $454.22
Disposable 996000114 Oxisensar || adult sensor, fony cable {24/BX} $1,053.00] $478,14
Dispasable 11996000115 Ouisensor I infant sensor {24/8X) $B837.00 56844441
Disposable 11996-00011 Dxisensor i pedialric sensor (24/8X} $644.00 $454,30¢
Disposable 956-00a04 {isposahle Adhesive bandage wino for OXI-AM {2 bags of 50) $115.001 561744
Disposable 996-00004! Distosable Adhesive handage wrap for OXI-P/ (2 bags of By $115.00 561.44]
[Disposable 886-000117 Ozisensor i neonatal sensor (24/BX) 5848.08 $544.34]
Avcessory 110000042 DEC-4 Cabta Extension: 4° $63.00 551,81
AcC28S0TY 11110000178 DEC-8 Cable Extansion. 8 $69.00 $56.55!
SR S MASGIMO SET-ENOP SENSORS AND CABLES &2 3
Atcassory 111171-000008 iMasimo SET LNOF SniZ Patien] Gable- 4 fool $222.004 $174.99

k)



Accassary 13 $74-C0GO0E LNOF Sp02 Patient Gable - 8 foot $279.08 §ig3.88
Acressnry 11471-000008 LNOPF $p02 Petisnt Cable - 12 fat $347.00 $215.28
Accessory 11171-000007 LNOPF Sp02 Sensor - Adult Reusabie 3$378.00 530281
Disposable 11171-000010 OF Sp02 Sensor -Pedialric Reusable $368.00 $302.89
IDisE 11371-000011 OF Sp02 Sensor -Adult Disposuble {1 box of 20 sensors) 5401.00 287.00
Disposable 11$71-000012 [Masime SET LNOP Sp02 Sensor -Pediatic Disposable {1 Box of 20 sensorsj_ $446.00 325;..74
Disp 14171-000034 Masimoe BET LNOP Sp02 Sensor -Neonafal (<10 KG} Dispasabia (7 box of 20 $587.00 §486.95
SensuIs}

Disposable 11171-000036 M y SET LNGOF Sp02 Sensor Infant Dispesabla {1 box of 20 sansors) $485.00] $414.80
Actessory 11696000326 Mssiing SET RED LNOP Patlent Cable - 4 fool $262.00 $4306.30
Accessory 11696.000327 Masimeo SET RED LNOP Patien! Cabie - B foot $300.004 §163.02|
11896-000328 Masimo SET RED LNOF Patient Gable - 12 foot $424.00] 5198, 03|
TR L H MO:SET:LNCE SENSORS AND CABLES i _l

Palient Cable - 4 foot : $138.23

Palient Cable - 10 foat 5153.07

Patient Cable - 14 fool 172,20

NCS Falient Cable - 4 fool 139,24

Masime SET Red ENCS Palient Cable - 10 foot 16361

Masimo SET Red LNCS Patient Cable - 14 foot S198.03

7 Masimo SET LNCS 4' exiension {for Neticor equipped units} $140.63

7 IMasimn SET ENCS Adult Heusable Sensor S8, 21

§ Masimo SET LNCS Pediatric Reusable Sensor 5255.79

17100019 Masimo SET LNGS Adult Disposable Sensors (hax of 20) $283.60

11171 2 Masimo 8ET LNCS Pediatic Disnosshis Sensors (box of 20) §321.74

+1171-800028 Masimo SET LNCS Neonstal L Disposable Sensor (box of 20} 397.10

11171000029 Masimo SET LNCS Neonatal Pt L Dispesable Sensor {box of 20} 435,14}

11171-000031 Masimo SET LNCS Infant Dispossble Sansor {box 0f 20) 387 10

11171-000639 M-LNCS Adix, Adult Adhesive Sensar, 1B-mgh, 20box_ 283.81

Disposable 11171-006040 M-LNCS Pdix, Pediatric Adhesive Sensor, 18.inch, 20/box 312,73
Dispoasabla 11710060641 M-LNCS inf. Infant Adhezive Sensor, 18-inch, 20/box 385,74
Disposabie 1171-000042 M-LNCS Neo, NeopataifAdult Adhesiva Sensor, 18-inch, 28/box $385.74
Disposable 1171-0006043 M-LNCE NeoPt, Neonatal Proterm Adhesive Sensor, 18-inch, 20/bax 422 59
Accassory 1171-800046 M-LNCS DO Adult Reusable Sensor, 1/bax $255.79
ACCESIOTY 11171-006047 E—LNCS GCIF, Pediatric Reusable Sensor, 1/box §255.79
il ol i T i MASIMO BET.REL DIRECT CONNECT CABLES B
Accassory 1896-000331 [Masito SET Red Adult Reusable Ditect Connect Sensor ~ 3 fapt Saga.22
Accessory 536-500332 Masimo SET Red Adult Reusable Birect Conaect Sansor « 12 foot 5473.56
Accessory 1996-000333 Masino SET Red Pediatric Heusable Ditact Connect Sensor - 3 foot 5282.22
Accassany 1096500334 [Masimo SET Red Pediairic Reusable Direcl Connect Sensor - 12 foot 3473.56
[ soinniii - MASIMO SET.RAINBOW DIRECT CONNECT. CABLES : L
ACCasSSOrY 11986-000338 ™ 1 SET Raiabow Adull Reusable Oiredd Connecl Sensor-3 fopt .00 $473.56
Accessory 11886-000336 Masimio SET Rainbow Adult Reusable Blrect Connect Sansor - 12 feot $1,210.00 $664 89
ACCEssOry 11936-000337 Masime SET Rainbow Pediatric Reusable Direct Connect Sensor - 3 foot $083.00 568410
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bie Direct Connect Sensar - 12 fook

DAPTER CARLES:

Accassory 1996-000338 fasimo SET Rainhow Padialric R $1,210.60, 3

Accessory 1171-C00032 Rainbaw DGI-EOCE, Adult Reuse Senser, 8 £1,013.00 LEG4.BO
Accassory 1171-004033 Rainbow DCE-DCY, Pedl Reuse Sensor, B f $1,013.00: 5760.55]
ACCESSOTY 1171-000049 Rainbow DCi Adl Reusable Sensar, 1/box £837.00 5541.45
Accessory $1171-00005 [Ralntow DCIP PED REUSABLE Sansor 704.00 SE30.40)
Disposable 119896-00033! |Rainbow R26 Adult Adhesive Sensars {Sp07, SpCO and SoMet}, 10/box 713.00 $642 56|
Disposable 118985-00034 Rambow R20, Pedialiic Achesive Sensors (Sp02, SpCO and SpMet). 10/box 738,00 $666.40
Dispasable 11998000341 Rainbow R25.L, Adulieo Adhesive S {5p032, SpCO and SpMat), 0Mbox 713.00 5642.56
Disposable 11906-000342 Rainbow R20-4, Infant Adhesive Sensors (Sp02, SpCO and SpMet}, 106/box $738.00 $666.40
Accessory 11171-000037 RC-04, Patienl Cable, 4 R, /box : 524300 §218.23
ACCESSOTY £1171-000038 RE-12, Pallen| Cable, 12 ft | 1/box $371.00 £324 54
Disposable 11171-000055 Disposable Light Shisld 10/pack ....562.00 $46.44
Accessony $1171-000054 Reiseable Light Shisld, 5 fox 58500 $48.44
Accassory 11171-000051 _|BBi-dch, Adult Soft Reusable Direct Conrnect SpO2 Sensor, 8 ft., 1/box £711.00 $603.74
Accessory 1171000052 |DIGITBOOT LNCS BB1, ADT REUSABLE SENSDR;REF 2853 $3350D 5315 62
A 11171-000053 DIGITBOOTRED OBI-DCA, ADTRELSABL ESEN $603.74

11806000120

Actessory 11996060183 [MNC-1 Adapler Cable - 10 foot : I $293.54
Accessory ] MNC-1 Adapler Cable - £ fool : ;

Disposable 1 H Set infant/Neonalal {box of 285) 544118
Disposable 1 . Line H Set AdulFediatric (box of 25) $357.80
Disposable 11956.000081 Line Sal Adull/Padiatric (box of 25} §$222.52
Dispasable i na Sel Leng Adult/Pediatric (bax af 25

 ORIDIQN'NON-INTUBATED FILTERLINES

Elacirode

11965-000017

ELECTRODE!

Dispasable |SmarCapnoline - Pediatric patients <A4las (box of 25 $264,

Dispesable 11956-000128 |SmanCapnoline w/O2 delivary - Pediatic patients <44tbs {box of 25) $425.00, $301.87
Disposable 119568-00K152 |SmarCapnoLine Plus - Adultfiniermediale palients >44lbs {box of 25) $315.00 $269 36|
Disposable 11956000183 |smanCapnoline Plus w/D2 delivery - Adulviriermediate patienis>44fhs {box of 25} $£350.00 2301.87
Disposable 11986-000165 SmarCapneline Plus Long w/O2 - Adult/intermediale patients>44ibs {box of 25) $445.00 338,02
Dispegable 11986000166 SmariCapnoline Plus - Aduit/int diate patienis>44lbs {Cs of 100) $1,145.00] $052.04
ihsposable 11836-000167 SrranCapiioline Plus w02 delivery - Adult/inlermediate patisnls>44ibs (Cs of 100) $1,235.00 $1,0682.50

Efectrode QUIK-COMBO WREDI-PAK precondscl
|Electrude 11856000050 |Eredrude EDGE QUIK-COMBG RTS
lactrode 11985000081 Elacimds EDGE QUIK-COMBG Adul{
Electrode 11886-000082 rode EDGE Fasi-Paich Flus
Elsctrade 11996-000093 rode EDGE QUIK-COMBO pediaic RTS
Electrode 11160-000002 rode LIFEPATCH ECG | adult, pregelled {4/pkg)
Electrode 11150-000001 rode LIFEPATCH ECG | adult, pregallad (3/pka) 1-98
Flacirode 11101000016 ‘|Etectrode replacement infantichild reduced snergy
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1i11b1-008017

STEMPERATURE MON\TDRING

5283.74]

__126500-002040

Medical Informatics

ACCASSHY 11140002078 Tempeaalurs Adapler Gable- Si $334.00

ACCESSOTY 11140-300072 | Tamperalure Adapter Cabie- 10 $334.00 $287.00
Disposable 115695-D00358 Temg Sansor, Skin Probe, High Dialeclric, Disp (hox of 28) 51486,00 $127.97]
Disposable 11996009360 Sensur Espphaceal-Recial, SER, Disp (box ¢ of 20

i “TRAINING TOOLS AND TESTERS > A i
Atcess oty 44 500-000001 12-Leads Made Easy Weh-based tradning program 563 00 $45.96)
Accessorny 44550.806003 Capro Made Easy Wab Based Training $53.06 $45.98
Disposable 11250-06012 Aduil AED QUEK-PAK Tramipg Electrode Sot (Baxof 5 gau) $73.00 $62.15}
Accazsory 21330-901365 Tesl Jepd {for use with QUIK COMBO therapy cable} $98.0 282481
ALCESSDIY 11113-608002 QUIK-COMBO Test Piun for lesting OC Cable 522,00 $17.64
Actassory 11896-006311 QUIK-COMBO 12-epd Patient Simulalor 3868 00| $714.42}
ACCEsSHIY 596-G00310 QUIK-COMBO 3Jeagd Patien! Simulator £751.00] $818.92
ACcassory 10006085 Defibrillation/ECG lraining elecirode cable exiension wirg £200.001 $173.45
Dispasable $03-006001 QUIK-COMBO treining elactiodas {2/PR) $22.25
Disposable 11191-000007 Dafibrilation/ECG training elactrodes 523.92]
Accassory 26500-0024681 Operaling instuctions: LIFEPAK 12 $52.83
Accessory 21350-007585 Service Manuglon CO-ROM: LIFEPAK 12 and BS52 E SSG.OS’
Accassory 26530-G00213 JFEPAK 12 In-semca Video $32.00 $25.83
Accassary 26500-G06234 LIFEPAK 12 & BSSZ Seryica Manual [irapar vers| un} $189.00| §157.51
Accassory 26500-000942 LIFEPAK 12 Oparatmg Instructions e $65.004 $52.83)
Accessory 21330-501357 LIFEPAK 15 In-service Vidan - DVD formal 532.00 2583
Accessary 26500-602408 LIFEPAK 15 Qperating Instructivns 255,00, $52.83
Acchssory 26500-001218 LIFEPAK 28 DefsrillatorManitar nsarvice Vidao - AED Defibrillation 524,00 518,58
ACCEESONY 26B00-G01318 LIFEPAK 20 DefibrilatorMonitar Inservice Video-Manual Defibrillation 524.00 518.58
ACCRESOrY uik reference Instiuciion Card for AED and CFR insiruction 55.00 §5.44

Accassory

1986-D0G360 Mnm!orlo PG USB Cabie for connacling LIFEPAK 12 or LIFEPAK 15 lo a PC L5271 $19399

Diata Managerment - C4 11600-0600027 CODE-STAT 10 Data Review Seal $2,500.00 2,250.001
BOD-000022 CODE-STAT 9 L egacy Data Review Seal $2.500.00 2,250,007

1 :SQ-DGB%]Z: GODE—S‘I‘AI‘ Mamlengngg Subsciption (3 Yeurs) 350001

S Training =

Saluijon

IZBQQE»DODGM

] Mdua AED Chal nge (Per Persons Yr}

sik0d]

£15.60
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CITY COUNCIL AGENDA ITEM #7

DISCUSS/TAKE ACTION ON AN AGREEMENT AND PURCHASE FOR COMMUNITY
PARAMEDIC PATIENT CARE REPORTING SOFTWARE AND 911 EMS PATIENT CARE
REPORTING FROM HVIAGETREND, INC.

To: City Manager Courtney Barker
From: Fire Chief Don Hughes
Meeting Date: 3/2/2016

Department: Fire

Recommended Action: Approve the initial purchase and annual agreement for Community Paramedic
patient care reporting software and the 911 EMS patient care reporting from ImageTrend, Inc.

e $7,000 for one-time costs for initial software setup and customization for Satellite Beach
including training.
o Recommend funding from the Advanced Life Support {ALS) Trust Fund
s 56,000 for recurring costs on an annual contract to include EMS Patient Care Reporting and
Community Paramedic Documentation.
o Recommend funding from the Fire Department Operating Budget for Contract Services.

Summary: Satellite Beach Fire Department’s Community Paramedic Program has grown over the past
year. As a result, there is a need for the department to have a single integrated software to document
patient care provided in the non-emergency setting, and also provide a robust ability to collect data
which has become a top priority. Additionally new EMS data reporting requirements for the State of
Florida will require the department to upgrade our current EMS reporting system.

Community Paramedic patient reporting software has not been available until recently, and currently,
there is only one vendor that provides both an EMS Patient Care Reporting System and Community
Paramedic documentation, along with an approved billing platform, should Medicare reimbursement be
available in the future.

Budget Impacts:
+ $7,000 for one-time costs for initial software, setup and training from the ALS Trust Fund
¢ $6,000 for recurring costs on an annual contract cost from the Fire Department Operating Budget

Attachments:
s ImageTrend, Inc. Quote

CITY MANAGER FORM $01



CONTRACT NoO.: 2679

BETWEEN

SATELLITE BEACH FIRE & PARAMEDIC SOLUTIONS
1390 SOUTH PATRICK DRIVE
SATELLITE BEACH, FL 32937

AND

IMAGETREND, INC.
i 20855 KENSINGTON BLVD.

) LAKEVILLE, MN 55044 E MAGE TREND®




THIS AGREEMENT is made and entered into on the date last written below, by and between the
ImageTrend, Inc., a Minnesota corporation (hereinafter "IMAGETREND"), and Satellite Beach Fire &
Paramedic Sclutions (hereinafter “CLIENT").

RECITALS

WHEREAS, IMAGETREND owns the software system known SOFTWARE; and

WHEREAS, CLIENT desires to obtain the license of the Software mentioned above; and

WHEREAS, IMAGETREND is willing to provide CLIENT with a non-exclusive license of the
Software on the terms and conditions contained herein;

NOW, THEREFORE, THE PARTIES HEREBY AGREE AS FOLLOWS:

SECTION 1. DEFINITIONS.

“Authorized personnel” means employees of CLIENT that use the Software in the scope of their
employment, or CLIENT's contractors where the contractor's services must necessarily require access to
the Software. Personnel who intend to: reverse engineer, disclose, or use or acquire for any purpose not
in the scope of the personnel's employment or necessary for contractor services, any Confidential
Information are not Authorized Personnel.

“Confidential information” means the proprietary products and trade secrets of IMAGETREND and/or
its suppliers, including, but not limited to, computer software, code, technical parameters, price lists,
customer lists, designs, software documentations, manuals, models and account tables, and any and all
information maintained or developed by CLIENT pursuant to this AGREEMENT which is deemed
confidential under existing state and/or federal law.

“Custom Deveiopment” means that CLIENT contracts IMAGETREND through a signed and accepted
Statement of Work to customize the software. Each CLIENT shall have the non-exclusive license to utilize
such software. Such software may then become a part of the core product and be distributed. Custom
Development may require ongoing support and/or hosting and shall be subject to support andfor hosting
fee increases. IMAGETREND maintains ownership of all Custom Development.

“ePCR” means an Electronic Patient Care Report,

“ImageTrend Elite Data Marts” means the relational database(s) that contain an enhanced and
simplified reporting-ready format of the transactional data collected within ImageTrend Elite. The Elite
Data Marts are available for use with the ImageTrend Elite Reporting Tools.

“ImageTrend Elite Reporting Tools” means the Transactional Report Writer, Visual Informatics,
Analytical Chart Reporting Tool and Analytical Tabular Reporting Tool in the Software that are based on a
set of Elite Data Marts.

“Incident” means any time the Client sends a vehicle to a potential or actual patient.

“License” means an unlimited use license of the software, without rights for resale, for the duration of the
contract, defined as Scoftware as a Service {8aaS) which expires when this agreement expires.
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“Licensed Information™ means any information pertaining to the Software which is owned by
IMAGETREND and is licensed to CLIENT. Licensed Information includes such information as input form,
user manuals and user documentation, interface format and input/output format, and any other materials
pertaining to the Software.

“Reference” means referral in the promotion of IMAGETREND'S software to other potential CLIENTS.
“Run{s)” means an incident where the Client sends a vehicle to a potential or actual patient.

“Software” means the computer program(s) in machine readable object code form listed in Exhibit “A”,
including the executable processing programs comprising the various modules from the Software and the
Licensed Information.

“Statement of Work” means the technical document which outlines mutually agreed upon system
specification for Custormn Development and associated costs, payment terms and acceptance procedures.
This document reguires client acceptance and signature prior to beginning work.

“Support” means interactive telephone and e-mail support, computer based online training, product
upgrades and enhancements, along with defect corrections, delivered from IMAGETREND's offices.

“Upgraded Version” means the Licensed Software and/or Licensed Information to which updates,
enhancements, corrections, installations of patches or other changes have been made. The exterior form
of the Updated Version is reflected by changes to the version numbers.

SECTION 2. TERM OF AGREEMENT.

The term of this AGREEMENT shall be one year{s} from signature date, subject to Section 13 of this
AGREEMENT. This AGREEMENT shall be subject to automatic annual renewal unless terminated by
either party as provided in Section 13, below.

SECTION 3. GRANT OF LICENSE.

A. NON-EXCLUSIVE USE LICENSE.
In accordance with the terms and conditions hereof, IMAGETREND agrees to grant to CLIENT and
CLIENT agrees to accept a non-transferable and non-exclusive use license of the Software. During
the term of the agreement, the CLIENT shall have access to the Software, which will be installed on
servers at the IMAGETREND hosting facility and subject to the Service Level Agreement attached as
Exhibit B. CLIENT expressly acknowledges that all copies of the Software and/or Licensed
Information in any form provided by IMAGETREND to CLIENT hereunder are the sole property of
IMAGETREND and/or its suppliers, and that CLIENT shall not have any right, title, or interest to any
such Software and/or Licensed Information or copies thereof except as provided in this
AGREEMENT.

B. IMAGETREND ELITE DATA MARTS NON-EXCLUSIVE USE LICENSE
In accordance with the terms and conditions hereof, IMAGETREND agrees to grant the use of the

ImageTrend Elite Data Marts only via ImageTrend Elite Reporting Tools as included and detailed in
Exhibit A. This AGREEMENT does not give the CLIENT the rights to access and query the
ImageTrend Elite Data Marts directly using SQL query tools, reporting tools, ETL tools, or any other
tools or mechanisms. Direct access to ImageTrend Elite Data Marts is available via separately-priced
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product and service offerings from IMAGETREND. This Section 3.B, is subject to the Non-Exclusive
Use License as covered in Section 3.A and terms of this AGREEMENT.,

C. PROTECTION OF SOFTWARE AND LICENSED INFORMATION.
CLIENT agrees to respect and not to, nor permit any third-party to, remove, obliterate, or cancel from
view any copyright, trademark, confidentiality or other proprietary notice, mark, or legend appearing
on any of the Software or Licensed Information, and to reproduce and include the same on each
authorized copy of the Software and Licensed Information.

CLIENT shall not nor shall CLIENT permit any third-party to, copy or duplicate the Software or any
part thereof except for the purposes of system backup, testing, maintenance, or recovery. CLIENT
may duplicate the Licensed Information only for internal training, provided that all the names,
trademark rights, product names, copyright statement, and other proprietary right statements of
IMAGETREND are reserved. IMAGETREND reserves all rights which are not expressly granted to
CLIENT in this AGREEMENT.

CLIENT shall not, nor shall CLIENT permit any third-party to, modify, reverse engineer, disassemble,
or decompile the Software, or any portion thereof, and shall not use the software or portion thereof for
purposes other than as intended and provided for in this Agreement.

D. DATA OWNERSHIP AND DATA PROTECTION.
All CLIENT data collected with IMAGETREND Software remains at all times the property of the
CLIENT. IMAGETREND will not to use or make available any personally identifiable information other
than for administering the CLIENT’s account and collecting usage statistics in order to improve our
products and services specifications. During the term of this AGREEMENT and after termination or
expiration of this AGREEMENT, IMAGETREND will not in any way fransfer to any third party or use in
direct or indirect competition with the other party any information or data posted by CLIENT’s and
others on IMAGETREND’s website and acknowledges that all such information is confidential.
CLIENT shall have access to creative tools within the Elite Software platform. Use of these features is
conditioned upon assignment to ImageTrend of alt copyrights in any work created within and using
the Elite software platform, the terms of use for such creative tool features will prompt all users upon
first use to agree to terms of use; those terms are hereby incorporated as part of this Agreement and
valid whether accepted before or after execution of this Agreement. Please contact imageTrend for a
copy of these terms prior to final acceptance of this Agreement, if necessary.

E. CLIENT DATA.
Within thirty (30) days after the expiration of this AGREEMENT, the termination of this AGREEMENT,
or IMAGETREND is no longer in business, IMAGETREND will deliver to the CLIENT its data, in
machine readable format, on appropriate media, at the CLIENT’s option. If the CLIENT wants the
data to be delivered in a medium other than tape or CD, IMAGETREND shall do its best to
accommodate the CLIENT, provided the CLIENT shall provide the medium on which the data is to be
provided and shall pay for any additional cost incurred by IMAGETREND in accommodating this
request.

SECTION 4. SOFTWARE ABSTRACT.
A The ImageTrend Service Bridge/State Bridge/Rescue Bridge/lmageTrend Elite contains and
stores the data elements of an emergency medical database, including data schema and values
that may originate from ftraditional computer aided dispatch (CAD) sources and data values that
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may be used in billing from pre-hospital patient care. The emergency medical database may
contain certain vehicle transport information but does not contain data elements and/or values
specific to the vehicle path tracking such as automafic vehicle location (AVL) or third party AVL
integrations. The emergency medical database does support integrations to third party CAD and
billing solutions. The emergency medical database does not support any AVL, CAD or billing
functions executed directly from the database. CLIENT shall not use ImageTrend Software to
integrate patient information from a clinical encounter associated with a patient incident requiring
emergency medical care by the emergency transport crew with flight information relating to an
emergency transport crew dispatch to produce an encounter record indicative of the patient's
clinical encounter.

The ImageTrend Service Bridge/State Bridge/Rescue Bridge/imageTrend Elite contains and
stores the data elements of an emergency medical database as defined, described and
mandated by the National EMS Information System (NEMSIS). The dataset was adopted by
ImageTrend for State and local regulatory authorities as required by NEMSIS. The NEMSIS data
schema and elements are the sole work of the NEMSIS organization in conjunction with the
National Highway Traffic Safety Administration (NHTSA). The NEMSIS dataset contains data
elements and data structures originating and potentially owned by a number of nonprofit third
party organizations and government agencies such as the World Health Organization (ICD 9 and
ICD 10), International Health Terminology Standards Development Organization (SNOMED), U.S
Department of the Interior and U.S. Geological Survey (GNIS), National Institute of Standards
and Technology (FIPS), Health Level Seven International (HL7), Joint APCO/NENA Data
Standardization Working Group (AACN}. The NEMSIS dataset offers customer driven
extensibility that allows the end user to extend and define the dataset at their own discretion.

SECTION 5. SERVICES PROVIDED BY IMAGETREND.

A

C.

SUPPLY OF SCFTWARE AND LICENSED INFORMATION.
IMAGETREND shall provide CLIENT software and services as detailed in Exhibit A.

MODIFICATIONS, IMPRGVEMENTS AND ENHANCEMENTS.

During the terms of this Agreement and any extensicns under Section 2, IMAGETREND will
provide CLIENT with error corrections, bug fixes, patches or other updates to the Software in
object code form, to the extent available in accordance with IMAGETREND's release schedule. If
CLIENT desires to add new functions or make enhancements to the Software, CLIENT must, for
additional consideration, negotiate with IMAGETREND to develop new functions or improvements
to the existing Software. All such error corrections, bug fixes, patches, updates, or other
improvements or modifications shall be the sole property of IMAGETREND.

IMPLEMENTATION SERVICES

1. IMAGETREND shall provide CLIENT with initial services such as the system configuration
and installation into the ImageTrend hosting infrastructure.

2. "Train-the-trainer” training for administrators as detailed in Exhibit A. Additionally, online
training videos and user guides in electronic format will be made availabie.

SECTION 6. MAINTAINENCE and SUPPORT.

A

B.

Application use support as detailed in Service Level Agreement Exhibit B.

Server hosting environment is monitored and supported 24/7. Emergency support information is
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available on the ImageTrend Support site for emergency purposes. Non-emergency related
contact may be charged to the CLIENT.

A. Maintenance of IMAGETREND software, which inciudes scheduled updates and new releases,
as well as defect correction as needed, is included. Specific out-of-scope systern enhancement
requests will be reviewed with the CLIENT and subject {o approval if additional charges are
necessary.

SECTION 7. FEES.
A, Except as otherwise provided in this AGREEMENT, IMAGETREND shall offer the Products and
the Services at the prices set forth on Exhibit A.
(B IMAGETREND will perform price increases of the recurring fees. The first price increase
will occur with the fees due for Year 3. These price increases will occur once every year
and may not exceed 3% of the price then currently in effect.

B. The fees for this contract are as detailed in the attached Exhibit A.

C. Atany time during this agreement, the CLIENT may contract with IMAGETREND for additional
software and services not covered in this agreement with fees to be negotiated on an item-by-
item basis. The CLIENT may contract Custom Development by IMAGETREND for additional fees
as outlined and agreed to in a signed and accepted Statement of Work.

D. Ifthereis a delay in acceptance on the remaining items for longer than 60 days, ImageTrend has
the option to invoice the remaining balance on any or all of the open items for Year 1 and begin
the Recurring Fees schedule.

SECTION 8. PROTECTION AND CONFIDENTIALITY.
A. ACKNOWLEDGEMENT.

CLIENT hereby acknowledges and agrees that the Software and Licensed information provided
hereunder constitute and contain valuable proprietary products and frade secrets of
IMAGETREND and/or its suppliers, embodying substantial creative efforts and confidential
information, ideas and expressions. Accordingly, CLIENT agrees to treat (and take precautions to
ensure that its authorized personnel treaf) the Software and Licensed information as confidential
in accordance with the confidentiality requirements and conditions set forth below. CLIENT
acknowledges and agrees that CLIENT shall not permit any non-Authorized User from accessing
the Software made available to the CLIENT,

B. MAINTENANCE OF CONFIDENTIAL INFORMATION,
Each party agrees to keep confidential alf confidential information disclosed to it by the other
party in accordance herewith, and to protect the confidentiality thereof in the same manner it
protects the confidentiality of similar information and data of its own (at all times exercising at
least a reasonable degree of care in the protection of confidential information); provided,
however, that the provisions of this Section 8 shall not apply to information which: (i) is in the
public domain; (ii} has been acquired by CLIENT by normal means upon the disclosure of the
information by IMAGETREND; (iii) is duly obtained by CLIENT directly or indirectly from a third
party who has independently developed the information and is entitled to disclose the information
to CLIENT, and such disclosure does not directly or indirectly violate the confidentiality obligation
of such third party; or (iv) becomes known publicly, without fault on the part of CLIENT,
subsequent to the receipt of the information by CLIENT.
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C. SURVIVAL.
This Section 8 shall survive the termination of this AGREEMENT or of any license granted under
this AGREEMENT.

SECTION 9. WARRANTIES.
A. PERFORMANCE.
IMAGETREND warrants that the Software will conform to the specifications as set forth in the
Licensed Information. However, this warranty shall be revoked in the event that any person other
than IMAGETREND and its agents make any unauthorized amendment or change to the
Software in any manner.

B. OWNERSHIP,
IMAGETREND represents that it is the owner of the entire right, title, and interests in and to the
Software, and that it has the sole right to grant licenses thereunder, and that it has not knowingly
granted licenses thereunder to any other entity that would restrict rights granted hereunder to
CLIENT.

C. LIMITATIONS ON WARRANTY.
All of IMAGETREND’s obligations under this Section 9 shall be contingent on CLIENT's use of
the Software in accordance with this AGREEMENT and in accordance with IMAGETREND's
instructions as provided by IMAGETREND in the Licensed Information, and as such instructions
may be amended, supplemented, or modified by IMAGETREND from time to time.
IMAGETREND shali have no warranty obligations with respect to any failures of the Software
which are the result of accident, abuse, misapplication, extreme power surge or extreme
electromagnetic field.

The express warranties provided herein are the only warranties made by IMAGETREND with
respect to the Software and supersede all other express or implied warranties, including, but not
limited to, any warranties of merchantability and warranties for any special purpose.

SECTION 10. LIMITATION OF LIABILITY.

Unless otherwise provided in this Section 10, CLIENT's exclusive remedy for any damages or losses
arising out of IMAGETREND’s breach of warranties shall be, at IMAGETREND's option, either (i)
immediate release from the agreement; or (ii) repair of the Software.

SECTION 11. INDEMNIFICATION.
A. INDEMNITY

IMAGETREND (which includes its agents, employees and subcontractors, if any) agrees fo
indemnify CLIENT, as well as any agents thereof from all damages, judgments, loss and
expenses, but not including consequential or incidental damages arising out of:

{i) any personal injuries, property damage, or death that CLIENT may sustain while using
IMAGETREND's, as well as any agents thereof, controlled property or equipment in the
performance of this AGREEMENT; or

(i) any personal injury or death which results or increases by any action taken to medically
treal CLIENT agents, employees and subcontractors; or
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(iii) any personal injury, property damage or death that CLIENT may sustain from any claim
or action brought against CLIENT, as well as any agents thereof arising out of the
negligence or recklessness of IMAGETREND in the performance of this AGREEMENT,

Except for the foregoing claims, CLIENT, as well as any agents thereof agrees to indemnify,
defend, and hold harmless IMAGETREND from all claims, lawsuits, damages, judgments, loss,
liability, or expenses, arising out of any claim or action brought against IMAGETREND arising out
of the negligence or recklessness of CLIENT, as well as any agents thereof in the performance of
this AGREEMENT.

B. ENTIRE LIABILITY

SECTION 11 (A) ABOVE STATES THE PARTIES ENTIRE LIABILITY THE PARTIES SOLE AND
EXCLUSIVE REMEDY FOR ANY CLAIMS OF INDEMNIFICATION. SECTION @ OF THIS
AGREEMENT STATES THE FULL EXTENT OF IMAGETREND'S WARRANTY AND SECTION
11(A) PROVIDES NO ADDITIONAL WARRANTY OF ANY KIND. ANY OTHER WARRANTY,
EXPRESS OR IMPLIED OQUTSIDE OF THIS AGREEMENT, INCLUDING THOSE ARISING OUT
OF THE UNIFORM COMMERCIAL CODE, ARE WAIVED.

SECTION 12. INSURANCE REQUIREMENTS.

IMAGETREND will provide standard insurance coverage as detailed in a Cerfificate of Insurance, if
requested.

SECTICN 13. TERMINATION.
A. TERMINATION WITHOUT CAUSE.
Following the expiration of the original term of this AGREEMENT, either party shall have the right
to terminate this AGREEMENT, without cause, by giving not less than sixty (60) days written
notice of termination.

B. CUSTOM DEVELOPMENT TERMINATION
Either party shall have the right to terminate any Custom Development portion(s) of this
AGREEMENT, without cause, by giving not less than thirty (30) days written notice of termination.

C. TERMINATION FOR CAUSE.
This AGREEMENT may be terminated by the non-defaulting party by giving not less than thirty
(30) days written notice of termination if any of the following events of default occur: (i) if a party
materially fails to perform or comply with this AGREEMENT or any provision hereof; (i) if either
party fails to strictly comply with the provisions of Section 8, above, or makes an assignment in
violation of Section 15, below; {iii) if a party becomes insclvent or admits in writing its inability to
pay its debts as they mature, or makes an assignment for the benefit of creditors; (iv) if a petition
under any foreign, state, or United States bankruptcy act, receivership statute, or the like, as they
now exist, or as they may be amended from time to time, is filed by a party; or (v) if such a petition
is filed by any third party, or an application for a receiver is made by anyone and such petition or
application is not resolved favorably within ninety {80) days.

SECTICN 14. COOPERATIVE USE

Public and nonprofit agencies that have entered into a Cooperative Purchasing Agreement with the
CLIENT are eligible to participate in any subsequent Agreement. The parties agree that these lists are
subject to change. Any such usage by other municipalities and government agencies must be in accord
with the ordinance, charter, rules and regulations of the respective political entity and with applicable
State and Federal laws.
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Any orders placed to, or services required from IMAGETREND will be requested by each participating
agency. Payment for purchases made under this Agreement will be the sole responsibility of each
participating agency. The CLIENT shall not be responsible for any disputes arising out of transactions
made by others. IMAGETREND shall be responsible for correctly administering this Agreement in
accordance with all terms, conditions, requirements, and approved pricing to any eligible procurement
unit.

SECTION 15. NONASSIGNABILITY.
CLIENT shall not assign this AGREEMENT or its rights hereunder without the prior written consent of
IMAGETREND.

SECTION 16. GOVERNING LAW.
The parties agree that the law governing this AGREEMENT shall be that of the Stafe of Minnesota
without regard to its conflict of laws principles.

SECTION 17. COMPLIANCE WITH LAWS.
IMAGETREND shall comply with all applicable laws, ordinances, codes and regulations of the federal,
state and local governments.

SECTION 18. WAIVER.
Any waiver by either party of any default or breach hereunder shall not constitute a2 waiver of any
provision of this AGREEMENT or of any subsequent default or breach of the same or a different kind.

SECTION 18. NOTICES.

All notices and other communications required or permitted to be given under this AGREEMENT shall be
in writing and shall be personally served or mailed, postage prepaid and addressed io the respective
parties as follows:

TO CLIENT: Satellite Beach Fire & Paramedic Solutions
1390 South Pafrick Drive
Satellite Beach, FL 32937

ATTENTION: Fire Chief Donald Hughes

TO IMAGETREND: ImageTrend, Inc.
20855 Kensington Blvd.
Lakeville, MN 55044

ATTENTION: Mike McBrady

Notice shall be deemed effective on the date personally delivered or, if mailed, three (3) days after
deposit in the mail.

SECTION 20. FORCE MAJEURE,

Neither party shall be liable in damages or have the right to terminate this Agreement for any delay or
default in performing hereunder if such delay or default is caused by conditions beyond its control
including, but not limited to Acts of God, Government restrictions (including the denial or canceliation of
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any export or other necessary license}, wars, insurrections and/or any other cause beyond the
reasonable control of the party whose performance is affected.

SECTION 21. ARBITRATION.

Any dispute between IMAGETREND and CLIENT under this Agreement shall be resolved by arbitration
by an arbitrator selected under the rules of the American Arbitration Association (STATE) and the
arbitration shall be conducted in that same location under the rules of said Association. If an arbitrator
cannot be agreed upon by the parties, IMAGETREND and CLIENT shall each choose an arbitrator, and
those two chosen arbitrators shalt choose a third arbitrator, who shall preside over any dispute.
IMAGETREND and CLIENT shall each be entitled to present evidence and argument to the arbitrator.
The arbitrator shall have the right only to interpret and apply the provisions of this Agreement and may
not change any of its provisions. The arbitrator shall permit reasonable pre-hearing discovery of facts, to
the extent necessary to establish a claim or a defense to a claim, subject to supervision by the arbitrator.
The determination of the arbitrator shall be conclusive, final and binding upon the parties and judgment
upon the same may be entered in any Minnescta court having jurisdiction thereof. The arbitrator shall
give written notice to the parties stating his determination, and shall furnish to each party a signed copy of
such determination. IMAGETREND and CLIENT shall equally share the cost of the arbitrator(s) fees.
The arbitrator may award reasonable costs and expenses, including reasonable attorney fees, to the
prevailing party.

SECTION 22. INTERPRETATION.

This AGREEMENT has been negotiated between persons sophisticated and knowledgeable in the
matters deailt with in this AGREEMENT. Each party further acknowledges that it has not been influenced
to any extent whatsoever in executing this AGREEMENT by any other party hereto or by any person
representing it, or both. Accordingly, any rule or law or legal decision that would require interpretation of
any ambiguities in this AGREEMENT against the party that has drafted it is not applicable and is waived.
The provisions of this AGREEMENT shall be interpreted in a reasonable manner to effect the purpose of
the parties and this AGREEMENT,

SECTION 23. SIGNATOR’'S WARRANTY AND ACCEPTANCE BY PERFORMANCE.

Each party warrants to each other party that he or she is fully authorized and competent to enter into this
AGREEMENT, in the capacity indicated by his or her signature and agrees to be bound by this
AGREEMENT. CLIENT understands and agrees that if CLIENT accepts any Software, goods, or services
from IMAGETREND prior to IMAGETREND receiving a final, mutually signed copy of this AGREEMENT,
that CLIENT has accepted this AGREEMENT and all of its terms and conditions.

SECTION 24. PRIOR AGREEMENTS AND AMENDMENTS.

This AGREEMENT, including ail Exhibits attached hereto, represents the entire understanding of the
parties as to those matters contained herein. No prior oral or written understanding shall be of any force
or effect with respect to those matters covered hereunder. This AGREEMENT may only be modified by a
written amendment duly executed by the parties to this AGREEMENT.
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WITNESS THE EXECUTION HEREOF on the day and year |ast written below.

APPROVED AS:

"CLIENT" (Satellite Beach Fire & Paramedic Solutions) "IMAGETREND"

By By:

Name: Name: Michael J. McBrady
Title: Title: President

Dated: Dated:
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EXHIBITS .

EXHIBIT A - Pricing Agreement

EXHIBIT B - Service Level Agreement

EXHIBIT C - HIPAA Business Associate Agfeement
EXHIBIT D — insurance Certificate

EXHIBIT E - Tax Exemption Certificate
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; EXHIBIT A —- PRICING AGREEMENT

ImageTrend's Elite EMS fees are based upon 1500 annual incidents as provided by Client. imageTrend
reserves the right to audit the annual incident volume and the option to increase future support costs, with
prior notification to the client, if the number of annual incidents increases by more than ten percent (10%)

and has a resulting effect of increased support calls to ImageTrend.

ImageTrend's Community Health fees are based upon 0-749 Annual Patient Contacts and/or 0-48 Annual
# of Enrolled Patients. ImageTrend reserves the right to audit the volume on these and the option to

increase future SaaS Fees, with prior notification to the client, if the number of Annual Patient Contacts or
Enrolted Patients Increases as follows;

: . d:
Image $3,000.00 $3,000.00
ImageTrend Elite Field Site License 1 included
ImageTrend Elite Community Health (Community Paramedicine)

Setup and Project Management 1 $5,000.00 $5,000.00

One-Time Discount on Setup 1 ($2,000.00) ($2,000.00)

Webinar Training Sessions {2 hour session M-F during

ImageTrend's Standard Business Hours) 4 $250.00 $1,000.00
TOTAL One-Time Fees $7,000.00

-Recurring Fee s =l =xtended
ImageTrend Elite EMS Annual SaaS Fee $2.00 $3,000.00
ImageTrend Elite Community Health (Community Paramedicine)

Annual SaaS - monthly fee of $250/month
Pricing above for Community Health is based on:
0-7489 Annual Patient Contacts
0-49 Annual # of Enrolled Patients 12 $250.00 $3,000.00
TOTAL Recurring Fees $6,000.00
TOTAL Year 1 $13,000.00

“Optionalt

Visual informatics — Analytics Setup Fee (EMS Cube
Includes:
s Analytics, Pie Charts, Charting, Widgets, Interactive
Alerting Engine

$1,500.00

Visual Informatics — Analytics (EMS Cube) Annual Saa$ Fee

$250.00

February 25, 2016

www.imadgetrend.com

Page |13



imageTrend 2016 Cennect Conference (Full Conference)
Registered Date 2/01/2018-3/31/2016

**Note: This is included for budgetary purposes only and will not
be invoiced with this agreement. Client is responsible for
registering and paying online prior fo the conference. Price is
dependent on date registered.

**To register for the Connect conference go fo

www. imagetrend.com/connect 1 $510.00
Qut of Scope hilled at $125/Hour T8D $125.00
Onsite Training Sessions @ $1,000/day TBD $1,000.00
Travel per Trainer (for Onsite Training at Client's Facility

Training) @ $1,500/rainer/trip TBD $1,500.00
Webinar Training Sessions (2 hour session M-F during

ImageTrend's Standard Business Hours) $250/session TBD $250.00

*The Client may elect to purchase additional services as set forth in the options identified above at the
scheduled price amounts at any time during the initial term of the project. The Client shall exercise said
options by written notice to ImageTrend. The pricing for these optional items are valid for one (1) year from
confract signature.

Payment Terms:

a.

Upon acceptance and signature of Contract, 50% of the One-Time Fees will be invoiced. The
remaining 50% of One-Time Fees will be invoiced independently upon completion. The Recurring
Annual Fees will begin at system go-live.

Project completion oceurs upon receipt of the product.

If there is a delay in acceptance on the remaining items for longer than 60 days, ImageTrend has
the option to invoice the remaining balance on any or all of the open items for Year 1 and begin
the Recurring Fees schedule.

CLIENT agrees IMAGETREND may, in IMAGETREND’s discretion, cease to provide access,
hosting, support or otherwise disable the Software listed in Exhibit A due to CLIENT's breach of
contract, overdue payments, or missed payments.

CLIENT agrees IMAGETREND may charge to CLIENT a late fee of 1.5% per month, or the
highest rate allowed under the law, whichever is lower, on any overdue amounts. CLIENT also
agrees IMAGETREND may charge to CLIENT all reasonable costs and expenses of collection,
including attorneys' fees where, in IMAGETREND's discretion, payments are consistently
deficient or late.

IMAGETREND will invoice sales tax to non-exempt CLIENTS where applicable.

Note: if Client would like to schedule Onsite Training on the weekend, additional fees may apply.
Note: Webinar Training will be invoiced at the time of the Software setup and any unused hours
will be tracked towards Client's account for future use

Pricing escalation factors:

a.

IMAGETREND will perform price increases of the recurring fees. The first price increase will
occur with the fees due for Year 3. These price increases will occur once every year and may not
exceed 3% of the price then currently in effect.

All Annual SaaS Fees are based upon anticipated usage and are subject to an annual usage
audit, which may affect future fees.

All hosting fees are based upon anticipated usage and includes 30 GB of Storage total. These
fees are subject to annual usage audits, which may affect future fees at an increase of
$15/10GB/month for Storage.
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Statements/Invoices should be mailed to:

Fire Chief Donald Hughes

Satellite Beach Fire & Paramedic Solutions
1390 South Patrick Drive

Sateliite Beach, FL 32937

Phone: 321-508-4221

Email: dhughes@satellitebeach.org

ImageTrend Salesperson Contact:

Kevin Fink

952-469-1589
kfink@imagetrend.com
contracts@imagetrend.com
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|
| EXHIBIT B — SERVICE LEVEL AGREEMENT

SOFTWARE AS A SERVICE (SAAS)
VERSION 4.0

This agreement exists for the purpose of creating an understanding between ImageTrend and CLIENT
who elect to host the application on ImageTrend’s servers. It is part of our guarantee for exceptional
service levels for as long as the system annual support fee is contracted. The Software as a Service
(SaaS) Service Level Agreement guarantees your web application’s availability, reliability and
performance. This Service Level Agreement {SLA) applies to any site or application hosted on our
network as SaaS.

1. Hosting at the ImageTrend’s Datacenter

ImageTrend's hosting environment provides 99.9% availability and is comprised of state-of-the-art
Blade Servers and SAN storage that are configured with the no single point of failure through
software and infrastructure virtualization, blade enclosure redundancies and hackup storage policies.
Our Compellent SAN has a fiber channel backend, currently hosts 8TB of storage, has dual storage
controllers with redundant power supplies and redundant paths to disk, and hot swappable drives. We
do offsite replication to disk on a second SAN. Scheduled maintenance and upgrades do not apply to
the system availability calculation and all CLIENTs are properly notified of such scheduled
occurrences to minimize accessibility interruptions.

Hardware
ImageTrend server hardware is configured to prevent data loss due to hardware failure and utilize
the following to ensure a quick recovery from any hardware related problems.
» Independent Application and Database Servers
o Microsoft SAL Server 2012
o Microsoft Windows Server 2012
s Redundant Power Supplies
« Off-Site Idle Emergency Backup Servers (optional)
e Sonicwall VPN Firewall
s Redundant Disk configuration
¢ Disk Space allocation and Bandwidth as contracted

Physical Facility
The ImageTrend hosting facilities are located in downtown Minneapolis and Chicago with every
industry standard requirement for hosting not only being met, but exceeded. Reguirements such
as power supply and power conditioning, normal and peak bandwidth capacity, security and fail
over locations are all part of an overall strategy to provide the most reliable hosting facility
possible.

» Redundant, high-speed Internet connections over fiber optics.

+ Power protection via an in-line 80kVa UPS with a 150 KW backup diesel generator

s Temperature controlled

» Woaterless Fire Protection and Clean agent fire suppression

e Secured site access

o Steel Vault Doors

e 21" concrete walls and ceiling
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Data Integrity
ImageTrend applications are backed up daily allowing for complete recovery of data to the most
recent backup:

¢ Daily Scheduled Database and Application Backups.

e Daily Scheduled backup Success/Failure notification to ImageTrend staff

2. Application and Hosting Support
ImageTrend provides ongoing support as contracted for their applications and hosting services,
including infrastructure. This includes continued attention to product performance and general
maintenance needed fo ensure application availability. Support includes technical diagnosis and fixes
of technology issues involving ImageTrend software. ImageTrend has a broad range of technical
support services available in the areas of:
s Web Application Hosting and Support

e Subject Matter Expert Application Usage Support
s Web Application Development/Enhancement

+ Database Administration/Support

* Project Management

» Systems Engineering/Architecture

ImageTrend offers multi-level technical support, based on level-two user support by accommodating
both the general inquiries of the administrators and those of the system users. We will give the
administrators the ability to field support for the system as the first level of contact while providing
them the option to refer inquiries directly to ImageTrend.

ImageTrend's Support Team is available Monday through Friday from 7:00 am to 6:00 pm CST via
the Support Suite, email or telephone.

Support Suite: www.imagetrend.com/support

Email: support@imagetrend.com

Toll Free: 1-888-730-3255

Phone: 952-469-1589

Online Support

ImageTrend offers an online support system which incorporates around-the-clock incident
reporting of all submitted tickets to ImageTrend's application support specialists. Once a client
submits a support ticket, he or she can track the progress with a secure login to the support
application. The system promotes speedy resolution by offering keyword-based self-help services
and articles in the knowledgebase, should clients wish to bypass traditional support services.
Ticket tracking further enhances the efforts of Suppert Desk personnel by allowing ImageTrend to
identify patterns which can then be utilized for improvements in production, documentation,
education and frequently asked questions to populate the knowledgebase. The support ticket
tracking system ensures efficient workflow for the support desk specialists while keeping users
informed of their incident's status. Suppert patterns can be referenced to populate additional
knowiedgebase articles.

Incident Reporting Malfunctions

ImageTrend takes all efforts to correct malfunctions that are documented and reported by the
Client. ImageTrend acknowiedges receipt of a malfunction report from a Client and acknowledges
the disposition and possible resolution thereof according to the chart below.
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- - Action Expectation;
2ol s Anticipated Error
{7 resolution ..
Notification | ImageTrend Return -
| ©|“:Call to Licensge of -
- Notification
i Sl : | ‘Acknowledgement -
Severity Level ;[ - "Examples of each Severity Level::.. | - notification of an Error: | -2 of an-error.ioi i
High/Site Down | - Complete shutdown or partial shutdown | Within one (1) hour of initiat Six hours
of one ar more Software functions notification during business
- Access to one or more Software hours ar via
functions not available support.imagetrend.com
- Major subset of Software application
impacted
Medium - Minor subsystem failure Within four (4) hours of initial | 24 Business hours
~Data entry or access impaired on a notification
limited basis — usually can be delegated
to local client contact as & first level or
response for resolution — usually user
error (i.e. training) or forgotten passwords
Low - System operational with minor issues; Same day or next business Future Release
suggested enhancements as mutually day of initial notification
agreed upon — typically covered in a
future release as mutually agreed upon.

Service Requests (enhancements)

Any service requests that are deemed to be product enhancements are detailed and presented fo
the development staff, where the assessment is made as to whether these should be added to
the future product releases and with a priority rating. If an enhancement request is specific to cne
client and deemed to be outside of the original scope of the product, then a change order is
written and presented to the Client. These requests are subject to our standard rates and mutual
agreement. Clients review and approve the scope, specification and cost before work is started {o
ensure goals are properly communicated.

Product release management is handled by ImageTrend using standard development tools and
methodologies. Work items including, tasks, issues, and scenarios are all captured within the
system. Releases are based on one or more iterations during a schedule development phase.
This includes by not limited to: development, architecture, testing, documentation, builds, test and
use cases. Submissions of issues or requests are documented within our Product Management
system and from there workflow is created to track the path from initial request fo resolution,

Out of Scope
Client may contract with ImageTrend for Out of Scope services. This will require a separate
Statement of Work and will be billed at ImageTrend’s standard hourly rate.

Maintenance and Upgrades

System/product maintenance and upgrades, if applicable, are included in the ongoing support
and warranty as contracted. These ensure continued attention to product performance and
general maintenance. Scheduled product upgrades include enhancements and minor and major
product changes, Customers are nofified in advance of scheduled maintenance. It is the Client's
responsibility to accept all offered updates and upgrades to the system. If the Client does not
accept these, Client should be advised that ImageTrend, at its discretion, may offer limited
support for previcus versions. All code releases also maintain the integrity of any client specific
configurations (i.e. templates, addresses, sfaff information, active protocols, etc.) that have been
implemented either by ImageTrend's implementation staff or the client's administrative staff.
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Escalation

Our support staff is committed to resolving your issues as fast as possible. If they cannot resolve
your issue, they will identify the course of action that they will be faking and indicate when an
answer will be availabie. They in turn will seek assistance from the designated developer. The
next level of escalation goes to the Project Manager, who also addresses all operational issues
on an ongoing basis and reviews the issue log regularly to assess product performance and
service levels. Senior Management will handle issues requiring further discussion and resolution.
Any issues to be determined to be of a critical nature are immediately escalated accordingly.
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|
i EXHIBIT C — HIPAA BUSINESS ASSOQOCIATE AGREEMENT

BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“*Agreement”) dated , 201 (the
“Effective Date”), is entered into by and between ,a
corporation (the “Covered Entity”) and ImageTrend, Inc. a Minnesota corporation
{the “Business Associate”).

WHEREAS, Covered Entity and Business Associate have entered into, or are entering into, or
may subsequently enter into, agreements or other documented arrangements (collectively, the “Business
Arrangements”) pursuant to which Business Associate may provide products and/or services for Covered
Entity that require Business Associate to access, create and use health information that is protected by
state and/or federal law; and

WHEREAS, pursuant fo the Administrative Simplification provisions of the Health Insurance
Portability and Accountability Act of 1996 ("HIPAA™), the U.S. Department of Health & Human Services
("HHS") promuigated the Standards for Privacy of Individually Identifiable Health Information {the “Privacy
Standards”), at 45 C.F.R. Paris 160 and 164, requiring certain individuals and entities subject to the
Privacy Standards {each a “Covered Entity”, or collectively, “Covered Entities™) to protect the privacy of
certain individually identifiable health information {“Protected Health Information”, or “PHI”); and

WHEREAS, pursuant to HIPAA, HHS has issued the Security Standards (the "Security
Standards”), at 45 C.F.R. Parts 160, 162 and 164, for the protection of electronic protected health
information ("EPHI"}; and

WHEREAS, in order to protect the privacy and security of PHI, including EPHI, created or
maintained by or on behalf of the Covered Entity, the Privacy Standards and Security Standards require a
Covered Entity to enter into a "business associate agreement” with certain individuals and entities
providing services for or on behalf of the Covered Entity if such services require the use or disclosure of
PHI or EPHI; and

WHEREAS, on February 17, 2009, the federal Health Information Technology for Economic and
Clinical Health Act was signed into law (the "HITECH Act”), and the HITECH Act imposes certain privacy
and security obligations on Covered Entities in addition to the obligations created by the Privacy
Standards and Security Standards; and

WHEREAS, the HITECH Act revises many of the requirements of the Privacy Standards and
Security Standards concerning the confidentiality of PHI and EPHI, including extending certain HIPAA
and HITECH Act requirements directly to business associates; and

WHEREAS, Business Associate and Covered Entity desire 1o enter into this Business Associate
Agreement; '

NOW THEREFORE, in consideration of the mutual promises set forth in this Agreement and the
Business Arrangements, and other good and valuable consideration, the sufficiency and receipt of which
are hereby severally acknowledged, the parties agree as follows:

1. Business Associate Obligations. Business Associate may receive from Covered Entity, or create
of receive on behalf of Covered Entity, health information that is protected under applicable state
and/or federal law, including without limitation, PHI and EPHI. All capitalized terms not otherwise
defined in this Agreement shall have the meanings set forth in the Privacy Standards, Security
Standards or the HITECH Act, as applicable (collectively referred to hereinafter as the “Confidentiality
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Requirements”). All references to PHI herein shall be construed to include EPHI. Business
Associate agrees not to use or disclose {or permit the use or disclosure of) PHI in a manner that
would violate the Confidentiality Requirements if the PHI were used or disclosed by Covered Entity in
the same manner.

2. Use of PHI. Except as otherwise required by law, Business Assaciate shall use PHi in compliance
with 45 C.F.R. § 164.504(e). Furthermore, Business Associate shall use PHI (i) solely for Covered
Entity’s benefit and only for the purpose of performing services for Covered Entity as such services
are defined in Business Arrangements, and (i} as necessary for the proper management and
administration of the Business Associate or fo carry out its legal responsibilities, provided that such
uses are permitted under federal and state law. Covered Entity shall retain all rights in the PHI not
granted herein. Use, creation and disclosure of de-identified health information by Business Associate
are not permitted unless expressly authorized in writing by Covered Entity.

3. Disclosure of PHIL. Subject to any limitations in this Agreement, Business Associate may disclose
PHI to any third party persons or entities as necessary to perform its obligations under the Business
Arrangement and as permitted or required by applicable federal or state law. Further, Business
Associate may disclose PHI for the proper management and administration of the Business
Associate, provided that (i) such disclosures are required by law, or (ii) Business Associate: {a)
obtains reasonable assurances from any third party to whom the information is disclosed that it will be
held confidential and further used and disclosed only as required by law or for the purpose for which it
was disclosed to the third party; (b) requires the third party to agree to immediately notify Business
Associate of any instances of which it is aware that PHI is being used or disclosed for a purpose that
is not otherwise provided for in this Agreement or for a purpose not expressly permitted by the
Confidentiality Requirements. Additionally, Business Associate shall ensure that all disclosures of
PHI by Business Associate and the third party comply with the principle of “minimum necessary use
and disclosure,” i.e., only the minimum PHI that is necessary to accomplish the intended purpose
may be disclosed; provided further, Business Associate shall comply with Section 13405(b) of the
HITECH Act, and any regulations or guidance issued by HHS concerning such provision, regarding
the minimum necessary standard and the use and disclosure (if applicable) of Limited Data Sets. If
Business Associate discloses PHI received from Covered Entity, or created or received by Business
Associate on behalf of Covered Entity, to agents, including a subcontractor (collectively, “Recipients”),
Business Associate shalt require Recipients to agree in writing to the same restrictions and conditions
that apply to the Business Associate under this Agreement. Business Associate shall report to
Covered Entity any use or disclosure of PHI not permitted by this Agreement, of which it becomes
aware, such report to be made within three (3) business days of the Business Associate becoming
aware of such use or disclosure. In addition to Business Associate’s obligations under Section 9,
Business Associate agrees to mitigate, to the extent practical and unless otherwise requested by
Covered Entity in writing or as directed by or as a result of a request by Covered Entity to disclose to
Recipients, any harmful effect that is known to Business Associate and is the result of a use or
disclosure of PHI by Business Associate or Recipients in violation of this Agreement.

4. Individual Rights Regarding Designated Record Sets. If Business Associate maintains a
Designated Record Set on behalf of Covered Entity, Business Asscciate shall (i) provide access {o,
and permit inspection and copying of, PHI by Covered Entity or, as directed by Covered Entity, an
individual who is the subject of the PHI under conditions and limitations required under 45 CFR
§164.524, as it may be amended from time to time, and {ii} amend PHI maintained by Business
Associate as requested by Covered Entity. Business Associate shall respond to any request from
Covered Entity for access by an individual within five (5) days of such request and shall make any
amendment requested by Covered Entity within ten (10) days of such request. Any information
requested under this Section 4 shall be provided in the form or format requested, if it is readily
producible in such form or format. Business Associate may charge a reascnable fee based upon the
Business Associate’s labor costs in responding to a request for electronic information (or a cost-
based fee for the production of non-electronic media copies). Covered Entity shall determine whether
a denial is appropriate or an exception applies. Business Associate shall notify Covered Entity within
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five (5) days of receipt of any request for access or amendment by an individual. Covered Entity shall
determine whether to grant or deny any access or amendment requested by the individual, Business
Associate shall have a process in place for requests for amendments and for appending such
requests to the Designated Record Set, as requested by Covered Entity.

5. Accounting of Disclosures. Business Associate shall make available to Covered Entity in response
to a request from an individual, information required for an accounting of disclosures of PHI with
respect to the individual in accordance with 45 CFR §164.528, as amended by Section 13405(c) of
the HITECH Act and any related regulations or guidance issued by HHS in accordance with such
provision. Business Associate shall provide to Covered Entity such information necessary to provide
an accounting within thirty (30) days of Covered Entity’s request or such shorter time as may be
required by state or federal law. Such accounting must be provided without cost to the individual or to
Covered Entity if it is the first accounting requested by an individual within any twelve {(12) month
period. For subsequent accountings within a twelve (12) month period, Business Associate may
charge a reasonable fee based upon the Business Associate’s labor costs in responding to a request
for electronic information (or a cost-based fee for the production of non-electronic media copies) so
long as Business Associate informs the Covered Entity and the Covered Entity informs the individual
in advance of the fee, and the individual is afforded an opportunity to withdraw or modify the request.
Such accounting obligations shall survive termination of this Agreement and shall continue as long as
Business Associate maintains PHI.

6. Withdrawal of Authorization. If the use or disclosure of PH! in this Agreement is based upon an
individual's specific authorization for the use of his or her PHI, and (i) the individual revokes suich
authorization in writing, (ii) the effective date of such authorization has expired, or {iii) the consent or
authorization is found to be defective in any manner that renders it invalid, Business Associate
agrees, if it has notice of such revocation or invalidity, to cease the use and disclosure of any such
individual's PHI except to the extent it has relied on such use or disclosure, or where an exception
under the Confidentiality Requirements expressly applies.

7. Records and Audit. Business Associate shall make available {o the U.S. Department of Health and
Human Services or its agents, its internal practices, books, and records relating to the use and
disclosure of PHI received from, created, or received by Business Associate on behalf of Covered
Entity for the purpose of determining Covered Entity’s compliance with the Confidentiality
Requirements or any other health oversight agency, in a time and manner designated by the
Secretary. Except to the extent prohibited by law, Business Associate agrees o notify Covered Entity
immediately upon receipt by Business Associate of any and all requests by or on behaif of any and all
federal, state and local government authorities served upon Business Associate for PHI.

8. Implementation of Security Standards; Notice of Security Incidents. Business Associate will use
appropriate safeguards to prevent the use or disclosure of PHI other than as expressly permitted
under this Agreement. Business Associate will implement administrative, physical and technical
safeguards that reasonably and appropriately protect the confidentiality, integrity and availability of
the PHI that it creates, receives, maintains or transmits on behalf of Covered Entity. Business
Associate acknowledges that the HITECH Act requires Business Associate to comply with 45 C.F.R.
§§ 164.308, 164.310, 164.312, 164.314, and 164.318 as if Business Associate were a Covered
Entity, and Business Associate agrees fo comply with these provisions of the Security Standards and
all additional security provisions of the HITECH Act. Furthermore, to the extent feasible, Business
Associate will use commercially reasonable efforts to ensure that the technology safeguards
used by Business Associate to secure PHI will render such PHI unusable, unreadable and
indecipherable to individuals unauthorized to acquire or otherwise have access to such PHI in
accordance with HHS Guidance published at 74 Federal Register 19006 (April 17, 2009), or such
later regulations or guidance promulgated by HHS or issued by the National Institute for Standards
and Technology (“NIST") concerning the protection of identifiable data such as PHI. Business
Associate acknowledges and agrees that the HIPAA Omnibus Rule finalized January 25, 2013 at 78
Fed. Reg. 5566 reguires Business Associate fo comply with new and modified obligations imposed by
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that rule under 45 C.F.R. §164.308, 45 C.F.R. § 164.308, 45 C.F.R. § 163.310, 45 C.F.R. § 164.312,
45 C.F.R. § 164.316, 45 C.F.R. § 164.502, 45 C.F.R. § 164.504. Lastly, Business Associate will
promptly report to Covered Entity any successful Security Incident of which it becomes aware. Af the
request of Covered Entity, Business Associate shall identify: the date of the Security Incident, the
scope of the Security Incident, the Business Associate’s response to the Security Incident and the
identification of the party responsible for causing the Security Incident, if known. Business Associate
and Covered Entity shall take reascnable measures to ensure the availability of all affirmative
defenses under the HITECH Act, HIPAA, and other state and federal laws and regulations governing
PHI and EPHI.

9. Data Breach Notification and Mitigation.

a. HIPAA Data Breach Notification and Mitigation. Business Associate agrees to implement
reasonable systems for the discovery and prompt reporting of any “breach” of “unsecured
PHI” as those terms are defined by 45 C.F.R. §164.402 (hereinafter a "HIPAA Breach”). The
parties acknowledge and agree that 45 C.F.R. §164.404, as described below in this Section
9.1, governs the determination of the date of a HIPAA Breach. In the event of any conflict
between this Section 9.1 and the Confidentiality Requirements, the more stringent
requirements shall govern. Business Associate will, following the discovery of a HIPAA
Breach, notify Covered Entity immediately and in no event later than three (3) business days
after Business Associate discovers such HIPAA Breach, unless Business Associate is
prevented from doing so by 45 C.F.R. §164.412 concerning law enforcement investigations.
For purposes of reporting a HIPAA Breach to Covered Entity, the discovery of a HIPAA
Breach shall oceur as of the first day on which such HIPAA Breach is known to the Business
Associate or, by exercising reasonabile diligence, would have been known to the Business
Associate. Business Associate will be considered to have had knowledge of a HIPAA Breach
if the HIPAA Breach is known, or by exercising reasonable diligence would have been known,
to any person (other than the person committing the HIPAA Breach) who is an employee,
officer or other agent of the Business Associate. No later than seven (7) business days
foliowing a HIPAA Breach, Business Associate shall provide Covered Entity with sufficient
information to permit Covered Entity to comply with the HIPAA Breach notification
requirements set forth at 45 C.F.R. §164.400 et seq. Specifically, if the following information
is known to (or can be reasonably obtained by} the Business Asscciate, Business Associate
will provide Covered Entity with: {i) contact information for individuals who were or who may
have been impacted by the HIPAA Breach (e.q., first and last name, mailing address, street
address, phone number, email address); (ii} a brief description of the circumstances of the
HIPAA Breach, including the date of the HIPAA Breach and date of discovery; (iii) a
description of the types of unsecured PHI involved in the HIPAA Breach (e.g., names, social
security number, date of birth, address(es), account numbers of any type, disability codes,
diagnostic and/or billing codes and similar information); (iv) a brief description of what the
Business Associate has done or is doing to investigate the HIPAA Breach, mitigate harm to
the individual impacted by the HIPAA Breach, and protect against future HIPAA Breaches;
and {v) appoint a liaison and provide contact information for same so that the Covered Entity
may ask guestions or learn additional information concerning the HIPAA Breach. Following a
HIPAA Breach, Business Associate will have a continuing duty to inform Covered Entity of
new information learned by Business Associate regarding the HIPAA Breach, including but
not limited to the information described in items (i) through (v), above.

b. Data Breach Notification and Mitigation Under Other Laws. In addition fo the requirements of
Section 9.1, Business Associate agrees to implement reasonable systems for the discovery
and prompt reporting of any breach of individually identifiable information (including but not
fimited to PHI, and referred to hereinafter as “Individually ldentifiable Information™) that, if
misused, disclosed, lost or stolen, Covered Entity believes would trigger an obligation under
one or more State data breach notification laws (each a “State Breach”) to notify the
individuals who are the subject of the information. Business Associate agrees that in the
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event any Individually Identifiable Information is lost, stolen, used or disclosed in violation of
one or more State data breach notification laws, Business Associate shall promptly: (i)
cooperate and assist Covered Entity with any investigation into any State Breach or alleged
State Breach; (i) cooperate and assist Covered Entity with any investigation into any State
Breach or alleged State Breach conducted by any State Attorney General or State Consumer
Affairs Depariment (or their respective agents),; (iii) comply with Covered Entity’s
determinations regarding Covered Entity’s and Business Associate’s obligations to mitigate to
the extent practicable any potential harm to the individuals impacted by the State Breach; and
(iv) assist with the implementation of any decision by Covered Entity or any State agency,
including any State Attorney General or State Consumer Affairs Department (or their
respective agents), to notify individuals impacted or potentially impacted by a State Breach.

¢. Breach Indemnification. Business Associate shall indemnify, defend and hold Covered Entity
and its officers, directors, employees, agents, successors and assigns harmless, from and
against all reasonabie Iosses, claims, actions, demands, liabilities, damages, costs and
expenses (including costs of judgments, settlements, court costs and reasonable attorneys’
fees actually incurred) (collectively, “Information Disclosure Claims”) arising from or related
to: (i) the use or disclosure of Individually ldentifiable Information (including PHI) by Business
Assocciate in violation of the terms of this Agreement or applicable law, and (i) whether in
oral, paper or electronic media, any HIPAA Breach of unsecured PHI and/or State Breach of
Individually Identifiable Information by Business Associate. If Business Associate assumes
the defense of an Information Disclosure Claim, Covered Entity shall have the right, at its
expense and without indemnification notwithstanding the previous sentence, to pariicipate in
the defense of such Information Disclosure Claim. Business Associate shall not take any
final action with respect to any Information Disclosure Claim without the prior written consent
of Covered Entity. Covered Entity likewise shall not take any final action with respect to any
Information Disclosure Claim without the prior written consent of Business Associate. To the
extent permitted by law and except when caused by an act of Covered Entity or resulting
from a disclosure to a Recipient required or directed by Covered Entity o receive the
information, Business Associate shall be fully liable to Covered Entity for any acts, failures or
omissions of Recipients in furnishing the services as if they were the Business Associate's
own acts, failures or omissions.

i. Covered Entity shall indemnify, defend and hold Business Associate and its officers,
directors, employees, agents, successors and assigns harmless, from and against all
reasonable losses, claims, actions, demands, liabilities, damages, costs and
expenses (including costs of judgments, settlements, court costs and reasconable
attorneys’ fees actually incurred) (collectively, “Information Disclosure Claims”)
arising from or related fo: (i) the use or disclosure of Individually Identifiable
Information (including PHI) by Covered Entity, its subcontractors, agents, or
employees in violation of the terms of this Agreement or applicable law, and (ii)
whether in oral, paper or electronic media, any HIPAA Breach of unsecured PHI
and/or State Breach of Individually identifiable Information by Covered Entity, ifs
subcontractors, agents, or employees.

i. Covered Entity and Business Associate shall seek to keep costs or expenses that the
other may be liable for under this Section 9, including Information Disclosure Claims,
to the minimum reasonably required to comply with the HITECH Act and HIPAA,
Covered Entity and Business Associate shall timely raise all applicable affirmative
defenses in the event a violation of this Agreement, or a use or disclosure of PH! or
EPHI in viclation of the terms of this Agreement or applicable law occurs.

10. Term and Termination.
a. This Agreement shall commence on the Effective Date and shall remain in effect until
terminated in accordance with the terms of this Section 10, provided, however, that
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termination shall not affect the respective obligations or rights of the parties arising under this
Agreement prior to the effective date of termination, all of which shall continue in accordance
with their terms.

b. Covered Entity shall have the right to terminate this Agreement for any reason upon thirty
(30) days written notice to Business Associate.

¢. Covered Entity, at its sole discretion, may immediately terminate this Agreement and shall
have no further obligations to Business Associate if any of the following events shall have
occurred and be continuing:

i. Business Associate fails to observe or perform any material covenant or cbligation
contained in this Agreement for ten (10} days after written notice thereof has been
given to the Business Associate by Covered Entity; or

ii. Aviolation by the Business Associate of any provision of the Confidentiality
Requirements or other applicable federal or state privacy law relating to the
obligations of the Business Associate under this Agreement.

d. Termination of this Agreement for either of the two reasons set forth in Section 10.c above
shall be cause for Covered Entity to immediately terminate for cause any Business
Arrangement pursuant to which Business Associate is entitled to receive PHI from Covered
Entity.

e. Upon the termination of all Business Arrangements, either Party may terminate this
Agreement by providing written notice to the other Party.

f. Upon termination of this Agreement for any reason, Business Associate agrees either to
return to Covered Entity or to destroy all PHI received from Covered Entity or otherwise
through the performance of services for Covered Entity, that is in the possession or control of
Business Associate or its agents. In the case of PHI which is not feasible to “return or
destroy,” Business Associate shall extend the protections of this Agreement to such PHI and
limit further uses and disclosures of such PHI to those purposes that make the return or
destruction infeasibie, for so long as Business Associate maintains such PHI. Business
Associate further agrees to comply with other applicable state or federal law, which may
require a specific period of retention, redaction, or other treatment of such PHI.

11. No Warranty. PHI IS PROVIDED TO BUSINESS ASSOCIATE SOLELY ON AN "AS {S” BASIS.
COVERED ENTITY DISCLAIMS AlLL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, AND FITNESS FOR A
PARTICULAR PURPOSE.

12. Ineligible Persons. Business Associate represents and warrants to Covered Entity that Business
Associate (i) is not currently excluded, debarred, or otherwise ineligible to participate in any federal
health care program as defined in 42 U.S.C. Section 1320a-7b{f) (“the Federal Healthcare
Programs”); (ii} has not been convicted of a criminal offense related to the provision of health care
items or services and not yet been excluded, debarred, or otherwise declared ineligible to participate
in the Federal Healthcare Programs, and (i) is not under investigation or otherwise aware of any
circumstances which may result in Business Associate being excluded from participation in the
Federal Healthcare Programs. This shall be an ongoing representation and warranty during the term
of this Agreement, and Business Associate shall immediately notify Covered Entity of any change in
the status of the representations and warranty set forth in this section. Any breach of this section shall
give Covered Entity the right to terminate this Agreement immediately for cause.

13. Miscellaneous.
a. Notice. All notices, requests, demands and other communications required or permitted to
be given or made under this Agreement shall be in writing, shall be effective upon receipt or
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attempted delivery, and shall be sent by (i) personal delivery; (i) certified or registered United
States mail, return receipt requested, or (iii) overnight delivery service with proof of delivery.
Notices shall be sent to the addresses below. Neither party shall refuse delivery of any
notice hereunder.

If to Covered Entity:

Compliance Office

If to Business Associate:

ImageTrend, Inc.

Atin: Michael J. McBrady
20855 Kensington Blvd.
Lakeville, MN 55044

14. Waiver._ No provision of this Agreement or any breach thereof shall be deemed waived unless such
waiver is in writing and signed by the Party claimed to have waived such provision or breach. No
waiver of a breach shall constitute a waiver of or excuse any different or subsequent breach.

15. Assignment. Neither Party may assign (whether by operation or law or otherwise) any of its rights or
delegate or subcontract any of its obligations under this Agreement without the prior written consent
of the other Party. Nofwithstanding the foregoing, Covered Entity shall have the right to assign its
rights and obligations hereunder to any entity that is an affiliate or successor of Covered Entity,
without the prior approval of Business Associate.

16. Severability. Any provision of this Agreement that is determined to be invalid or unenforceable will
be ineffective to the extent of such determination without invalidating the remaining provisions of this
Agreement or affecting the validity or enforceability of such remaining provisions.

17. Entire Agreement. This Agreement constitutes the complete agreement between Business
Associate and Covered Entity relating to the matters specified in this Agreement, and supersedes all
prior representations or agreements, whether oral or written, with respect to such matters, In the
event of any conflict between the terms of this Agreement and the terms of the Business
Arrangements or any such later agreement(s), the terms of this Agreement shall control unless the
terms of such Business Arrangements are more strict with respect to PHI and comply with the
Confidentiality Requirements, or the parties specifically otherwise agree in writing. No oral
modification or waiver of any of the provisions of this Agreement shall be binding on either Party;
provided, however, that upon the enactment of any law, regulation, court decision or relevant
government publication and/or interpretive guidance or policy that the Covered Entity believes in good
faith will adversely impact the use or disclosure of PHI under this Agreement, Covered Entity may
amend the Agreement to comply with such law, regulation, court decision or government publication,
guidance or policy by delivering a written amendment to Business Associate which shall be effective
thirty (30) days after receipt. No obligation on either Party {0 enter into any transaction is to be
implied from the execution or delivery of this Agreement. This Agreement is for the benefit of, and
shall be binding upon the parties, their affiliates and respective successors and assigns. No third
party shall be considered a third-party beneficiary under this Agreement, nor shall any third party
have any rights as a result of this Agreement.
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18. Governing Law. This Agreement shall be governed by and interpreted in accordance with the laws
of the state in which Business Associate is located, excluding its conflicts of laws provisions.
Jurisdiction and venue for any dispute relating to this Agreement shall exclusively rest with the state
and federal courts in the county in which Business Associate is located.

19. Eqguitable Relief. The parties understand and acknowledge that any disclosure or misappropriation
of any PHI in violation of this Agreement will cause the other irreparable harm, the amount of which
may be difficult to ascertain, and therefore agrees that the injured party shall have the nght to apply to
a court of competent jurisdiction for specific performance and/or an order restraining and enjoining
any such further disclosure or breach and for such other relief as the injured party shall deem
appropriate. Such right is to be in addition to the remedies otherwise available to the parties at law or
in equity. Each party expressly waives the defense that a remedy in damages will be adequate and
further waives any requirement in an action for specific performance or injunction for the posting of a
bond.

20. Nature of Agreement; Independent Contractor. Nothing in this Agreement shall be construed to
create (i) a partnership, joint venture or other joint business relationship between the parties or any of
their affiliates, or (i) a relationship of employer and employee between the parties. Business
Associate is an independent contractor, and not an agent of Covered Entity. This Agreement does
not express or imply any commitment to purchase or sell goods or services.

21. Counterparts. This Agreement may be executed in one or more counterparts, each of which shall
be deemed an criginal, but all of which together shall constitute one and the same document. In
making proof of this Agreement, it shall not be necessary to produce or account for more than one
such counterpart executed by the party against whom enforcement of this Agreement is sought.
Signatures to this Agreement transmitted by facsimile transmission, by electronic mail in portable
document format (°.pdf’) form, or by any other electronic means intended to preserve the original
graphic and pictorial appearance of a document, will have the same force and effect as physical
execution and delivery of the paper document bearing the original signature.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date.

COVERED ENTITY: (Satellite Beach Fire & BUSINESS ASSOCIATE:
Paramedic Solutions)

By: By:
Michael J. McBrady
{Print or Type Name) {Print or Type Name)
President
{Title) (Title)
Date: Date:

February 25, 2016 www.imagetrend.com Page |27




i
i EXHIBIT D - INSURANCE CERTIFICATE

Intentionally left blank

February 25, 2016 www.imagetrend com Page |28




I EXHIBIT E -TAX EXEMPTION CERTIFICATE

Client fo provide completed Tax Exemption Form, Tax Exemption Certificate, or other applicable
documentation from the State Depariment regarding their Tax Exemption Status.

February 25, 2016 www. imagefrend com Page |29




CITY COUNCIL AGENDA ITEM #8

DISCUSS/TAKE ACTION ON AN EMERGENCY MEDICAL SERVICES (EMS)
MATCHING GRANT PROGRAM

To: City Manager Courtney Barker
From: Fire Chief Don Hughes
Meeting Date: 3/2/2016

Department: Fire

Recommended Action: Authorize the City to submit an EMS Matching Grant application in the amount
of $56,000 for the expansion of the Community Paramedic Program, with a total project cost of $56,000,
and a City match of $14,000 to come from the Advanced Life Support (ALS) Trust Fund.

Summary: SBFD Community Paramedic Program has demonstrated value to the residents of Satellite
Beach. For the past year, the need to have a Community Paramedic on duty 24/7 has become evident,
This grant will provide funding for a pilot program that is designed to (1) address non-emergency
community health issues at all hours; (2) provide a “safe discharge” for elderly patients who may be
discharged from the emergency department at night; and (3) provide a scalable emergency response to
911 emergencies in the community.

Budget Impacts: $14,000 to come from the ALS Trust Fund.

Attachments:
e Florida Department of Health Grant Authorization for Community Paramedic Program

CITY MANAGER FORM 001



Request for Grant Authorization

Grant Program Information

Name/Agency: Florida Department of Health

Purpose: To provide funding to Support expansion of the Community Medic Program

Total Grant Funds Available: Unknown

Maximum Grant-Funded Amount: None Required Match: 25%

Funding Cycle: FY 16-17

Application Deadline: March 09, 2016

Citv's Proposed Grant Project

Title/
Description: Community Paramedic
Justification: SBFD Community Paramedic Program has demonstrated value to the residents of

Satellite Beach. For the past year it has become evident of the need to have a Community Paramedic on
duty 24/7. This grant will provide funding for a pilot program that is designed to (1) address non-emergency
community health issues at all hours (2) provide a “safe discharge” for elderly patients who may be
discharged from the emergency department at night (3) provide a scalable emergency response to 911
emergencies in the community.

Total Grant Project Cost: $56,000 Total Grant Amount: $56,000
From Grant Funds: $42.000
From Matching Funds: $14,000

Key Staff Person: Chief Don Hughes/ Commander David Abernathy

Recommendation to City Council

Recommend Authorization to submit a State of Florida EMS Grant for the expansion of the Community Paramedid
Program not to exceed to project cost of 56,000 with a City match of $14, 000 (ALS Trust)




CITY COUNCIL AGENDA ITEM # 1 1

DISCUSS/TAKE ACTION ON PURCHASE OF PLAYGROUND EQUIPMENT FOR
CINNAMON PARK FROM KOMPAN, INC,

To: City Manager Courtney Barker
From: Recreation Director Kerry Stoms
Meeting Date: 3/2/2016

Department: Recreation

Recommended Action: Approve the purchase of playground equipment from Kompan, Inc. not to
exceed $39,504.82.

Summary: Most of the Cinnamon Park Project will be funded by the non-matching Florida Recreation
Development Assistance Program Grant in the amount of $41,500. City Council approved acceptance of
this grant at the October 7, 2015 meeting. The total cost of the playground improvements which would
include a picnic table, bench, play apparatus, mulch and installation is $46,499.82. The remaining
$4,999.82 will come from the Capital Assets Fund. The new playground will replace the existing
playground that is 20+ years old and in need of replacement. This price would include play apparatus
predominately for 2-5 year olds with some activity for 5-12 year olds. Although this purchase is
budgeted, staff is requesting approval from City Council to waive bidding requirements in order to
purchase this item under an existing contract, specifically the U.S. Communities Government Purchasing
Alliance Contract Number 110171.

Budget Impacts: Funding is available in the Capital Assets Fund (Fund 150) for this purchase.

Attachments:
+ Kompan, Inc. Quote
e U.S. Communities Government Purchasing Alliance (Contract Number 110171)

CITY MANAGER FORM 001



: City of Satellite Beach
. 565 Cassia Blvd

32937 Satellite Beach
KOM PAN : Kerry Stoms

SP41817

%.- CO RO CO R D Cintnamon Park

KOMPAN, Inc. - 930 Broadway, Tacoma, WA 98402 » (800) 426-0786 » Fax (865) 943-6254 + www . kompan.com

Thank you for your interest in KOMPAN,

| am pleased to provide you with a quole for your playground. USsS.COMMUNITIES
Prices are valid through December 31, 2016, OOVERKMENT PURGHASING ALLIANCE
Please contact me if you have any questions, ) i e R o 3
Product
i t Di t
Product Number Guantity List Price Discatin WSO et Price Tc?la!
Amount Percent Prica
UsCommunities #110171
;izemoo-sm STELLA NOvA 180 7630.00 763,00 1000 626700 686700
Link Instaliation Price 1.00 1,80750 85.38 500 181242 1812142
. 1 L
ELE400024-3717GR Spinner Bowl, 100 1,030.00 103.00 10.00 927,06 827,60
Green In Ground
Link instaliation Price 1.00 257.50 12.88 500 24462 244 682
ggc\;?meoo-am #go In Ground- 100 5370.00 537.00 1000 483300 483300
Link Installation Price 1.00  1,342.50 67.13 500 127537 127537
in
: ; SWO30021-00 INFANT SEAT- 8 200 310.60 31.00 10.00 279.00 55800
L
Installation Price 200 77.50 3.88 500 7362 147.24
Link
- ‘J‘ SWGR0051-00 BIRD's NEST SEAT & 1.00 2810.00 281.00 1000 252800 2,529.00
;
installation Price 1.00 420.00 21.00 5.00 32000 389.00
Link
;;—-1-‘1-—»—-! —-!
i 5W9t0201-060% SWING Complets 100 1300.00 130.00 1000 1,170.00  1,47050
' Y Frame Double
1N
i it
Instaliation Price 1.06 325.00 18.26 500 0875 30875
—e—
! SW210801-0809 BSKT SWING
) k START-END 1.00 245000 245.00 1000 220500 2,20500
1
Instailation Price 1.00 732.50 36.63 5.00 685.87 63567
i :
M21101-3417P AGE APPROPRIATE 160 91400 940.00 100.00 0.00 0.00
SIGN, 2-5
Link Installation Price 1.00 220.60 220.00 10600 0.00 0.00
in
CUSTOM-PCM PCM Custom
1.00 12,019.00 1,204.80 000 10,817.10 10,817.40
#100304-TDR0316 !
i
CUSTOMINSTALL Instalalion of 100 3,005.00 150.25 500 285475 285475
Custom Produoct




Number of Products
installation Price
Surface

Discount Amsunt
Freight Chatge
Price Excluding Tax
Salas Tax

Basket Total

STANDARD TERMS: 50% DEPOSIT, NET 30

1"

5,360.00
0.00
4,660.18
1.861.00
39,504.82
0.00
39,504.82

Custormner is responsible to of-load truck at time of defivery.

Prevailing Wages installation will require an additional charge

Products have different lead times, please inguire for specific defails.

for additional information on Installation, please read atlached document,

Authorlzed Signature

Dalte




Kompan Contract | U.S, Communities

Solutions

BY SUPPLIER { showatt >}

BY CATEGORY
Facilities
Office & School
Specialty
Technology

Main Menu

JUMPTO:

Solicitations

About

News & Events
Resourtes

Solutions

Contact Us

Shap

Education Purchasing
Government Purchasing
Noenprofit

Haousing Authorities

Go Green Program

Innavation Exchange

About

PRODUCTS &SOLUTIONS  CONTRACT DOCUMENTS

News & Evenls

Resources

Kompan Contract

Home > KOMPAN > Kompan Contract

Park and Playground
Lead Agency:

City of Charlotte/Macklenburg County, North Caralina

Contract Number:
110171

5 year initial term, September 17, 2010 to September 16, 2015
Contract has been extended through September 16, 2016

Pastings

Nine suppliers responded 1o the solicitation process; posted on various

Internet sites

Posting Informatiorn:

U.5. Communities: Upcoming
Contract

Association af Oregon Counties

State of Morth Caralina Interactive
Purchasing System

Canadian MERX Pubtic Tenders
Cnwvia Demand Star

State of Hawali and Oregon

Date Fosted:

June 08, 2010 {5 July 15, 2010

June 08, 2018 to July 15, 2010

June 08, 2010 to July 15, 2010

June G8, 2010 to July 15, 2010
June BB, 2010 to July 15, 2010

June 08, 2010 1o July 15, 2010

U.S. COMMUNITIES | NATIONAL COOPERATIVE PURCHASING PROGRAM

Getting Started

Why Use U.5. Communitles

Discounts en Brands

Contact Us

Page [ of 2
SHOP  ReGsIER LOGIN
Contract Documents:

Contract No,110171

Contract Mo, 110171
ExhibitA to G

Contract Amendment 1
Contract Armendment 2
Contract Amendment 3
Contract Amendment 4
Contract Amendment 5
Contract Amendment &

Contract Amendment 7

RFP Documents:

Reguest For Proposal

RFP269-2010-183
Amendments

RFF 269-2010-183 Posting
Documents

Over 55,000 agencies trust U.S.

¢+ Program Overview
¢ Howlt Works
* FAQs

¢ What Makes Us Different

* ‘Webinars & Events

* Supplier Commitments

CONTACT US

BECOME A SUPPLIER

+ Products & Suppliers
* Online Marketptace

¢« Solicitations

ABOUT US LEGAL PRIVACY

hitp://www.uscommunities.org/suppliers’kompan/kompan-contract/

WICPA

* Who Uses U5,
Communities?

+ Cooperative Standards

+ State Statutes

212312016
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KOMPAN Product Info

Best User Age: 4-12 years

Footings: In-ground posts
Surface installation also avaflable

Technical information available at kompan.com

Yellow

To verify produtt certiication, visit wwipama.org

i
¢
=t
i

-4
<
o
]
<

SPINNER BOWL - ELE400024 (lj.

Elevated Accessible Elevaled  Agcessible Ground  Accessible Ground
Activities: @ Activities Lavel Acliviies Level Piay Types

Present 0 1 1

Reguired ] 1 1

o T [
e g A
\\
/ SR I [0
/ \ | tssom]
{ - | 13-g"
§ [419cm)
Y ELE4D0024 /
\ 148.3 117/ 13.8
W Lrerasom £
“ 20" 161 cm /
L "
1 1-8 Scale: 1g"=1"
[52em]
13"‘9"
[419cm)]
% = Highest designated play surface, Product develapment is an onguoing process. We
** = Total height of product. rserve the right to make medifications on afl

X X our producis. This product may not be mirrored,
Highest delssgnaled play surface and space required scaled or alserad in any way. Safety zones must
are according to ASTM F)487, be retained for proper placement of equipment.
Eguipment must be installed over resilient surfacing 1P any changes are requized, please conlact your
appropriate to the safety guidelines in your area, KOMPAN representative at 1.800.426.9788.



KOMPAN Product info

Best User Age; 5-15 years

Footings: in-ground posis
Surface installation also available

Techrical information available at kompan.com

Towarify product carliicalion, visit vavipema .o

ABA A.NA.LYS 18"

STELLA

Elevated Accessible Blevaled  Accessible Ground  Accessible Ground (o}
Activities: 9 Aclivities Level Aclivities Leval Play Types *
-

Present 0 1 1 >
b4

Required 0 1 k| -

GXY944000-1x17
AN *3.3"/ 100cm /
~ *£3.9"  1156m 7/
DN B0 26 <

-

e

1811
[578cm]

* = Highest designated play surface,

*# = Tatal Weight of product.

Highest designated play surface and space required
are according to ASTM F1487,

Equipment must be installed ever resilient surfacing
appropriate Lo the safety guidelines in your srea,

NOVA - GXY944

N
\
\
i e-10"  18-11°
] [209cm]  [676cm)

—

Scaler 48" =107

Producl development I3 an ongaing pracess. We
reserve the right to make modifications on &
ot products, This product may not be mirrored,
scaled or altered in any way. Safety zones must
be tetained for proper placement of equipment,
If any changes aré requiired, please contact your
KOMPAN represeniative at 1.800.426.5788.



KOMPAN Product Info

Best User Age: 5-15 years

Foolings: In-ground posis
Surface insizllaiion also available

Technical information avallable at kompan.com

Taverify producl certification, vIsht www iperasrg

ADAANALYSIS

ARGO - GXY8019 ¢

Elevated Accessible Eievated  Accessible Ground  Accessible Ground G
Activities: § Aclivities 1 evel Aclivilias Level Play Types >
-

Presenl 0 1 1 b -3
x

Reguired [} 1 1 -£

\ GXY8010
\ 340.2 f2/31.6 At
S 1851 om
. 48t 51 em

. 110'_7"

i [322cm]

247"

i
Seale: /8=y

! [749cm)

1 = Highest designated play surface.
** = Total height of product,

Highest designated play surface and space required
are aceording to ASTMF1487.

gquipment must-de Installed aver resiliént sutfacing
appropriate to the safety guidelines inyour area.

Product development s an ongoing process, We
reserve the right to make modifications on alt
out products. This prodact may not be mirered,
scated or altered in any way. Safety zones must
be retained fot proper placement of eguipment,
IT any changes are required, pleasa contact your
KOMPAN representative at 1.800.426.9788.



CITY COUNCIL AGENDA ITEM # 1 2

DISCUSS/TAKE ACTION ON AGREEMENT BETWEEN THE CITY OF SATELUTE
BEACH AND REVIZE LLC FOR WEBSITE DESIGN SERVICES

To: City Manager Courtney Barker

From: Assistant City Manager Suzanne Sherman
Meeting Date: 3/2/2016

Department: Support Services

Recommended Action: Authorize the City Manager to sign the agreement with Revize LLC for website
design services.

Summary: At their February 3, 2016 Council meeting, Council approved the award of a contract to
Revise LLC for RFP No. 15/16-02 for website design services. Included in your packet of information is an
agreement between the City of Satellite Beach and Revize LLC {aka Revize Software Systems), a Web
Services Sales Agreement that details the costs associated for website design services over the next five
fiscal years, and the Revize LLC proposal. Once created, the redesigned City website will complete one
of the 2016 City Council Goals, which identifies the need of improving communication with residents
and the community.

Budget Impacts: The costs for website design will be $24,600, which is being billed, interest-free, over
the first three years of the five-year agreement period. Also, starting in the second year, the City will be
responsible for annual hosting costs of $4,900. The cost for the next five years will be budgeted from
the Capital Assets Fund as follows:

FY 15-16 $8,200 {1/3 of design only)

FY 16-17 $13,100 (1/3 of design + hosting)
FY 17-18 $13,100 (1/3 of design + hosting)
FY 18-19 $4,900 (hosting only)

FY 19-20 $4,900 (hosting only)

Attachments:

e Revize LLC Agreement for Website Design Services

e Revize LLC Web Services Sales Agreement (Exhibit A)
e Revise LLC Proposal (Exhibit B)

CITY MANAGER FORM 001



AGREEMENT

THIS AGREEMENT made and entered into this day of
, 2016, by and between the City of Satellite Beach, 565 Cassia
Boulevard, Satellite Beach, Florida (hereinafter referred to as “Client”), and Revize LLC,
aka Revize Software Systems, 1890 Crooks Road, Ste. 340, Troy, MI 48084
(hereinafter referred to as “Revize").

NOW THEREFORE, in consideration of the mutual covenants, Contracts, and

considerations contained herein, Client and Revize hereby agree as hereinafter set
forth:

SECTION A —~ DEFINITIONS

AGREEMENT means this agreement.

EFFECTIVE DATE means the date on which Client's authorized representative
signs the Agreement.

FORCE MAJEURE means an event beyond the reasonable control of either
party, including, without limitation, governmental action, war, riot or civil
commotion, fire, natural disaster, or any other cause that could not with
reasonable diligence be foreseen or prevented by either party.

CLIENT means City of Satellite Beach, Florida.

SECTION B —-TERMINATION

FOR CAUSE. Client may terminate this Agreement for cause in the event Revize does
not cure, or create a mutually agreeable action plan to address, a material breach of this
Agreement within forty-five (45) days of receiving a written notice of the alleged breach
from Client. In the event of termination for cause, Client will pay Revize for all
undisputed fees and expenses related to the software, products, and/or services Client
has received, or Revize has incurred or delivered, prior to the effective date of
termination.

Lack of Appropriations. If Client should not appropriate or otherwise make available
funds sufficient to purchase, lease, operate, or maintain the products or services set
forth in this Agreement, Client may unilaterally terminate this Agreement upon thirty (30)
days written notice to Revize. In the event of termination due to a lack of appropriations,
Client will pay Revize for all undisputed fees and expenses related to the software,
products, and/or services Client has received, or Revize has incurred or delivered, prior
to the effective date of termination. Client will not be entitled to a refund or offset of
previously paid license and other fees.

SECTION C — INDEMNIFICATION




Revize shall indemnify, defend and hold harmless Client, its elected and appointed
officials, officers, employees, agents, representatives, volunteers, and independent
contractors, both in their official and individual/personal capacities, and their respective
sureties, insurers, successors, assigns and legal representatives, from and against any
and all claims, actions, liabilities, causes of action, demands, penalties, fines, fees,
judgments, damages, losses, and expenses, including any regulatory actions (whether
or not a lawsuit or administrative proceeding is filed), including but not limited to, costs,
expenses, attorney and paralegal fees, expert witness fees, and any other court,
regulatory and witness fees (whether in litigation, regulatory proceeding or appeal or as
a part of settlement negotiations), arising out of, in connection with or resulting from any
actions of Revize regarding its performance or lack of performance of its duties and
obligations under this Agreement; provided that the claim, action, liability, cause of
action, demand, penalty, fine, fee, judgment, damage, loss and expense is caused in
whole or in part by any negligent or intentional act or omission of, Revize, any
subcontractor, any sub-subcontractor or anyone directly or indirectly employed,
controlled, directed or contracted by any one of them or anyone for whose acts any of
them may be liable, regardiess of whether or not it is caused in part by a party
indemnified hereunder. However, Revize shail not have to indemnify and hold harmless
Client if such claim, damage, loss or expense is the resuit of the sole negligence or as
an act of intentional misconduct of Client or of anyone employed by Client.

Revize will defend Client against any third party claim(s) that Revize software, products,
andfor services infringes that third party's patent, copyright, or trademark, or
misappropriates its trade secrets, and will pay the amount of any resuiting adverse final
judgment (or settlement to which Revize consents). Client must notify Revize promptly
in writing of the claim and give Revize sole control over its defense or settlement. Client
agrees to provide Revize with reasonable assistance, cooperation, and information in
defending the claim at Revize's expense.

If Revize receives information concerning an infringement or misappropriation claim
related to Revize software products, Revize may, at its expense and without obligation
to do so, either: (a) procure for Client the right to continue its use; (b) modify it to make it
non-infringing; or (c) replace it with a functional equivalent, in which case Client will stop
running the allegedly infringing product immediately.

If, as a result of an infringement or misappropriation claim, Client's use of the product is
enjoined by a court of competent jurisdiction, in addition to paying any adverse final
judgment (or settlement to which Revize consents), Revize will, at its option, either: (a)
procure the right to continue its use; (b) modify it to make it non-infringing; (c) replace it
with a functional equivalent; or (d) terminate Client’s license and refund the license fees
paid for the infringing product.

SECTION D - INSURANCE

Commencing on the Effective Date of this Agreement, and continuing for the duration of

any renewals, Revize shall obtain and maintain insurance in accordance with this

Section at its sole cost and expense. Revize agrees to maintain obtain and maintain

the following levels of insurance: (a) Commercial General Liability of at least

$1,000,000; (b) Professional Liability of at least $1,000,000; and (c) Workers’
2



Compensation complying with applicable statutory requirements. Revize will add Client
as an additional insured and provide Client with copies of certificates of insurance within
fifteen (15) days of the Effective Date of this Agreement.

SECTION E - GENERAL TERMS AND CONDITIONS

Dispute Resolution. Client agrees to provide Revize with written notice within thirty
(30) days of becoming aware of a dispute. Client agrees to cooperate with Revize in
trying to reasonably resolve all disputes, including, if requested by either party,
appointing a senior representative to meet and engage in good faith negotiations with
Revize's appointed senior representative. Senior representatives will meet at Client's
office within thirty (30) days of the written dispute notice, unless otherwise agreed. All
meetings and discussions between senior representatives will be deemed confidential
settlement discussions not subject to disclosure under applicable federal and state rules
of procedure/evidence. If Revize fails to resolve the dispute, either party may assert to
its respective rights and remedies in a court of competent jurisdiction. Nothing in this
section shall prevent either party from seeking necessary injunctive relief during the
dispute resolution procedures.

Nondiscrimination. Revize will not discriminate against any person employed or
applying for employment concerning the performance of its responsibilities under this
Agreement. This discrimination prohibition will apply to all matters of initial employment,
tenure, and terms of employment, or otherwise with respect to any matter directly or
indirectly relating to employment concerning race, color, religion, national origin, age,
sex, sexual orientation, ancestry, disability that is unrelated to the individual's ability to
perform the duties of a particular job or position, height, weight, marital status, or
political affiliation.  Revize will post, where appropriate, all notices related to
nondiscrimination as may be required by applicable law.

E Verify. Revize has complied, and will comply, with the E Verify procedures
administered by the U.S. Citizenship and Immigration Services Verification Division for
all of its employees assigned to Client's project.

Subcontractors. Revize will not subcontract any services under this Agreement without
Client’s prior written consent.

No Assignment. Neither party may assign this Agreement without the prior written
consent of the other party.

Force Majeure. Neither party will be liable for delays in performing its obligations under
this Agreement to the extent that the delay is caused by Force Majeure; provided,
however, that within ten (10) business days of the Force Majeure event, the party
whose performance is delayed provides the other party with written notice explaining
the cause and extent thereof, as well as a request for a reasonable time extension
equal to the estimated duration of the Force Majeure event.

No intended Third Party Beneficiaries. This Agreement is entered into solely for the
benefit of Revize and Client. No third party will be deemed a beneficiary of this
Agreement, and no third party will have the right to make any claim or assert any right

3



under this Agreement. This provision does not affect the rights of third parties under
any Third Party End User License Agreement(s).

Entire Agreement; Amendment. This Agreement represents the entire agreement
between the parties with respect to the subject matter hereof, and supersedes any prior
agreements, understandings, and representations, whether written, oral, expressed,
implied, or statutory. This Agreement may only be modified by a written amendment
signed by an authorized representative of each party.

Attorney’s Fees and Costs. In the event of any litigation arising out of or interpreting
the terms and conditions of this Agreement, the prevailing party shall be entitled to
recover its aftorney’s, paralegal and witness fees and costs, including any such fees
and costs incurred in any appeal.

Severability. If any term or provision of this Agreement is held invalid or unenforceable,
the remainder of this Agreement will be considered valid and enforceable to the fullest
extent permitted by law.

No Waiver. In the event that the terms and conditions of this Agreement are not strictly
enforced by either party, such nonenforcement will not act as or be deemed to act as a
waiver or modification of this Agreement, nor will such nonenforcement prevent such
party from enforcing each and every term of this Agreement thereafter.

Independent Contractor. Revize is an independent contractor for all purposes under
this Agreement.

Notices. All notices or communications required or permitted as a part of this
Agreement must be in writing and will be deemed delivered upon the earlier of the
following: (a) actual receipt by the receiving party; (b) upon receipt by sender of a
certified mail, return receipt signed by an employee or agent of the receiving party; (c)
upon receipt by sender of proof of email delivery; or (d) if not actually received, five (5)
days after deposit with the United States Postal Service authorized mail center with
proper postage (certified mail, return receipt requested) affixed and addressed to the
other party at the address set forth on the signature page hereto or such other address
as the party may have designated by proper notice. The consequences for the failure to
receive a notice due to improper notification by the intended receiving party of a change
in address will be borne by the intended receiving party.

Address for Notices: Address for Notices:
Revize LLC City of Satellite Beach
1890 Crooks Road, Suite 340 265 Cassia Bivd.
Troy, MI 48084 Satellite Beach, FL 32937
Attention: Joseph Nagrant Attention: Suzanne Sherman

Governing Law. This Agreement will be governed by and construed in accordance with
the laws of the State of Florida, and venue for any litigation arising out of the Agreement
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shall be in Brevard County, Florida, or in the U.S. District Court for the Middle District of
Florida, Orlando Division.

Contract Documents. This Agreement includes the following exhibits:

Exhibit A Web Service Sales Agreement
Exhibit B Revize Proposal Received by Client on 12-9-2015

IN WITNESS WHEREOQF, a duly authorized representative of each party has executed
this Agreement as of the date(s) set forth below.

Revize LLC City of Satellite Beach
By: By:

Name: Name:

Title: Title:

Date: Date:
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Web Services Sales Agreement

This Sales Agreement is between __City of Sateliite Beach, Florida__ {“CLIENT”) and Revize LLC, aka

Revize Software Systems, (“Revize”). Federal Tax ID# 20-5000179 Date: 2-25-16
CLIENT INFORMATION: REVIZE LLC:
Company Name: City of Satellite Beach Revize Software Systems
Company Address: 565 Cassia Boulevard 1890 Crooks, Suite 340

Troy, M1 48084
Company City/State/Zip: Satellite Beach, Florida 32937 248-269-9263 x16
Contact Name Suzanne Sherman ssherman(@satellitebeach.org (321) 773-4407 Ext.225

Billing Dept. Contact

The CLIENT agrees to purchase the following products and services provided by REVIZE:

Quantity Description Price
1 Phase 1 — Project Planning and Analysis, onetime fee: $ 1,500
1 Phase 2 — Website Discovery and Design, 1 concept, 3 rounds of changes, onetime fee: $ 5,500
1 Phase 3 & 4 — Revize Template Development, CMS module Integration, onetime fee: $ 9.200
1 Phase 5 - QA Testing, onetime fee: $ 800
1 Phase 6 — Site Map Development and Content Migration “as is” up to 100 pages/2000 docs:$ 4,400
1 Phase 7 = Content Editing/Administrator Training, two day session, onetime fee: $ 2,900
1 Phase 8 — Go Live, onetime fee: $ 300
1 Phase 9 - Tech Support, CMS Updates, and Website Hosting, pre-paid annual fee: $ 4,900

Unlimited Users, Unlimited website storage
1 Special Discount for first year annual fee: {$ 4,900}
Grand Total: $ 24,600

Five-year agreement with free website re-design during year five. Revize requires a check for $8,200 to start this
Initiative. Revize Annual Services start the day of the Kick Off Meeting. Credit Cards accepted with 3% handling
fee. Invoices will be due on the anniversary of the Kick Off Meeting date. Refer to proposal dated 12-8-16 and
received on 12-9-15,

The Revize Client First Plan Annual Payment Plan:
First Year: $ 8,200 — Due now

Secon

d Year: $ 13,100

Third Year: $ 13,100

Four Year: $ 4,900
Fifth Year: $ 4,900
Terms:

1. Payments:

» All Invoices are Due Upon Receipt., Work begins upon receiving initial payment,

2. Ifadditional “as is” content migration is required, it will be done for 83 per web page or document.

3. Both parties must agree in writing to any changes or additions to this Sales Agreement.

4. This Sales Agreement is subject to the laws of the State of Florida,

5. This Sales Agreement is included as Exhibit A within the primary agreement between the client and Revize.

6. Pricing expires in 30 days,

AGREED TO BY: CLIENT REVIZE

Signature of Authorized Person:
Name of Authorized Person: Joseph J. Nagrant
Title of Authorized Person Sales Director
Date:

Please sign and return to: Joseph Nagrant at Fax # _425-786-1735 or 866-346-8880
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The Following Applications & Features will be integrated into Your

Superior Wels Besign and
Content Managermen

Website Project

In addition to the Government Content Management System that enables non-technical staff to easily
and quickly create/update content in the new web site, Revize provides a suite of applications and
features specifically designed for municipalities. All of those apps and features are fully described in the

following section. The applications and features are grouped into five categories:

O Oy |

Citizen’s Communication Center Apps
Citizen’s Engagement Center Apps
Staff Productivity Apps

Site Administration and Security Features

Mobile Device and Accessibility Features

CITIZEN’'S COMMUNCIATION CENTER APPS:

S N

L 4

<

oL L LK

Alert Notification Center

Bid Posting

Document Center

Email Notify

FAQs

Job Posting

Multi use Business Directory

News Center with Facebook/Twitter Integration

Online Forms

Photo Gallery

Quick Link Buttons
Revize Web Calendar
Sharing App

Sliding Feature Bar
Language Translator

CITIZEN'S ENGAGEMENT CENTER APPS:

L N T S

4

Citizen Request Center with Captcha
Public Service Request

Public Records Request App

Vendor Registration/Management System
Citizen Connect (Community Blog)

Parks Reservation App

Online Bill Pay

RSS Feed

STAFF PRODUCTIVITY APPS:
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«  Agenda Posting Center

-~ Job Posting App

Image Manager

Infranet

Link Checker

Menu Manager

Online Form Builder

Staff Directory

Website Content Archiving
Website Content Scheduling
Newsletter App

L

T A

SITE ADMINISTRATION AND SECURITY FEATURES:

Audit Trail

Auto Site Map Generator

History Log

Intranet {Secure Area)

URL Redirect Setup

Roles and Permission-based Security Mode
Secure Site Gateway

Unique Login/Password for each Content Editor
Web Statistics and Analytics

Workflows by Department

R S
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MOBILE DEVICE AND ACCESSIBILITY FEATURES

«  Font Size Adjustment

~  Alf-Tags

~  Responsive Website Design (RWD) -Latest Government Design Technology to accommadate
better viewing of text and graphics for any size screen, i.e smart phones, tablets, iPads, iPhones,
Windows and Android devices
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Dear City of Sateilite Basch,

Reviza Is thrilied to be nresenting you a proposal for the redesign of the City website. We have built websites for
aver 1,200 government agencies all across the United States. In our bid package you will find all of the details
vou will nesd to get moving toward a state-of-the-art website presence. Satellite Beach is an iconic city in one
of the most beautifut areas of the United States. 't s only fitting that the website reflect that!

With a redesigned website comes the need to provide, and even exaand, services to your residents, The single
most valuable strategy to help meet these new demands is to offer services right through the website. Adding
in'web apps lle our social media sharing spp, puhblic service request app, and e-notification center are just a
few of the many tools that will promote this citizen engagement.

Qur number ane priarity here at Ravize is to ensure that cur clients have the tools they need to be successful,
That means the technology we provide must be the most robust and easiest to use in the industry. it aisa
means your staff must have a partner that they can trust. One that will help them through any support issues
that may come up. And, one that can coach tharm on how to use the website to its full potential. With our
gatire process from inktlal meeting, to building the website, to sngoing support, you will find that, Superior
design, front-end features, and backend CMS coupled with 2 top notch client management team, Revize s
surely the partner for Satellite Beach!

In this bid package you will find the followihg items:
+ Signed Website Praposal- Twe {2) Coples
¥ Revize Eublic’&ewice Requast App Brachure
«  Signed Transmittal Letter

Please keep in mind that our cost quote is based on our expertise in what we thought would be the best
solutian far the City and meeting all of the requests of the RFP, We are miore than willing to work withyouon a
final cantract that most perfectly will roeet yaur needs for costs and features. If there are any questm ns
throughout the process please feel free to contact me at any Lig

Thomas J. Jean

Government Relations Specialist/Account Manager
248-269-9263 x14 '
thornas.jean@revize com

1890 Crooks R, Suite 340, Troy, Michigan 48084 Phone: 245-268-8265 weww. Revize.com
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Departments can monitor service requests assigned to them vie § web-based console/
dashboard, update service requests with dotes and status changes, and veassign the

service request to anather division or employee. Citi
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changes ocour in notes, status, Contact information will need to be provided in this.

However, Service Requests can be reported anonymously,

The Service
Reguest will
be sent to the
appropriate
departmert
with an easy
to read email
notification.

Service Requests will
automatically escalate
to another person if
there is no activity fora
pre~determined period
of time, The path of

escalation is customizable

per Department.

Service Requests
nates can be
flagged as public
(public sees) ar
private (only
government
employees see)
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Our application allows for Our application has a full suite of
role-based security by user reports useful to any organization
or group. for monitoring, statistics & history.
Users or groups will Only administrators to this

only have access to the application can delete a request,
department and/or division Requests opened in error should be
requests assigned to them. noted and closed, but never deleted.
Users or groups can have Departments have the ability to

the ability to manipulate assign different status levelsto a
the request only as their request (New, Assigned, In Progress,
settings allow, i.e., ddd Closed, maybe some for delays such

notes, reassign, close, ete. as Weather)




2roposal for Tae City of Satelllte Beaca, Florida

Dear Suzanne Sherman and Sataliite Beach Webhsite Ccamrn_ittee_,

Thank you for considering Reviza as your web development partner. We have many great clients in
Florida including St Petersburg, Treasure Island, Cape Coral, Glades County, and many more!

Eof nearly two decades, Revize has been g leader in providing high quality. government-compliant wepb
solutions. A myriad of industry awards and hundreds of satisfied clients stand as testament to the quality
and value of our work.

Every member of the Revize team understands that your website is mare than a webslte. It's a
valuable resource that can help you build a better community.

Visitors are drawn to websktes that are appealing vet functional, user friendly with a plethora of services,
and accessible on a wide range of devices. A Revize website will allow your residents and businesses to
easily fill out and submit documents, review and pay bllis and taxes, perform searches to answer
frequently asked queshons and perform a suite of ather tasks that would otherwise require staff
assistance, What's more, a Revize website will enable you to increase staff productivity and decrease
costs by reducing off-line depar‘tmeniai operations.

Our innovative solutions are custom-tallored 1o meet the needs of each individual clent.

We will work closely with you to design and develop a dynamic, funclional and easy to navigate webslte
that will perfectly fit your community. Then we empower you fo control your digital presence with the
industry's best administrative manegement applications. Revize training ensures that your team has the
skills needed to expertly update and manage website contert and defivery.

Government clients select Revize because we can help them:

« Effectively engage residents.

» Enhance their web presence and build en ohline communications cantér &t a substantiaily lower
cost than our competition,

« Empower non-technical web content editors and administrators to easily execute changes.

» implement 2 scalable solution that allows them to affordably grow their web presence for the fong
tarm,

Revize Websites build engagement with your constituants.

We have woarked hard to establish a reputation for ereating enline community websites that engege,
inform, and increase participation of your community. With our help, your community’s website can serve
your residents better, inspire them more, and gel them actively involved in your government.

Plaase contact me f you have any guestions at all,

Sincearaly, fﬁ,,_m T%W
e |
- "
- oot o

Thomas J. Jean

Governmant Relations SpecialistAccount Manager
24B-269-8263 x14

thomas jean@revize.com

& 2015 Revdze Software Systeina, Al Righis Resarved Page 2 of 58
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Proposal for Toe City of Sageilite Boach, Florics

Thank you for considering Revize Software Systems for your new website project. We
understand the importance of this undertaking and know how motivated your
govermnmenticommunity is to selecting the right vendor; one who will work with you through all
the steps required o build the perfect website featuring a plethora of high guality oniine services
that your constituents will want to use regularly.

in mare than two decades of working with government leaders, as well as through nationwide
surveys, we have leamed that the key {o choosing a website vendor is finding the right balance
batween the total cost of the solution and the quality of the design, online apps and user
functionafity. In simpier terms, you need a solution that works for you and serves your
constituents.

About Us:

With more than 1,200 municipal clients nationwide, Revize Software Systems is ohe of the
industry’s eminent providers. We credit our rapid growth to our 20-year track record of building
award-winning government websites and contsnt management systems. ¥hen you wark with
Revize, you're not just a client, you become part of the Revize family and will receive the service
and support you need and expect! We are among the most highly respacted government
website experts in the United States and we proudly stand by our work.

Our Innovative Responsive Web Design (RWD) and Web Apps:

Revize has been a ploneer in implementing the latest trends in design by using Responsive
Web Design (RWD). This technology ensures that site visilors have an cptimal viewing
experience ~— easy reading and navigation with a minimum of resizing, panning, and scrolling
— across a wide range of devices, from deskiop monitors to mobile phones. RWD provides
fiexible and fluid website layouts that adapt to almost any screen. When you implement a
dynamic new wabsite powered by Revize, you will not only get an outstanding look, layout and
navigation, but you also receive 24/7 access to our Government Communication Caenter for
residents, business and visitors, Here you will find the cormmunication tools you need such as:

- Public Service Request App
~  Calendar of Evenis
E-Notification Modules

Cn-Line Payment Portal

£ 2015 Ravize Software Sysiams. All Rights Reserved Page 5 of 58
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Facilities Reservations

News Center with Facebook/Twitter Integration
~  Emergency Aleds

Online Forms / Survey Tools
+  E-Newsletter Applications

Job Posting and Tracking Module

- Public Records Request Tracker

OCur Award-Winning Government CMS:

Revize is renowned as a leader in providing practical, high-value, easy to use content
management software Governmant CMS, This simple-to-use yet powerful solution enables
clients o manage thelr ording presence with high functionality and style. With applications
such as an online document center, public service reguest app, public records request
tracker, agendas and minutes, frequently asked questions and more, Revize ensures that
our clients have the tools they need to make information and services available for website
users at the click of a mouse.

Quick Deployment, Perscnalized Training and Support:

Revize addresses time concemns by completing websites in considerably less time than our
competitors. And because our software |s so easy o Use, we are also able to effectively train
our clients in less than half the time if takes our competitors. Our training program is
customized based on each client's neads, and we provide hands on training the way you
want it - either onsite or off site through web conferencing tools. Wae pride ourselves on
the skills of our support staff, wha are responsive, knowledgeabls and helpful. Our online
support portal is available 24X7X365 for issue tracking and management. We also provide
phone and email support during regular business hours.

£ 2015 Revize Software Systems. All fights Reserved Page 6 of 56
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REVIZE, LLC

FOUNDED: 1985

HEADQUARTERS: 1880 Crocks Road,
Troy, MI 48084

PHONE: 248-269-9263

WERB SITE: www revize com

Revize Software Systems was founded in June, 1995 as a "new media" development campany
specializing in the creation of interactive web design, multimedia content delivered on CD-ROM,
and video production. Since then, Revize has made an unsurpassed name for itself in the
webfinternet industry as THE master of government website design, which remaine our
specialty, We now boast more than 1200 clients in North America and have created acclaimed
website designs for hundreds of municipalities and counties, as well as government
departments and agencies. In September, 1896 as the Internet was hecoming a world-wide
reality, Revize began developing a Web Content Management System (CMS) for the
govemment market to enable non-technical contributors to quickly and easily update content on
their websites. The result was the creation of our state-of-the-art Revize Government CMS.
Our mission has always been toc enhance the communications of government
organizations nationwide with their varied and valued audiences. This is based on our
vision statement, which reads: The empowerment of people through simplified
information management technologiss,

Focused exclusively on creative web design, government web apps and content management
technologies, Revize continues to invest in its technology, continually adding new capabilities
and features that manifest our vision.

While many municipalities choose Revize to develop and cost-effectively manage their website
content, clients also use Revize as an information-sharing platform. Qur suite of Revize
Government web-based solulions has proven valuable as a powerful technology that empowers
clients to bulld and maintain sophisticated web sites, all while using the Internet and internal
Intranets/Extranets o doquire, analyze, process, summarize and share information — ensuring
that the right people always have the right information at the right time.

We are proud of our award winning web designs, technologies, continued Innovations to
build government centric modules and apps, web content management, training and
support capabilities. We are especially proud of being recognized as one of the
industry’s top government website experts and innovators. We are committed fo
pursuing the continued evolution of all cur services to provide increased value to our
government clients.

T 200145 Ranide Softwara Systemis, &l Rights Resarved Pape 7 of 55



Fropasal for The Clty of Satellite Beack, Horida

CEG

|
& D -

1

BALED & MARKETING
SIRELTOH

SALES & MARKETING FIMANCIAL BT PFT \RHEE EVEL OPMENT WER DESIGN BOFTWARE
STAFF MANAGER HAANAGER BARNABEN HANAOER SARMGEN

i | | I !

i Ak i

B 1015 Revize Softwere Systernz, Al Rig s Reservad Pape & ol S8



Proposal for The Chy of Satellite Debeh, Flotids

We Have Government Specific Experience and Outstanding Client Testimonials

You can rely on Revize and our 20 years of experience building and maintaining websites for
municipal, colnty and government agencies of ali sizes throughout North America, to deliver a
customized site design that improves layout, navigation, usability and content, Using Revize
ensures that your website will be reliable, W3C and ADA compliant, and aliow for easy
integration with existing or future web applications and third-party software. But there’s no need
1o take our word for it -~ we encourage you fo peruse our massive file of testimonials from our
many satisfied clients.

We Will Build a Government Communication Center that Works for Your Community!

The Revize website design, Government CMS and interactive tool sets have been deveioped
exclusively for our government clients to help them effectively communicate with their key target
audiences such as residents, businesses and visitors. Some of our most popular website and
Government applications and modules include: a new and improved Online Calendar, the
comprehansive Forms Center, our News Center with realtime sccial media connectivity,
Emergency Alerts, E-Notifications, Citizen Reguest Tracker, Parks & Shelter Reservations
System, Document Center, and Onifine Payment Portal.

We Build Superior Technelogy into Every Website with CMS Performance & Reliability
That's Second to None,

What sets Revize apart from other companies? Revize's superior technical architecture,
unsurpassed staff expertise and highly effective publishing engine provide our
government clients with the most reliable website solutions in the industry today. By
ensuring our client’s data security and providing redunidant server architecture and back-up data
centers, Revize has a nearly 100% up-time rate. Plus, our clients naver have to worry about
data loss or data corruption because of our instantaneous back-Lp process and our data
cenfer's tape back-up processes. Revize believes that investing a higher percentage of our
profits inte our technology and security makes us the best choice for the short and long term for
govemments seekihg the best value for their community’s website,

We Always Provide Knowledgeable, Friendly and Responsive Service!
Al this, ard a reliable IT partner tool Our website development is superior, and cur Government
CMS and suite of online apps is easy {o learm and administer, but our 24/7 technical support will

also be there for you to help you get over the hurdles! Our technical support team is widely
considerad to be among the industry’s besl. We also provide a sophisticated backup

& 1015 Revize Saftware Systerns. &4 Rights Reserved Page 9 of 56



Fropuss! for The City of Satellite Béach, Florida

infrastructure which aliows us to guarantee 89.99 percent uptime. Plls regular Updates and
improvements to ensure that your site will remain current with industry standards and keep
running smoothly for years to come

The Chiernt Owns tha CMS License and the Codel

We often hear the question: “What happeans if we want to move the website to another vendor?
Do we |ose all accass ar any of our website data?’ The answer is 100% NO! Ag our client, you
owni the template source code and any data that you put onto the website. We understand that
clients may come and they go, but we always make sure they know they are just as important to
us at the end of our tenure as they were at the beginning. If you decide to run the CMS in your
own server, we can transfer the CMS license and software to your server as you own the
license and you can run i from your server as tong as you want.

Top Ten Reasons Why Revize gives you the Greatest Value!

~* Modern, imeless and unique website design Integrated with online Government
apps
+ On-time delivety
+* Competitive pricing
+" Responsible stewardship of the organization’s stakeholders
-+ Full functionality to update and manage your website:
«" All the tools/apps needed to increase communications with citizens
=" An easy CM3 1o frain employseas quickly
e Extended phone and email support

« Unlimited Upgrades: Revize provides unlimited FREE upgrades to new and existing
modules at no additional cost to you.

=~ 1,200+ satisfied government clientsUnlimited Upgrades: Revize provides unlimited
upgrades to new and existing modules at no additional cost to you. Once you invest
in Ravize, you will receive free upgrades and feature enhancements for life.

| “The Revize responsive website design 1s second to none for us providing un excellent experience for the
L growing number of residents, visitors and businesses aceessing WylieTexas.gov on mobile devices. Our
“website's progressive look captures the vibrant cudture of our community."—Craig Kelly, Public

© 2015 Revize Software Systems, All Rights Reserved Page 10 of 56
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roject

What makes Revize unigue in its project approach and experience is our thorough preparation
for gach individual community combined with the range of website deployments and creative,
customized fit we implement for 2ach client. From small to large, rural to urban, the Revize
project management process guarantees a perfedt fit between the concept of the deployment
and the expectations of the client's level of engagement preferences, We don't utilize a “one
size fits all” approach because it doesn’'t make sense. However we do use a standard, proven
effective process methodology, Each client is unique and we tailor our process to fit their unique
needs. For as long as you are our client you will have staff dedicated to youwr account and
access o an on-line portal for communication, design process and on-going support.

Dedicated Accounts Manager; Your dedicated Acsount Manager will handle all issuss related
{0 your contract, pricing, future product add-ons, arid general accourt satisfaction, During the
initial kick-off meeting, your Account Manager will introduce you to the team, explain roles and
responsihilities, and place you in the very capable hands of your Dedicated Project Manager
and Designer.

Dedicated Project Manager: Your dedicated Project Manager will handié all issues related to
the website design, deveiopment, navigation, content, training, timelines and deliverables, as
well as ensuring that feedback and communication occurs promptly in order {o keep the project
or-track. Also, the dedicated project manager will be the point of contact for any futurs technical
support of igsues that need to be addressed during the deployment and post deployment of the
site.

24/7/365 Project Portal Access: From day one, your project and on-going support is tracked
in the Revize On-line Project Portal. The main point of contact you select for the project wil
receive an invitation to register, including setting up a secure user name and password. The
Project Portal serves as a communication tool for any matter pertaining to your website design,
development and on-going suppart even after your website is launched.

£ 2015 Revize Soitwere Systerms. Al Aghts Reserved Page 13 nf 55



Propasal for The City of Sawllite Bearh, Florida

Project Timeline

Phase 1: Initial Meeting, Weeks 1thru 3 3 Weeks
Communication Strategy, BOW

Phase 2: Discovary & Design Weeks 4 thru 8 - ) 5 Wée_i_(s
Phase 3: Template Weeks 9 thru 11 3 Wesks
Development, CMS integration

Phase 4; Module Setup Weeks 12thrut4 3 Weeks
Phase §5: Custom Development  Weeks 16 thru 16 2 Weeks
Phase 8: Quallly Assurance. - Week 17 ' 1 Week
Testing : e '
Phase 7: Sitemap Deveiopment /  Weeks 18 thru 20 3 Weeks

Contant Migration

Phase 8: Content Editor and Week 21 ' 1 Week
Welb Administrator Training on - : s
your new website, final content

changes and Go Live preparation

Go-Live [Averaga Timsdine) 18-21 Weeks

3 2035 Roviza Software Systemms, A Rights Resaresd Page 14 of 56
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Phase 1: Initial Meeting, Communication Strategy, SOW

Yaur Revize Account Manager will set up the initial internal project planning meeting where we
will talk about tha overall management of your project, establish a timeline, and devise a
Ravize-Client Communication Strategy that will keep everyone engaged and up-to-date on the
prograss of the project. We will also discuss specific technical requirements of the project and
detemmine the phases through which those requirements will be addressed. In addition, Revize
wlil address the content strateqy of the new site, any new content that needs to be written and
how fo fit the exisfing content into the new site, Additionally, as an optional tem, Revize will
discuss the process of conducting oniine surveys to gather feedback frem your constituents for
the rew website layout and requirements. After this meeting, Revize will develop a Statement of
Work and provide it to the client for review and appraval.

Prior to the design kick-off mesting, you will receive our quastionnaire to complete with various
answers that will help our designers gather information regarding your needs and preferences.
Our team will also brainstorm ideas and suggestions with you during the meeting. The
guestionnaire addresses various issues such as:
- Asaresult of @ new websile design and navigation, what are tha maln impravements you hope
to achieve?
+  What are some key points and areas you may want feattred on the Home Page?
+ Do you need help witl logo design? Image? Marketing & branding?
+  What key modules do you want featured in your web ste, like Document Center, Repart a
Request, News & Events; Events Calendar efc.
= Do you nead social media features need fo be hightighted in the new site?
efc..

Phase 2: Discovery & Design

If there is client approval, we will collect feedback from the residents on the new design layout
by setting up an online survey with a set of standard questions, The survey questions need to
be approved by the client priar to our adding a link from your current website. This link can also
be distributed through other channeis like email, newsletier or any other form of
communications you might be using to stay in touch with your residents. Usually thereis a 1-10
2-week survey period. Once survey results have been tabulated and your needs have been
determined, you and your Ravize team will participate in a Design Kick-Off Meeting, A senior
designer and team will conduct an in-depth interview, and brainstorm ideas with you about your
yision for the look and feel of your custom website. Our effarts on this project will extend far
beyond placement of provided information within a stunning design. It's about uhcovering how
your audience wants to ba informed, and applying our 20+ years of web design and
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development expertise to create the most effective ways of displaying that information and
getting users to access and use your website. We always strive for nothing less than an award
winning design

Revize Design Principles

The Revize Webh Application Developers are not only responsible for the look, functionality, and
performance of your website. They are also responsible for the security of the web content and
web-based applications they create, They ensure that the code supports secure authentication

and authorization, and provides atcess control mechanisms as required.

Good design principles are always based on readability, taking into consideration appropriate
font type and size for headlines and text area, as well as line height — ensuning all page
elements are balanced, Our designers also pay meticulous attention to their use of shadows
and gradients. To the layman's eye there may nof appear to be a shadow, however on the
website the font will appear sharper (or maybe sofier depending on the amount of shadow
used).

Of course color cannot be overlooked. Qur designers first take the client’s preferences, official
logo colars, and pictures into consideration to create a color scheme consisting of no more than
three colors. We then use variants and hues to create visual appeal, contrast, eye-catching
allure and invoke the overall fealing that the client desires.

Last bu not least is effective tse of page elements such as call to action buttons, social sharing
icons, ernail newsletter sign-up, and promotion areas. The ultimate goal is to provide an easy to
navigate webpage that is informative without being overwhelming. Therefore, it is the desigher's
job to guide the client in making appropriate placement choices for needed items,

Revize Design Trends

There are some exciting new design frends, and Revize is always on the cutting edge,
implementing the best of these innovations in our websites. We are especially pleased at how
effectively they are proving fo be in increasing engagement in government websites,

#1 Responsive Web Design — The most important development in website design in years,
Responsive Web Design (RWD) automatically conforms and optimizes wabsites for any screen
gize, With the substantial increase in smartphone and tablet users today, peopie are going
online using a vast number of devicas with wildly differant screen sizes. Qur wabsites offer this
very important feature of easily and cleanly conforming to computer, tablet and mebile device
sCreens,

#2 Liquified Content — This is another imporiant trend that address the fact that information is
no longer static or concrets, Instead, content is specifically customized for each unique user.
Liguidity of content enhances the immediacy and flexibility of content. The more liquid your

5 2045 Rewvize Software Systems. All Rigits Rese vid Page 17 uf 56



Prapasal for The City of Sateltite Brach, Florida

community's content, the easier it is for residents and businesses to access this information in
ways and via the charnels of thelr choice: fixed or mobile, interactive and live. Revize is abie to
effectively make your content liquid. This will make it adaptabie to various situations and,
therefore, easy to reuse in different contexts distributed for a variety of display formats and
communication channels.

#3 Image Tiles — This is a trend that enables developers to display content in a pin board style
of display. Revize now offers this feature, which creaies a very visually appealing display of
content, such as pictures or social streams. Image tiles also help promote engagement by
encouraging site visitors to comment or reply to items from directly within the image tile. This is
an especially useful aption for weh pages promoting tourism.

#4 Parallax Scrolling — This is a highly advanced, innovative design technique for
sophisticated websites. Paraliax Scrolling allows Revize to build wehsites in multiple layers, with
content that moves across the screen at different speeds as visitors scroll. This unique design
technigue is very visually engaging and can help improve time-on-site metrics.

#6 Innovative Typography ~ This plays a very important role in wehsite design, image and
branding, and is especlally important for maximizing the look and feel of the website when
accessing it from mobile devices. Our designers are experts in effective typography and take
many factors into consideration when selecting the type of fonts, font sizes, and colors to be-
used for a website.

#6 Social Feeds -~ With the proven ability to strengthen and deepen interpersonal connections,
soclal networks present a wonderful opportunity for government organizations to increase
community engagement and make governments mare accessible to the people they serve. One
method afready mentioned for improving social activity is using pin boards; anotheris creating a
social area or sodial wall that combines activity from multiple social networks, like Facebook,
LinkedIn, YouTube and Pinterast, Revize offers a comprehensive line of popular soclal media
applications and networking.

Key Phase Objectives & Deliverables:

QOver the past 20 years, Revize has mastered the art of designing government websites.
The following steps are followed while deslgning new sites

»  Establish Needs and Creative Direction: Understand your objectives and
requiremants, and provide recommendations for effective online branding pertinent
to your requirements, existing branding and your web audience’s needs. The Revize
designer will alsc conduct his own research in order to capture the character and
Heel" of your area, which will inspire ideas for the overall design direction of the
website,
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> Main Menu Navigation & Home Page Wireframes: Work with you to establish e
main-level navigational architecture and identify key items accessible from your
home page. This establishes a bassline for the navigational structure, as well as the
preferred content structure (wireframe™) for the home page.

»  Page Layout and moduie placement: We will follow all the best practices to layout
the different features and modules so that they can be easily accessed by your
residents, For example, on the home page there will be sliding picture gallery and
guick link buitons for Neotify Me, Report a Concern, Document Center, FAQs ete.
Also the news and anncuncements module and events. calendar would be integrated
into the website, along with the Social Media Center,

Please Note: The home page "wireframe” wil simply serve as a realistic guideiine in ferms of

content placetnent, bul will not include the final text nor final imagery for this phase. Flease see
a sample wireframe to concept development snapshot in the next page.
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»  Design Deliverable: The design concepts for this phase will be based on one or
possibly two home page kayouts. The client wili review and provide design feedback
{0 the designer for changes. Revize asks that clients have no maore than three
iterations of changes up o the point that the final concept 1s approved.

+  Final Home Page Sign Off: When all changes have been made, Revize will present
your final home page design and layout for approval. Customer approval is reguired
to proceed to the next phase, the inner pages of the website, and the process
repeats itself before the actual HTML & C8S is written,

+  Final Inner Page Sign Off: When all changes have been made, Revize will present
your final inner page designs and layouts for approval. Customer approval is
required to proceed to the next phase, when the actual HTML & CSS is written.

Phase 3. Template Development, CMS Integration

First, the Revizé development team will transform the approved designs from mere pictures into
fuliy«functiénihg' HTML/CSS and Revize Smart Tag enabled web pags templates using the
Revize Dreamweaver Extension. The Revize Smart Tags are fully customizable and allow
customers to expand funclionality as needed. Te maximize this extensibility, the full Revize Java
AP| is provided to clients with our Advanced Training Program.

Phase 4; CMS Modules Setup

In this phase, all of the features and medules the client has requested will be set up, e.g.
caiendar, document center, picture galleries, alert center, e-Notify, stc. are all brought to #fe and
made functional while alse being tested in the Revize CMS. Revize enhances current modules
and adds new modules continuously, and you will recelve all future updates to modules at no
additional cost.

Phase 5. Custem Functionality Development

iri this phase and according to your specifications, custom functionality of existing CMS
modules, database scripting and programming, as well as any custom application development
will be executed. The Revize development team will be inferfacing directly with your technical
staff to obtein information and test information exchange and application functionality. This
phase may overiap phases 2 — 4.
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Phase 6; Quality Assurance Testing

In our testing phase, we ensure that your website meets functionality, performance and security
standards. Our QA team uses mock data fo test navigation and interfaces of the {femplates,
along with any custom developed applications or modules. Additionally, through a series of
tests, we perform input validation to ensure that security mechanisms cannot be bypassed if
anybody tampers with data he or she sends to the application, including HTTP requests,
headers, query strings, cookies, and form fields, We alse ensure that when errors do oocur, they
are processed in a secure manner to reduce or efiminate exposure of sensitive implementation
information.

Phase 7; Content Development / Content Migration

Revize will develop a pre-defined number of pages for your site to make the initial content
available upon site deployment. Our content development and migration experts use the latest
standard formatting praclices to develop the navigation and creats the most effective content
possible for your website. This includes spelling and style corrections into the new website..
There are no limits to the number of pages you can create after you have gone through
training.

Revize will implement an effective website architecture with the latest technology and usability
trends so your website visitors can find information in an instant. We will also assess your
current website content and incorporate what you currently have with additional content to-
maximize interest and excitement for your readers. Our content experts are educaled in proper
writing and terminology, and will usé correct grammar, spelling and punctuation.

Our web designers use creative typography which makes the website more visually appealing
and also plays a role In defining the hierarchy of content to be placed on the web page.
Variations in size and color are used, as well as strategic placement on the page fo highlight
certain site areas so the visitors can sasily navigate the site. Effective typography also ensures
that your website will look good on deskiop, laptop, mobile and tablet devices.

Phase 8: Training Your Staff (in-person or web based training)

Once your website is ready for you 1o begin editing, you will be able to sasily revisa your contert
as often as needed. Ravize will train you on how to operate the Administrative and Content
Editor functions 5o you can manage your website, We typically provide this training on-site;
however we can also provide on-line training for your staff if you prefer. For your convenience,
training materials can be downloaded from the Revize website, After training, our friendly and
responsive support staff is always here 10 answer questions and provide training refreshers as
needad.
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Standard Training Agendas
Basic Administrator Training (How to}

+  BignHin

*  (Create users

= Assign roles

»  Setpage level permissions

«  Set secton level permissions

+  Configure and set up workfiow approval process

Advanced Administrator Training (How to)

+  Run back-end reports
*  Hun Google Analytics reports

Content Editor Training (How to)

«  Signein.

*  Edit page content

s Copy/paste content or add neiv

*  Create a fiiglink

+  Creale 2 link to another web page or external web sile
= Create 2 new page and link to it

*  Insertfupdate a picture

+ Insertfupdate a table

v Spall check

*  Save ahd Save as Drafl

+  History of the page conlent {content archive)

+  Create a survey form or any other type of online welb form
+  Create navigation pages {top/lefi manus)

»  Create new celendar end createfedit calendar events
= Edit metadata

Training on use of specific Modules included, such as:

«  Emeargency Notification Center
¢ Fublic Service Request App

= Web Calendar

- E-Notify

«  Quick Links

*  Document Center

+  Farm Cenler
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*  News Uenter

»  Freguently Asked Questions
»  Renuest Center

+  Bid Posting Center

+ Job Posting Application

+  RES

= Andmore.,.,

Final Phase: You Go Livel

At last, vour website contant is complete and your staff is sufficiently trained! The final phase in
the process is to redirect your website domain name from your old site to your beautful new
one, Once this is completed, Revize will closely monitor the transfer for the first 24 hours to
ensure that everything is working properly. Any issues that arise will bs immediately resolved.

Marketing & Ongoing Consultation:

Revize seizes on every effort to make our clients’ sites highly visible, We dratt press releases

for posting on our website and for distribution tocally, and will continuously monitor your site
after it goes live sa that you can take advantage of all marketing opportunities. We also look to

submit your site for different awards and recognition competitions {o further maximize your site's
eXPOSUre.

Search Engine Registration and Marketing:
Revize will input all the targeted keywords to make your web pages search engine friendly, thus

enabling users to find targeted information when they do a Geogle, Yahoo or any other search
on Your site.
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Free Training Refresher

Should members of your staff resign or retire, Revize will provide a second refresher training for
your new staff members at no cost. The training would be followed by online video tutorials and
finks to downloadable training manual, so you will never lack the knowledge reguired to manage.
your website effectively. Our training team continuously improves our training materials to make
sure that we teach all the tricks and essentials necessary to edil the content of the site and build
new pages. The Revize support portal is accessible 24/7 o report any post-fraining issues so
that we can take care of if right away.

Service Level Assurance

Qur clients expect their websites to. be up and running 24/7. Revize is proud to boast an
impressive 99,99 percent uptime -~ the best in the industry. We constantly invest in the newest
technology and innovations 10 ensure the smooth running of your wehsite. Howevar, in the
highly unlikely event that your website is down for two hours or more, Revize will provide
monthly prorated credit equal to one day of your annual service contract (examp]e Annual
Service Contract divided by 365 days = dally credit). Each two hour increment will entitle you to
one day of eradit.

The Revize technical support staff is available to assist you with content management and
technical issues, round-the-clock, via either phone or email. You can contact Revize's friendly
and knowledgesable support and customer service representatives 24/7 for assistance with our
website solutions including our content management technology, online interactive tools,
iraining and hosting services. Telephone support is available between 8§ a.m. - 8 p.m, EST
Monday through Friday (excluding federal holidays): email support and our customer online
portal is available 24 hours a day 365 days a year.

Maximum Response Times:

1 hour for crisis issues
4-8 hourg for oritical issues

s 24 hours for normal issues
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Revize Support:

[

-

g a.m. ~ 8 p.m. EST Phone Support {Monday thru Friday)

24X7X 365 Portal & Email Support

Dedicated support staff to provide assistance and answer all questions
New and existing user training

Training refreshers

Video tutorials and online training manual

Automatic integration of enhancements

E-Newsletter module support

Automatic upgrades of CMS Modules such as Calendar, Document Center,
efc...

Software Maintenance:

Revize rolls out two new versions of the Revize CMS, and six to eight produict updates every
year The Ravize CMS is continuously enhanced to keep pace with cutting edge technologies
and industry trends. As a Revize client, you will receive full access to all enhancements to
the core components and modules in the Revize CMS at no additional charge. When a
software update or new version is rofled out, Revize will automatically update all servers used
by our subtscription sarvice clients.

Revize Maintenance Covers:

13

®

L

4 CMS upgrades per year

Software and modules upgrades (Automatic Install)
Server Hardware & OS5 upgrades

Immediate bug fixes/paiches

‘Round the clock server moniforing

Data Center network upgrades

Security and antivirus software upgrades
Firewal and router upgrades

Bandwidth and network infrastructure upgrades
Remote backup of all website assets

Tape backup of all website assets

Guarterly newsletters on major feature updates
Regular Webinars on CMS features and usage
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Revize has four state-of-the-art physical data centers located in Chicago, Detroit, Sar Diego
and Houston with around-the-clock (24/7/365) monitoring of all server activities. Remote data
backups are scheduled nightly with Carbonile data backup service. Additionally, Revize utilizes
multiple Tier 1 bandwidth providers such as Leve! 3, Wiltel, and Cogent for redundancy and
continuous connectivity, These procedures provide our clients with up to 500Mbps of fast fiber
optic up-stream connectivity.

Revize hosts your web services on redundant {1TB Hard Drive, 3.2 GHz CPU and 32 GB RAM)
servers in order to provide enhanced perfermance, as well as accurate security and data
restoration for yolr website. The Revize technology architecturs physically separates the CMS
from the website in order to provide another layer of redundancy. With this model, we keep an
up-to-the-minute exact duplicate of your website in the ex)e-n_t your site must be restored. Revize
support staff will simply republish your site within a guaranteed two hours (as opposed to the
several hours or days timeframe our competitors offer).

Revize provides our clients with unlimited data storage server space for each website. Revize
will host both your Extranet and Intranet; your Intranet is secure and only acoessible by
authorized users through a legin sysiem.

There are no special software requirements to run a Revize hostad website and CMS soluticn.
We make it all very simple. All you need s an infernet connection and a browser. We also
provide complete maintenance of your website, which includes but is not limited to; OS patches,
intrusion prevention, antivicus, and software upgrades.

Security

Revize takes website security very seriously and we provide our clients with the very best
website protection protocols. Our data centers are located on secure premises equipped with
card-reader access, security cameras and guards on duty 24/7 to ensure the physical protection
from unauthorized entry,

Our web and network administrators monitor network activity 24-hours-a-day to ensure system
integrity and protection against threats such as Denial of Service {DoS) attacks that could
cormupt your website or block user access. Maintaining the secure configuration of our web
servers is managed through application of appropriate patches and upgrades, security testing,
vuinerability scans, monitering of logs, and backups of data and OS.
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Security Controls and Protocols

Anti-malware software such as antivirus softwars, anti-spyware software, and rootkit

detectors
Shield Plus Sesurity Bundle to prevent DDoS aftacks

Intrusion detection and prevention software (such as file integrity checking software)
Host-hased firewalis to protect CMS servers from unauthorized access

Patch management software

Security and Authentication Gateways

Content filters, which can monitor traffic to and from the web server for potentiaily sensiive

orinappropriate data and take action as necessary

HTTPS (Hypertext Transfer Protocol over 88L), which provides encryption and decryption
for user page requests that require more secure online transactions

381 (Secure Socket Layer) provides an encrypted end-to-end data path between a client
and a server regardless of platfarm or 05 ‘

Application Security Authentication

Role-Based Security: Role-based aguthentication to add individual user accounts and
assign them system reles like Editor, Developer, Administrator, Workflow Approvers, etc,, or
department roles and empower the departimerit to assign specific roles to users.

Permission-Based Security: Ability to set up Content Owners/Editors and restrict which
site pages thev are authorized to update

Global & Department Workflow Management: Create workflow management and
approval processes where autherized department personne! become approvers for
depariment level content changes. Or create global workflow where all content changes are

routed through one central approver.
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Revire Intelligent Publishing® WCM
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- Redundancy
The Revize Government CMS is a standards-based, open architecture software product witholt
any praprietary restrictions. Revize uses Jeading fechnologies fo avoid integration problems with

existing systems and comes complete with its own Integrated Publishing Engine, Embedded
Relational DB, JSP/Sarviet Engine, and Application Server.
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Revize understands the importance of having & talented and experienced staff. We are proud
of our well-respected team of top notch experts in the field of government website desigh,
development, analysis, content management, training and support. From the first creative
concepts through to the design phases, and from site launch to training of personnel and
continued suppart of your website project, we have the right group of seasoned professionals to
wark with you through the website process and beyond. We are pleased to introduce them:

THOMAS JEAN

Goverrament Subject Matter Expert/Senior Account Manager

As a Government Subject Matter Expert, business development and account executive,
Thomas has brought to Revize a very special skill set. Not only doss he sell Revize products
and services, he is also a genuine subject matter expert when it comes to the inner workings of
government. As an elected Township Truslee in Genesee Township Michigan, he knows the
advantages that come with modernizing the way government does business. Additionally, he
serves as President of a registered 50163 non-profit organization, Genesee Forward, that
promotes community development. With his unique background as an siected official, president
of a non-prafit organization, and education from one of the nation's top universities, Thomas is
uniquely experienced to give an honest and accurate assessment of your community’s wabsite
needs.

~ Philosophy: As a township trustee, | know the chalienges that elected officlals face and
what i important to them, | very much enjoy helping them hy showing them all of the
advantages of modernizing a community's technoiogy.

»  Education: BS degree in Political Science from University of Michigan; studied under
top government academics.

» Expertise: Business development, business management, govemment procsdure,
public affairs, community development.

r Role on your wehsite project; Account and client managament!

JOSEPH J NAGRANT

Businass Development Divector

Joseph is an accomplished professional internet and website design consultant with more than
20 years of successful business development and account management leadership experience.
He has worked with well over 400 townships, cities, counties, educational institutions,
companies, and non-profit organizations. He's a foremost expent in translating technical
solutions into compeliing living websites and other online community building opportunities.
Additionally, he is a board member for Mott Community College (Flint, Mi) MTEC Center, IT
Advisary Council, Education Advisory Group. He alse participates in many government
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discussions regarding the Internet for government use, including being a frequent guest an
WODET (NPR) public radio and in The Detroit News. He has an excellent reputation for building
and sustaining effective, long lasting client relationships.

»  Philosophy: "Always put yourself in the client's shoes and do what is best for them.”

»  Education: BS in Electrical Engineeting, Lawrence Tech University, MS in Business,
Central Michigan University.

*  Expertise: 29+ years of project, sales and marketing experience with government,
education, corporate, and non-profit organizations.

» Ruole on your website project: Supervisor of accetint management between client and
project team,

RAY AKSHAYA
Technical Director
Ray has 20+ years of extensive technical experience with internet and website solutions, He
has worked on hundreds of government, non-profit and educational websites and has a keen
eye for web visitor requirements, information architecture, and usability. He is also a fong-time
veteran of Revize Software Systerns and our clignts enjoy waorking with him. In his career, he
has deployed and/or assisted with technical solutions for more than 500 websites, When
working on a project, Ray always visualizes himself in the client’s chair at the closing stages of
the project and makes sure that all decisions made on a projedt are in alignment with the client's
vision and best practices for developing the system.

* Philosophy: "Work Hard, Help People and Live Honest."

+  Education: MS in Engineering Science, Loulsiana State University, Baton Rouge

»  Expertise: Client Management, Project Management, Technelogy Development for CMS

& Web Apps

* Role on your website project: Technical Director

SAMIR ALLEY

Creative Avts INrecior/Teatl Designier

Samir has more than a decade of experience in managing web site design projects, He has
deployed 260+ municipal websites and has a solld background in web design and the latest
weh techniologies. Formerly with Google, Samir is a leader equipped to handle any kind of
sophisticated web project. He is an exceptional communicator with an innate listening skifl that
gives him the ability to understand and depioy a client's unspoken needs. Samir's blend of
creativity, proficiency, and technical knowledge is unsurpassed in the industry.

+  Philosophy: “Empathy, Focus, and... Impute”
+ Education: BS in Computer Science, Wayne State University

£ 2015 Revize Software Systems. All Rights Ressrved Fage 31 of 48



#roposal for The Dity of Satelfite Beach, Florida

»  Expertise: Web Project Management - Adobe Design Premium C85.5: Photoshop,
Hlustrator, InDesign, Flash, DreamWeaver, Fireworks, HTHML, CS8, €883, SEQ, PHP,
JavaScript, MySQL, JQuery and HTMLS,

+  Role on your website project; Graphic design of wabsite and backup support.

TOM GOODEN

Website Developer/ Graphic Designer, Hlustrator

Tom is a senior front-end developer and designer with Revize with more than 10 years of
experience in website development. He is highty skilled in his ability to leverage the latest
technologies to create fast and inncvative web solutions. He commands an intense, yet light-
hearted creative presence sl Revize, producing excelient design work, '

+  Philosophy: Dasign and development are constantly evolving, and leamning new
methods and practices gives me a "geeky” excitement, What | truly enjoy mast is that !
can create what Is considered to be art, but at the same fime serves a very functional
purpose.

» Education: Associate Degree in Computer Science, Oakland Community College

»  Expertise: Skilled in Adobe Desigrt Premium CB5.5: Photoshop, llustrator, InDesign,
Flash, DreamVveaver, Fireworks, MTML, C88, C583, SEO, PHP, JavaScript, MySQL,
JQuery and HTMLS

» Role on your wehsite project: Graphic design of website and backup support.

DENISE BRAZIER

Project Manager/Trainer

Denise Is an educator by nature. Her 20 years of experience in the public school system has
made her a master of engaging participants during training. She effortiessly bullds effective
relationships with all clients. Denise has served as Advisory Counselor, Coordinator, Publicity
Director, and Froject Manager for several organizations in the education, nan-profit and public
sectors. She has been appointed to the state's quality commities evaluating arganizational
poficies and procedures for recognition.

»  Philosophy: “Always explain things in the terms of your audience to ensure their
understanding”

» Education & Training: MS in the Art of Education from Marygrove College. Certification
In Secondary Education

» Expertise: Training, education, teaching, public affairs and project management.

» Role en your website project: Trainer for the Content Management toclset and project
manager

B 2015 Revize Software Systems, Al Rights Rewerved Pape 37 of 58



Frapasal for The City of Sateliite Beach, Fiprida

1. Revize CMS User interface Home Page

SRT 1ht

QENES'EE cdumv

)fuxzy.aw

2. Users simply browse to a page that they want to edit, select the Login button, and then
insert their Login Name and Password into a login screen as shown below,
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Proposal for The City of Satelite Beach, Florlda

3. Edit buitens appear on the page after the Login executes, Based on user roles/permissions,
the appropriate buttons are displayed.

GENESEE COUNTY

= jiaib&ig.ﬁv.a_ =

The input form: appears as shown below. Content Editors can change banner, page heading
and the content displayed in the center of the page. Notice the content is changed using a
“Waord Like" editor.

After the page i= “saved", the page can be sent fo an approver for review or immediately
published to the web site.

3 2015 Revize Softwrare Systems. &1 Rights Resarved Page 34 of 36



Proposal for “he City of Sateilite Beach, Flofita

CLIENT: CITY OF CAPE CORAL, FL.
Chris Ehevhort, Business Development Analyst
Office; (239) 674-0462

Email: ceberhar@capecaral net

Website: www.cabecoral.net

CLIENT: CITY OF ST. PETERSBURG, FL

Nicholas Stees, Mavketing and Commundoat{ons Rivector
Phone: (727) 893-7468

Email: nicholas.stees@stpete.org

Website: www.stpete.org

CLIENT: TREASURE ISLAND, FLORIDA

Mark Santos, CCIO, Information Technology Director
Ofice: 727-547-4575 %234

Email: msantcs@m?;r&asur&is'ian_d.org

Website: www.mytreasureisland.org

CLIENT: CITY OF WYLIE, TX
Creriy Kelly, Puble Information Qfficer
Office: (9?2]_ 516-6018

Email: craig.kelly@wylietexas.gov
Website: wwiv,cl.wylie tx us

CLIENT: BRISTOL BAY, AK

Creqff Dodand, I Divecior

Phone: (907) 246-4224

Email; geoffdoland@bristelbayboroughak.us
Website: www, bristolbayboroudghak us

CLIENT: CITY OF MORRISTOWN, TN
Poivel Plaseneln, FU Divesiov

Office: (423) 585-1832

Emall pavel@mymorristown.com
Website: www.mymorristown.com

€ 2015 Revize Software Systems Al Rights Reservad
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Propusal For The City of Satelite Beach, Flarida

CAPE CORAL, FLORIDA
WWW.CAPECORAL NET

Open Branding, Responsive Weab Design

Delails: Caps Coral is @ highly destrable and well-
planmed comminity that wanted & webslte 1o show off
its characker and increase resident communications

It hag an intuitive layout tat guides the web visitor to
important infarmadion while delivering sase of Lise
armiong the comimunity.

Features: Fvenits Calendar, Docuthent Center, Alert
Cardar, Changeable Retating Photo Gallery, FAQ,
eNalify, Translale This Page. Business Directory,
Print This Page, Email This Page, sl

§T. PETERSBURG, FLORIDA
WWW.STPETE.ORG

Responsive Web Design

Detajis: Oceanside dity website design {o make you
foal fike you wam 1o go thera!l As well as feel ke you
are part of jhe community right from the home pags.
Soclat media feeds froin Instagram, Flickr, Facahook,
Twitter, and YouTube all on the homepage!

Faature Spotlight: Members Center, Event Calendar,
Document Center, Quick Links, Citizen Request
Center, Advanced Photo Gallery, Language
Translator, Community Alerts and Seckal Media
Sharing App

TREASURE ISLAND, FLORMA
WYWY MY TREASUREISLAND.COM

Responsive Welbr Desigh

Details: The Treasure Iskand deslgn masters bringing
tagether the heauty of the city with & straight forvard
connection 1o everyday regidsnt nformation. The
webslte not only functions as a community
engagement center but has special 810 attraction for
tourlsin interests with easy navigafion!

Feature Spotlight: Everit Calandar, Latest News,
Document Center, Comenunity Alerts, Steff Directory,
Hid Pasting, Job Posting and Quick Links.
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Propesal for The City of Satelifte Beach, Fodida

WYLIE, TEXAS~
VIWW.WYLIETEXAS GOV

OBJECTIVE:

Responsive Web Design Ditalls; Clly website
designed to make you fesl Bke you are ih this
eharming community. The website not only fusctions
as a community engagement center but has special
SEQ attraciion for taurien: interasts with easy
riavigation!

Feature Spollight: Members Center, Event Calendar,
Dacument Center, Quick Links and Cnling Bill
Payment

& 2013 Revire Software Systems. Al Righes Ressrved

PREE R )

BRISTOL BAY, ALASKA ~
VWWWBRISTOLBAYBOROUGHAR.US

DBJECTIVE:

Open Branding Responsive Web Design Details:
Municipal website design 1o reflect the beauty of the
area within seconds. Features e panoramic photo
slider along with 2 next generation side navigation.
£i50 features bealitifully incorporated mega menus.
Thig is rot your average governmenl website!

Featurs Spoffight: Members Center, Event Calendar,
Bacument Ceriler, Quick Links and Online Bill
Payment

" MORRISTOWN, TENNESSEE

VWWW Y MORRISTOWN, COM

Resporisive Web Design

Details: The Morristown wabsite |s mof just &
government website but provides an innovative
image of the City that draws web visitors in. The
home page features a clean entryway to resident and
yisitor information and multiple foueh points o get o
everyday topics of interest in one click.

Feature Spotiight: News Canter, Upcoming Events,
Document Center, Quick Links Fiy oul Menu and
Social Media Sharing Bar
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Proposal for The Chy of Satellite Beach, Horida

‘Phase 2: Discovery & Design from scraich~
- One concept, three rounds of changes, home

- page terplate and inner page design and
layout, includes Respansiva Web Design for
great viewing on any size handheld intermet -

- viewing device complete with pxc’_{urfas and no. -

‘ need to zoom in on ths ‘textl

Fhase 3 & 4; Revize Template Development - 5

Set-up all CMS modules listed on the following
page with linking to any additional 3rd party
web application. You also receive all updates
1o all CMS modules for the life of your Revize
“relationship. And you own the technology,
design and content!

Phase 5 0ATestng

Phase & Site map dgv'e;gpniéﬁﬂconteﬁi

- development for all the top fier department
home pages and content migration from old

- website into new website including spell

- checking and style corrections — up to 106

- webpages and 2,000 documents {approximate
s number on your website tuda;r}

: Phase ?‘ Contaﬁ{ editing and- site
: aﬂminsstrataon traamng_ (two day session)

Phase 8 Go iVez

Annual tech suppnrt, CMS software updates -

{unlimited users), and website health checks.
‘website hosting included free of charge
_ (Uniamsied storage space}

; Grand Tmtal (1st year)
- Second year and onward investment

5 2015 Revize Softwars Systems, All Rights Ressrved

$1.500°

s

$9,200

$4,400

%2900

$300

B $47,90'E}-

Fgmz ‘V‘ea; Enc ﬂ{ied Free sf Charga‘

$24 600
$4.200/year |
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Proposal for The City of Satdlite Beach, Flarids

Payment Options:

Revize provides o free website redesign after four years of serpvice, if the client chooses to
sign g locked-in rate contraet for five years. This includes o Hfetime warraniy.

Cntional Payiment Plan —~ The Revize Chent Firgt Plan

The Revize Client First Plan offers local governments an allernative payment plan that makes it aasier to
purchase a new website on your budget and spreads the one-time project design and development costs
over & longer pericd of time,

Through a minimum three-year coniract, The Revize Client First Plan dramatically lowers the ona-ime
project developrment and starl-up costs of launching a new website. What Revize does is combins the
one-tirme and recurring fees and spreading them over the life of the contract, And because we value our
continuing refationships with our custemers, those who extend thelr coniract beyond the three-year
mirimum will receive a redasign at the end of their fourth year with Revize Free of Charge,

The Revize Client First Plan Annual Recurring Fees ~ Interest Free:
First Year: $ 8200
Second Year, 3 13,100
Third Year;  $ 13,100
Four Year: $ 4,800

ADDITIONAL SERVIGES {OPTIONAL — NOT REQUIRED);

OmSute Trammg ngram‘ $2,200
. One day on-site training, classroom style. Content

- editor and administrator training, all travel

expenses

Ccntent Migrat!on‘ : i
. If needed, additional content migratscm ‘as us"
- available a 33 per web paga ar document

: Gnnﬁite Gonsultmg | $4.200
On-site consulting end thought gethering sessions,
requlrements gathenng, survey creation, el tfravel

Couteut Gapywrmng S ' B 59_8 per hour
Demgn Semces - 378 per hour |
| (‘mn_tgnt Etiiﬂng -_by Revize: ' 850 per hour, 30 minimum
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Proposal for The Clty of Satsliite Beach, Florida

P

The Following Applications & Features will be integrated info Your
Website Project

In addition to the Government Content Management System that enables ron-technical staff to
easily and quickly create/update content in the new web site, Revize provides a suite of
applications and features specifically designed for municipalities. Alt of those apps and features
are fully described in the following section. The applications and features are grouped into five
pategories:

«  Citizen's Communication Center Apps

»  Citizen’s Engagement Center Apps

»  Staff Productivity Apps

»  Site Administration and Security Features
» Maobile Device and Accessibility Features

CITIZEN'S COMMUNCIATION CENTER APPS:

Notification Center

-« Bid Posting

+  Document Center
Emait Notify
FAGS
Job Posting
Multi use Business Directory
News Center with Facebook/Twilter integration
Oniine Forms
Fhoto Gallery
Cuuick Link Buttons
Revize Web Calendar
Sharing App
Sliding Feature Bar
Language Translator

GITIZEN'S ENGAGEMENTYT CENTER APPS:
Citizen Reguest Center with Captcha
Public Service Request
+ Public Revords Reguest App
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Proposal for The City of Satellile Beach, Flortis

« Citizen Connect (Community Blog)

« ‘Parks Reservation Agp
-+ Oniine Bill Pay

RSS Feed
STAFF PRODUCTIVITY APPE;
7 Agenda Posting Center
> Job Posting App
« Image Manager
- nfranet

+  Link Checker

.« Menu Manager

»  Qnline Form Builder

- Btaff Directory

< Website Confent Archiving

« Websijte Content Sshedu!ing

Newsletter App

SITE ADMINISTRATION AND SECURITY FEATURES:

v Audit Trail
.« AutoSite Map Generator
~ History Log
Intranet (Secure Area)
URL Rediract Setup

- Roles and Permission-based Security Mede

Secure Site Gateway

« Unigue Login/Password for each Content Editor
« \Web Statistics and Analytics

Workflows by Depariment

MOBILE DEVICE AND ACCESSIBILITY FEATURES

Font Size Adjustment
Alt-Tags

Responsive Website Design {RWD) L atest Government Design Trend to accommodate
bettar viewing of text and graphics for any size screen, i.e smart phones, {ablets. iPads,

iPhones, Windows and Android devices

£ 2015 Fevize Software Systems. Al Rights Reserved
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Froposal for The Tity of Sateiilie Beach, Floslda

.~ &AM - BPM EST Phone Support (Monday thru Friday)
o 2AXTX365 Portal and Emall Support
Staff provides assistance and answers ail questions
Dedicated support staff
- Newfexisting user training
.- Free Training Refreshers
~  Video tutorials and online training manual
Automatic integration of enhancements
E-Newsletter Module suppot
- Automatic upgrade of CMS modules, such as Calendar, Document Center, efc.
-+ Four major CMS upgrades per year
- Software and modules upgrades (automatic install)
- Server hardware and OS upgrades
.+ Immediate bug fixes/patches
. Round the clock server monitoring
Data Center Network upgrades
Security and antivirus scftware upgrades
Firewall and router upgrades
Bandwidth and network infrastructure upgrades
- Remote backup of all website assets
.~ Tape backup of all website assets
- Clarerly Newsletters on major feature updates
Reqular webinars on CMS features and usage
Free website design upgrade every 5" year
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Propesal for The Gty of Satailite Beach, Flonda

wunication Center Apps

NOTIFICATION B McMinnville
CENTER g R

G CIEPHE Y EL R £ im’ el
Simeple Yer Poweriul

You can't fosl or coritrol Mother i o _ e
Nature. But youl can profect members ' " :
of yaur community from her wrath,
Posting emergency natifications on
your heme page, any other page, of
throughout your site, this module
allows your content.aditor to
gociratety explain the sltuation and
instruct members of your comrmunity
on the nexf steps to take.

BID POSTING

Quick and Fasy

The Bid Postings App providss a : Purcrmsing Disfgion Bid ﬂppa.w_tuniFlm
simple and eagy-io-use methad for . RS P B
organizing and presanting bids, : o

RFPs and REQs onding for vendars
or local contractors interestad in
providing products and services to
your camrminity.
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Praposal for The Chry of Satellite Seach, Florida

DOCUMENT
CENTER APP

Docwments Bone Right

Revize helps cliants save thousands
of dollars each yedar in employes tima
and resources with olir Document
Managemant Centar. Using this
module you can aréate and archive
the documents your site visitors
nead: applications, brochures,
manuals, policy and data sheels,
research papers, meeting minutes,
and more, By providing aif of your
documenis onling, your site visitors

Hraw movies mciboand de g

et o et el 5140
W AR R B
Toames i Brse{tnmed i plobosd

SR e At mabictih, ke 1l
b B A, e g elehy i enavige. e

oW 35,00, Yool Wik vt g e st e or o e e e
Frtanee b ibmor i A Tredrdi B 1o i e £ Bl e i S b
| Rrsaba peden Seracile R LG ik A 2aRGRHIES

Canmrad gt I ad T el

can access them 24/7 —usually within two clicks — and you won't incur any prirting or p

&
i
ﬁi_r"

FAQ

Handy end Convenient

FAQ's make it aasy for sie visitors to find
answers fo common questions and will
greatly decrease the number of calls
coring into your switchboard each day.
tn fact; within six weelks of a Ravize
website launch, our dients typically
expetence 3 significant dectease inthe
number of daily phone calle.,, soma by a3
much as Z3%!

) 2715 Revize Software Systems, All Rights Resrved
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Promasal for The Clty of Satelliie Beagly, Florida

JOB POSTING

Find The Best

Revize's job postings app allows ¢

your site visitors to view and apply I e s
for open positions online. Postings { s
are removed automatically based on il e ot

ihe job expiration data input by your | e '_ -

HR personnel. You can provide as oo m—"

much detall 35 you like and link to or |

upload any number of files that fully . et .
deseribe the job position. Best of all, ; }:ﬁ:’”

with the form fili interface, new

openings can be posted in minutes a

by non-technical staff,

iy Preiiitios
é&a‘sgxin;g?sn'mc'és il
Hrrdsn Ky KA
ST P b Bo U

ey

et Sepnrsr &1 P &

INTERACTIVE
MAP

Navigate With Ease

nming e Gii# [iegl Sisind ~Adsal

P R s

i B et Ve Mippans

Not only does the Revize CMS ! PR 'A:
ensure that your sile is easy for f o

visitors to navigate, we've made it

ever easier for them navigate the

real world surrounding your location,

Specific bujldings, parks, hike paths,
mass transit stations, nearby
businesses, wourst attractions,
parking (ots, voter polling locations,
and more are incredibly sasy to
idantify with the farnillar Googla
Maps hightighted with Pins

L ———r e
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Fraposalfor “he City of Sateffie Beach, Fleids

PHOTO
GALLERY

FEye-Caiching

A pleture is worlh 2 thousand words
and photes are a proven way (o
increase the ameunt of time people
spend on any given website. Great
for showcasing photos or videos of
gvants in and around your
comimunity, the Photo gallery has &
slider fo scroll through photos and
also lyas thumbnails for each picture
with On/Off features.,

Calendar App

Intuitive aivd Robust ! oy

The Master/Sub Calendar provides e
an easy-to-use ool to enhance .
usability and encourage the
cammunication of events both
internally and extsrnally. It provides
visibility and ransparency into
acilvifies, meslings; and events with
& visuslly appealing display and
gasy o find event contact
information. The ability to insent
recurring events saves time by
aliopwing you to create the event
once then

repaat autematically; great for Board and Cily Council meetings

bt 1P B Pt
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Frapasz! for The Cify of SateBiie Bearh, Flobds

BUSINESS DIRECTORY

Ideal for municipalities, chambers of commerce or
ary membership organization, this module allows
you to easily create and maintain 2 searchable
directory for gither members or businesses within
the website. Listings can be added. removed and
categorized by non-technical staff in a simple table
interface.

=

NEWS CENTER WITH
FACEBOOK INTEGRATION

Wahsite visitors can ses all the news storles ina
given fime frame on ane full page of the website,
they can click on subjects and get the full detalls of
any spacific naws event. Users can also subscribe
to news and press releases through emall, RS
Feeds, Facebock and Twitter,

€ 2015 Hevize Softwars Systems. Al Rights Reservad

E-NOTIFY

WMary of our municipal clients inclute an emailitext
notification option on their Meeating Minutes and
Meeting Agendas pages so that interested citizens
san slgn up for autoratic updates anytime thers is
a new posiing.

ONLINE FORMS

Using this modute, you can create - from scratoh -
- an unfimited number of online forms on any page
of your site using various field options such as long
answers, radio butfons, drop-down lists, muitiple
cholce, etc. Having onfine web forms provides a
quick and easy alternative for users to
cammunicate with you and grovide important
feedback, opinions or complete tasks onlins.
These forms can be used to have web visitors
contact you with questions, commaents and
requests, give feedback, volunteer, or to sign-up
for various events, activities or programs.
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Fropasst for The Chy of Satellite Beach, Florida

&
T
e
QUICK LINKS SHARING APP
The Quick Links medule aliows site visitors to Provides a one click drop gown 1o muitk-social
navigate to thelr areas of interest, much like FAQs. media and utifity buifons, A commen widget used
Examples for users: on the web, it is infuitive and sasy to use.

Where do [...Get Registered for Summer Camp
Where do |...Get 8 Marriage License

SLIDING FEATURE BAR TRANSLATOR

This featurs is a malnly for visual appeal. it helps ~ Revize integraies the Google Transtator inte your
te break up pages with an _interesﬁng slige barthat website templates and franslates fram English to
can be populated with any subjects or areas that  over 40 other international Iarigu;ages. Provides
you want to draw atfention to. For example, you users a large visual display at the top of the web
may want {o feature Parks & Rec, Lendmarks and  page fo choose any language to convert the ternt
Tourist Attractions inta.
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Fraposal far The City of Satellite Beach, Horida

PUBLIC SERVICE REQUEST APP

Make a Difference
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Fruposet for The City of Sstellite Beach, Florida

CITIZEN
REQUEST CENTER

This app altows customers, residents, participanis,
studants, or any website visitor to post requests
online, By the use of a drop down menu,
individuals can forward the request, idea, of
comment fo the pary of interest. That item: [s then
forwarded via email to the proper recipient. You
can add or delete department names as well as
individuals in the drop down menu at any time.
Capicha is integrated to ensure sach request is
genuine and not a spar.

CITZEN CONNECT

This app belps open up the lines of communication
hetwean adminisirators and their mnstiuents, increasing
transparency and cordiuent interaction. It is a blog that
featires the option to liow canstiuent somments for
feedback (comments can be moderated before being
published o the website).

€1 2015 Revlze Softwere Systems, Al Rights Reserved

PUBLIC RECORDS REQUEST
TRACKER

This app allows public to order coples of the public
records maintained by a municlpality. The reguest
is routed to the record custodian within &
department and auformated response is generated
with a unique tracking number. The system allows
the full tracking, correspondence and online
handling of all types of public record reguest. The
record request form is very flexible and
customizable for every municipality.

PARKS RESERVATION

This app allows the display of perks shelters and their
amenities and o manage thelr avallabliity to the public.
A website visitor caf search for facifities by type
avaliable, review the amenifies for each fadlify and
gasily reserve the faclity including the apfion o pay for
its use,
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Propasal for The City of Satellite Beach, Flarids

ONLINE BILL PAY RSS FEED

Sile visitors will he aating oul of the palm of your hand
with cur RE8S feeds module. Revize's CMS allows
cugtomisrs to generate RSS {Real Simple Syndication)

Allows thents 10 set-up securz on-line payment
processing for eredit card fransactions, Gan ba used for
utitity and tax payrments; Purchasing Rems on-line; or
aking donations to non-piofit organizations. feads for any genre of news or events. RSS feeds are a
trusted way to communicate important information to site
visitors while ensuring that they remain engaged with

your organization and regularly retum to your site.

B 2315 Revize Software Systems. Al Rights Resarved Paye 51 uf 56



Proposal for The City of Satollite 3each, Florlda

roductivity

AGENDA POSTING CENTER

Using tiiis app, vou can upload agendas, mesting
packete, meeting minutes, propasals for review, and
maoig, all inio one area on your websiie for sasy access
and review before, during, or gfter each mesting. Old
meéﬁng agendas and information are archived par
meeting for quick atccess at any fime.

IMAGE MANAGER

Allows approved siaff to upload images from their
comuder or network folders, This very simple interface
allows you to upload new pictures and stores uploaded
pletures for reuse, Eath depanment can creale their
pwn image folders and organize image iibraries by
department. Also, obsolets Imanes can be delefed from
the image library.

G

LINK CHECKER

When a new §nk is created, 1he Revize systern checks if
the LRL ink) is vafid or not, 1 not, an gpor message
will be dleplayed. This benefits the Content Editor by
double checking bad links beforg thay are savad on your
werhsite.

£ 2075 Rovize Software Systams. All Righ's Resarved

JOB POSTING APP

This app ailows you 1o post a job and receive resume
submissions onfine. Candidates can fi§l in all the fickds
and submit the job application onling. Once the job
application is submitted; & link to the filled in applicstion
form will be emailed to the responsible HR pei’ssﬂ'which
they can view, print and file for their records.

INTRANET

Prevides a Dynamic CWS-enabled area with secure
fogin to build out an entirs Intranet for employee specific
infarmation only. i benefils your employees to have an
intématargsnizatiun landirng page thal can be updated
with news, evants, alerts and many of the same
modules used on e exiranet,

MENU MANAGER

Allows approved content editors to add or edit site-wide
top navigation, depariment or section specific links (a.g.
left or right navigation). This featsre gives you contral 1o
change and update the Navigation menus of your
website for continbous improvenient,
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#roposal for Thie Gty of Satellite Beath, Flarida

NEWS LETTER APP ONLINE FORM BUILDER

The system allows ronechnicaf siaff to build atractive,  Having onfine web forms provides a quick and easy
informative newsiotters and disseminate them with one  altatnative for users to communicate with you and
click io everyohe on your distibution list. Aciivity metrics  provide important feedback, or complete tasks anjine.
include emais sent successfully to halp you validate These forms can be used to have wsb visitors contact
emall addresses. The application provides the ablity o you with questions, comients and requests, give
import contact lists, upload images, add groups, assign  Teedhack, voluntzer, or to sign-up for various svents,
contact lists fo groups, as well as export lisls. activities or prograins.

WEB CONTENT ARCHIVING WEB CONTENT SCHEDULE

Your site history will never be a mystery because al This featiire aliminates the possibiity of having dated or

cohtent edits fC‘f your site are archived on the Revize past events haing promoted an your site AFTER the

CMS database. Your content editors can click an the event has passed, thus potertially undermining the
perceived aeouracy and currency of ife site’s conent in

the minds of your audience,

" History bution ta view previaus versions of a particllar
page or conlent block from your sile.
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Proposal for The Cfty of Sstellite 3esch, Florida

AUDIT TRAIL

Thls t& a powerful administrative tracking toot that
provides reports on the content change activities of any
wehpage within the systemn. The administrator can
gauge how often the' sits is updated, Which deparmenis
are most aclive; and also use the audil trail fOr rectvery
of data if necessary.

HISTORY LOG

Administrators can visw all the archived versions of any
wob page and régtore any old/archived page. Htisa
very useful feature for refarring to sy archivad legal
doclimants or press releases. |

€ 2015 Revizs Software Systems. Al Slghts Raserved

AUTO SITEMAP TOOL

Revize CMS provides this too to aufomatically
géanerate a sitemap. Anytims a new pege is added or
deleted from the system, the sitemap wiil republish i
show the change. An up-fo-date sitemap s very critica
te boost the ranking of your website in differant search
engines,

ROLES/PERMISSION SETUP

Our CIS uses a role based autheniication system
where youl ¢an add individual uzer aczounts and assign
them system roles ke Editor, Developer, Administratar,
Workflow Approvers etc.,, or you can add rofes for each
tlepartment and assign department-specific roles to
each user.
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Propass| for The City of Satellite Beach, Florida

SECURE SITE GATEWAY WEBSITE STATISTICS

Provides a secure login area for either users of an Reavize infegrates Goaoegle’s Web Analylics topl to track
' number of site visits, website traffic sourges, etc. Your
wahsite agministrator can run various reports o collect
importan data an the usage of your websile.

Intranet or users o aceaes information nod available fo
the general public. Once usess are set-up with 4 secure
login |03, they can manade their own password changes
as hecessaty,

WORKFLOWS BY DEPARTMENT

Provides & method for Supervisory Oversight of content updates. The process aliows an authorized
“approver” to compare the current page with the proposed new page content (side-by-side) for gasy
review and comparison.

€ 2015 Revize Software Systems. All Rights Resarves Page 55 of 56
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ALT-TAGS FONT SIZE ADJUSTMENT

Use of al tags for images, a required part of the Provides the ability for users to change font size by
Revize CMS image manager feature, allows vision clicking button to reach their desired size. Halps
impaired individuals 1o understand tha content of  thase with low vision to-easily read information on
the image, your website.

RESPONSIVE WEB DESIGN

Revize uses pixel rendering Respohsive Wet Design to accommedate betfer viewing of text and
graphics for any size screen, ie, smart phones, tablets, iPads and iPhanes,

£ 2015 Rendze Sofware Systems. All Rights Reserved Page 56 of 56



CITY COUNCIL AGENDA ITEM # 1 3

DISCUSS/TAKE ACTION ON STAFF RECOMMENDATION TO PREPARE AN
ORDINANCE TO ALLOW BACKYARD CHICKENS IN THE CITY

To: City Manager Courtney Barker
From: Building Official John Stone
Meeting Date: 3/2/2016

Department: Building & Zoning

Recommended Action: Motion to direct staff to prepare an ordinance to allow backyard chickens in the
City.

Summary: Over the past several years the City has received numerous requests from residents to allow
backyard chickens, for the purpose of providing families with a healthy alternative to store-purchased
eggs. In addition to an egg source, chickens as a domesticated animal have been found to be great pets
and a parenting tool for teaching children responsibility. In the last five years we have received only two
complaints about chickens and only one of which was verified. The complaint was not about noise, but
the legality of having them. In contrast, within one year the police department has fielded 215 animal
noise complaints, primarily barking dogs and squawking birds that appear to be a far greater noise
nuisance.

In surveying Brevard County and the 16 other cities within our county, approximately half allow
backyard chickens to some degree. In lengthy discussions with Joe Walter, a Brevard County Agriculture
Agent of the Brevard County extension of the University of Florida’s Institute of Food and Agricultural
Sciences {UF/IFAS), the appropriate number of chickens for a typical household on a .5 acre or less
parcel would be the greater of four or one per member of the household. Each chicken averages five
eggs per week over a year's time. Chickens do not do well and stress easily in a non-social environment;
subsequently, egg production drops off if only a single chicken exists within the coop. When considering
the quantity appropriate for a household, attrition should also be considered if wanting four chickens,
five may need to be acquired to account for premature death and improper sexing of the chicks. Lastly,
as with community gardens and even backyard gardens along the line of sustainability concepts, it is
always better to have more than needed to share with neighbors when conventional food sources are
not readily available or desired.

CITY MANAGER FORM 001



Satellite Beach as well as several other cities within the County have adopted the Brevard County Animal
Control Ordinance which allows chickens. Unfortunately, our City Code, like several others, preempts
the County ordinance by prohibiting livestock and farm animals in their local ordinances.

if the direction of Council is to have staff bring back an ordinance to allow backyard chickens, we will do
so at the March 16, 2016 Council meeting, and will include a presentation by Joe Walter, UF/IFAS
Extension of Brevard County, who supports the initiative and is a well-seasoned local expert chicken
farmer.,

Budget Impacts: None

Attachments: None

CITY MANAGER FORM 001
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City Council Goals 2016 #/ 7

Adopted by City Council on January 6, 2016, Amended on j — 92 e /é

- 2

. Business Environment
e Implement four new initiatives to enhance the City’s relationships with the business community.
Continue to address impediments (e.g., undersized/nonconforming lots) to new businesses.

. Citv Administration & Services
e [Kstablish Veterans Day as an official City holiday.

e Select contractor for waste-collection services (RFP release in January).

e Implement Citizen Serve software for building permits, business tax receipts, and in-field code
enforcement actions.

e Sclect and implement agenda software (including video capability for City Council meetings).

. City Volunteers and Boards
e Create and implement a strategy to recruit and train new City volunteers to develop our City’s
next generation of leaders. Publicize in the Beachcaster and on social media.
e For all boards except the Library Board, provide training to the Chairs to ensure they know how
to conduct a meeting. Do this each time a new Chair is elected.
e Ensure that all board members are familiar with the City Boards Handbook, so that they know
where to look for answers to all of their questions about board proceedings.

. Communication with Residents
e Continue to improve City’s communication with residents and community organizations:
o Redesign the City’s website for clarity, simplicity, and user-friendliness; then keep it
current and uncluttered (RFP has been released).
o Provide staff training for Beachcaster preparation to maximize layout, content,
presentation, and reader interest and appeal.
o Use Facebook and other social media as much as feasible.
o Conduct annual town-hall meetings with residents in different sections of the City.
o Provide speaker(s) from Council or staff upon request from community organizations.
o Keep residents informed:
o Using all communication methods feasible, correct false statements about the City
whenever they are being circulated.
o Publish end-of-year Beachcaster article on accomplishments of 2016 goals.

. Communities for a Lifetime (CFAL)
e Continue to enhance City’s leading-edge CFAL program.

. Employees’ Healthcare
e Partnering with other cities, establish employees’ health clinic in our City (RFP due in February.)

. Indian River Lagoon ,
e Whenever possible, support efforts to demuck/clean up the Lagoon.

e Update City’s Stormwater Master Plan.

. Infrastructure
o Streets: Begin implementing long-term annual street-repaving program.
o Complete redesigned Shell Street reconstruction.
o Complete redesigned Roosevelt Avenue reconstruction (work to begin in January).
o Complete routine repaving of City streets selected for 2016 (work to begin in January).
e Skatepark: Reconstruct (RFP release in February); implement new management and programs.
e Gopher Tortoise Habitat Area bordering Sports Park: Remove dead vegetation.
Entrance Signs: Refurbish all City entrance signs.
o 100 Acres: Continue to pursue development of the 100 acres.
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AGENDA

CITY COUNCIL
PROPOSED REGULAR MEETING

SATELLITE BEACH COUNCIL CHAMBER
565 CASSIA BOULEVARD, SATELLITE BEACH, FL 32937

MARCH 16, 2016
7:00 P.M.

1. CALL TO ORDER BY MAYOR CATINO
2.  MOMENT OF SILENCE AND PLEDGE OF ALLEGIANCE LED BY MAYOR CATINO

3. PRESENTATION OF PROCLAMATION RECOGNIZING APRIL 2-3, 2016, AS “PAINT
THE TOWN PURPLE DAYS”

4. CITIZEN COMMENTS

5. CITY COUNCIL COMMENTS

6. CITY MANAGER REPORT

7. DISCUSS/TAKE ACTION ON SURFLINE WEBCAM

8. DISCUSSITAKE ACTION ON AN AGREEMENT BETWEEN THE CITY OF SATELLITE
BEACH AND MARK QUAVILLON FOR SKATE PARK MANAGEMENT SERVICES

9. DISCUSSITAKE ACTION ON THE RECREATION DEPARTMENT'S PURCHASE OF
SKATE PARK RAMPS

10. AGENDA ITEMS FOR NEXT REGULAR COUNCIL MEETING

11. ADOPTION OF MINUTES:

Pursuant to Section 286-0105, FSS, if an individual decides to appeal any decision made by the City Council with respect to any
matter considered at this meeting, a verbatim transcript of the proceedings may be required and the individual may need to insure
that a verbatim transcript of the proceedings is made. In accordance with the Americans with Disabilities Act and Section 286.26,
FSS. Persons with disabilities needing special accommodation to participate in this meeting should contact the City Clerk’s office.



#16

APPOINTMENT TO BOARDS

To: City Manager Courtney Barker
From: City Clerk Leonor Olexa
Meeting Date: 3/2/2016

Department: City Clerk's Office

Recommended Action: Council to consider Board reappointments and a new appointment.

Summary: At the February 17, 2016 City Council meeting, Council discussed the City Boards Handbook
as it relates to attendance and excused absences. With that said, | have contacted Community
Redevelopment Agency Advisory Board (CRAAB) afternate member Ed Kinberg who has indicated that
his absences have been due to recent increases in his business workload. He has also assured me that
he is able to attend the CRAAB meetings.

With the transition of new staff within departments over the last year, | have re-emphasized the
importance of using the Board Attendance Record form and providing it to the Chair of the board for
determining excused or unexcused absences to all recording secretaries.

The adoption of Ordinance No. 1101 changed the number of board members from a maximum of 10
members, no less than six members and two alternates to five primary members and two alternates.
City Council discussed the process of attrition for reducing the number of members as they came up for
consideration of reappointment. Currently, there are eight primary members on CPAB.

Below is a list of Board reappeintments, a new appointment, and vacancies:

Board/Committee Reappointments:
e [EdKinberg — CRAAB — Alternate Member (03/06/19)
¢ Lisa Crawford McRoberts — CPAB ~ Primary Member (04/01/19)

New Appointment:
» Joseph Correnti — Beautification Board
Samsans Island Working Board




City Council — March, 2, 2016 Page 2
Agenda item #16

Current Board Vacancies:

Beautification Board: one {1} primary and two (2) alternate member positions
Board of Adjustment: one (1) alternate member position

Planning and Zoning Advisory Board: one (1) alternate member position
Recreation Board: two (2) primary and one (1} alternate member positions
Samsons Isiand Working Board: two (2) alternate member positions

Budget Impacts: N/A

Attachments:

City Boards Handbook, page 2-2
Community Redevelopment Agency Advisory Board Attendance Log
Comprehensive Planning Advisory Board Attendance Log

CITY MANAGER FORM 001



Term of Office. The term of office for board members shall be three years. Members are limited
to two terms, unless no other gualified individual has applied for the board, or the City Council deems
that the member's expertise is still needed on the board.

Representing the Board. No board member may act or speak in the name of the board unless
specifically authorized to do so by a majority vote of the board.

Attendance. Regular in-person attendance is required of all board members, including
alternates. Attendance shall be recorded at each meeting in the minutes and on the Board Attendance
Record form.

Excused Absences. An excused absence occurs when a board member is unable to attend a
regular meeting due to unavoidable and essential business or personal matters, personal or immediate-
family illness, or an immediate-family emergency or bereavement. For any absence, whenever it is
possible to do so, prior to the meeting the member shall notify the Recording Secretary of the anticipated
absence and the Chair shall determine whether the absence is excused.

Removal. At the discretion of the City Council, any board member may be removed for cause
(malfeasance, misfeasance, neglect of duty, habitual drunkenness, incompetence, permanent inability to
perform official duties, or felony or misdemeanor conviction, per FS 112.501). Neglect of duty shall
include excessive unexcused absences, which shall be defined as unexcused absence from 2 out of 3
consecutive regular meetings.

The Recording Secretary shall notify the City Clerk of such individuals. Before notifying the City
Council and before removal is initiated, the City Clerk shall contact the individual to determine if sfhe is
interested in remaining on the board with assurance of regular attendance or desires to resign or be
removed. If s/he desires to remain on the board and has another unexcused absence, that seat shall be
automatically vacated.

Special Removal Requirements. In accordance with Section 112.501, Florida Statutes, the
City Council may remove any member of boards created by general law or City Charter (Pension Plan
Boards, Comprehensive Planning Advisory Board, and Planning and Zoning Advisory Board) only
by resolution specifying the facts which are the basis for removal, after reasonable notice and an
opportunity to be heard are given to the board member.

Section 162.05(3)(e}), Florida Statutes, requires the Code Enforcement Board to declare a
member’s office vacant if that member has excessive unexcused absences as defined above.

Vacancies. For the first regular City Council meeting of each month, the City Clerk shall include
in the Council packet a list of upcoming board vacancies scheduled to occur in the following month (if
any), along with copies of applications to serve on those boards. The City Council shall fill vacancies in
unexpired terms in the same manner as initial appointments. The term of such appointment shall be the
remainder of the unexpired term.

MEETINGS

Generally. In addition to regularly-scheduled meetings, other meetings (including rescheduled or
continued meetings) may be called by the Chair or a majority of a board.

Open Meetings. Florida’s Sunshine Law (FS Chapter 286) requires all board meetings to be
open to the public and have reasonable ADA accommodation. Minutes of each meeting must be
prepared and open to pubiic inspection. Neither audio nor video recordings are required but, if made,
they must be retained as part of the public record in accordance with the retention schedules of the
Florida Department of State.
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CITY COUNCIL REGULAR MEETING
UNAPPROVED MINUTES
FEBRUARY 17, 2016

Pursuant to Public Notice, Mayor Frank Catino convened a regular meeting of the City Council
on Wednesday, February 17, 2016, at 7:00 p.m., in the Council Chamber. Those present were
Mayor Frank Catino, Vice-Mayor Mark Brimer, Councilwoman Lorraine Gott, Councilman Steve
Osmer, Councilman Dominick Montanaro, City Attorney James Beadle, City Manager Courtney
Barker, and City Clerk Leonor Olexa.

Councilman Montanaro led a prayer and the Pledge of Allegiance.

(TIME: 7:01) CITIZEN COMMENTS
No public comments.

(TIME: 7:01) CITY COUNCIL COMMENTS

Councilman Montanaro reported on meetings in Tallahassee that resulted in opportunities to
provide the City’s legislative concerns, a potential Pilot Program on Climate Resiliency, City
Manager Barker being instrumental at the Florida Department of Transportation (FDOT) meeting
about sidewalks along SR A1A, and a Florida Today article (Intracoastal Fair Results 2016)
announcing numerous awards given to DelLaura Middle School and Satellite High School students.
He addressed reappointing CRAAB alternate member Ed Kinberg, requested more information be
provided by a board's Chair or recording secretary to the City Clerk for reporting
excused/unexcused absences, and moved to reappoint Mr. Kinberg. Mayor Catino stated this
could be placed on the March 2™ agenda; Councilman Montanaro concurred.

Councilman Osmer stated Patrick Air Force Base is watching the FDOT topic about sidewalks
along SR A1A and thanked City Manager Barker for spearheading this potential project. City
Manager Barker stated a report from FDOT will be provided in the near future.

Vice-Mayor Brimer thanked the Council, the City Manager, and staff for all their efforts in making
improvements in the City.

Councilwoman Gott commented on the procedure regarding excused absences in the City Boards
Handbook, thanked Recreation Director Kerry Stoms for the refurbished Dog Park sign, requested
an agenda item for the next meeting about clearing the habitat area near the Dog Park, and
commented on the paper she is writing about the Communities for a Lifetime Program.

Mayor Catino (and Council) further discussed reporting board members’ absences as excused or
unexcused, commented that the completed Shell Street project looks great, and requested that
FPL present information to our advisory boards about projects that impact our City.

(TIME: 7:22) CITY MANAGER REPORT

City Manager Barker reported on the following upcoming events: rescheduled Shell Street
Grand Opening, Locals Only Surfest, Satellite High School's Inaugural Antique Car Show,
Samsons Island Open House, Beachside Little League Opening Day, and the Satellite Beach
Lion's Club 5" Annual Car Show. She also reported on FPL’s rate decrease and hardening
project on South Patrick Drive, Cigna’'s Wellness Program, and a thank-you letter received from
Surfside Elementary for the City’s financial contribution to their playground.




COUNCIL UNAPPROVED MINUTES
FEBRUARY 17, 2016 Regular Meeting PAGE 2

City Manager Barker stated the current process requiring Council's approval of RFP documents
creates delays in staff's workflow. She proposed that, unless Council asks to approve a specific
RFP document before it's released, information about future RFPs be presented to Council in
her City Manager Reports and have Council approve only final RFP results and agreements.

Mayor Catino asked for citizen comments; there were no comments.

ACTION: Vice-Mayor Brimer MOVED, SECOND by Councilwoman Gott, to approve the
revised RFP procedures proposed by City Manager Barker. VOTE: ALL YES. MOTION
CARRIED.

City Manager Barker reported on an upcoming RFP for Skate Park redesign, including members
of the Skate Park community on an evaluation committee, and two March 22" meetings (a
staff/proposer meeting followed by a community meeting). Council discussed having lighting at
the Skate Park to provide extended evening hours for community use and concurred with
having the meetings.

(TIME: 7:33) DISCUSS/TAKE ACTION ON THE ROOSEVELT AVENUE IMPROVEMENTS
PROJECT CHANGE ORDER NO. 1

Public Works Director Allen Potter, City Engineer David King, and Council discussed additional
stormwater treatment requirements (grass swale and exfiltration piping) from the St. Johns River
Water Management District (adding $32,832.77 to the project cost), applying TMDL credits to
the improved stormwater treatment, and replacing landscaping with swales along the south side
of the road will not impact front yards in that area.

Mayor Catino asked for citizen comments; there were no comments.

ACTION: Councilman Montanaro MOVED, SECOND by Councilman Osmer, to approve
Change Order No. 1 for Roosevelt Avenue improvements in the amount of $32,832.77. VOTE:
ALL YES. MOTION CARRIED.

(TIME:_7:38) DISCUSS/TAKE ACTION ON RESOLUTION NO. 966, A RESOLUTION OF THE
CITY OF SATELLITE BEACH, BREVARD COUNTY, FLORIDA, ESTABLISHING POLICIES
AND FEES FOR USE OF SATELLITE BEACH RECREATION FACILITIES; REPEALING
RESOLUTION 964; AND PROVIDING AN EFFECTIVE DATE

City Attorney Beadle read Resolution No. 966 by title. Recreation Director Kerry Stoms
reported that the sports leagues have outgrown our facilities. The City of Indian Harbour Beach
has agreed to allow the leagues to use their fields for baseball, softball, and soccer, and our
Recreation Board and staff recommend giving Indian Harbour Beach a percentage of collected
funds to be determined annually according to facility use.

Mayor Catino asked for citizen comments; there were no comments.

ACTION: Councilwoman Gott MOVED, SECOND by Councilman Montanaro, to adopt
Resolution No. 966. VOTE: ALL YES. MOTION CARRIED.

(TIME: 7:41) PUBLIC HEARING: DISCUSS/TAKE ACTION ON ORDINANCE NO. 1115, AN
ORDINANCE OF THE CITY OF SATELLITE BEACH, BREVARD COUNTY, FLORIDA,
AMENDING ORDINANCE NO. 836 OF THE CITY OF SATELLITE BEACH BY UPDATING
THE CITY OF SATELLITE BEACH COMMUNITY REDEVELOPMENT PLAN; PROVIDING
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FOR CONFLICTS; PROVIDING SEVERABILITY; AND PROVIDING AN EFFECTIVE DATE
(SECOND READING)

Mayor Catino opened the public hearing. City Attorney Beadle read Ordinance No. 1115 by title
on second reading.

Mayor Catino asked for citizen comments; there were no comments.

ACTION: Councilman Brimer MOVED, SECOND by Councilwoman Gott, to adopt Ordinance
No. 1115 on second reading. VOTE: ALL YES. MOTION CARRIED.

(TIME: 7:42) PUBLIC HEARING: DISCUSS/TAKE ACTION ON ORDINANCE NO. 1117, AN
ORDINANCE OF THE CITY OF SATELLITE BEACH, BREVARD COUNTY, FLORIDA
AMENDING SECTION 6-1, SATELLITE BEACH CITY CODE, TO ADD PELICAN BEACH
PARK AND PELICAN BEACH CLUBHOUSE TO THE LIST OF PUBLIC FACILITIES WHERE
ALCOHOLIC BEVERAGES CAN BE CONSUMED, DISPENSED, AND SOLD; PROVIDING
SEVERABILITY; PROVIDING REPEAL OF INCONSISTENT PROVISIONS; AND PROVIDING
AN EFFECTIVE DATE (SECOND READING)

Mayor Catino opened the public hearing. City Attorney Beadle read Ordinance No. 1117 by title
on second reading. Recreation Director Kerry Stoms confirmed that this Ordinance will update
the City Code on the use of alcohol at all intended public facilities.

Mayor Catino asked for citizen comments; there were no comments,

ACTION: Councilman Osmer MOVED, SECOND by Councilwoman Gott, to adopt Ordinance
No. 1117 on second reading. VOTE: ALL YES. MOTION CARRIED.

(TIME: 7:44) DISCUSS/TAKE ACTION ON ORDINANCE NO. 1113, AN ORDINANCE OF THE
CITY OF SATELLITE BEACH, BREVARD COUNTY, FLORIDA, AMENDING THE FUTURE
LAND USE, INFRASTRUCTURE, COASTAL  MANAGEMENT-CONSERVATION,
INTERGOVERNMENTAL COORDINATION, AND CAPITAL IMPROVEMENTS ELEMENTS OF
THE 1998 COMPREHENSIVE PLAN, AS AMENDED, SEPTEMBER 2. 2015, BASED ON THE
CITY’S UPDATED DATA AND ANALYSIS OF THE COMPREHENSIVE PLAN; REVISING AND
UPDATING EXISTING GOALS, OBJECTIVES AND POLICIES IN ACCORDANCE WITH THE
MANDATES SET _FORTH IN CHAPTER 163, FLORIDA STATUTES: AUTHORIZING
TRANSMITTAL OF THESE AMENDMENTS TO THE EAST CENTRAL FLORIDA REGIONAL
PLANNING COUNCIL, STATE LAND PLANNING AGENCY, AND OTHER_APPLICABLE
AGENCIES FOR REVIEW AND COMMENT AS REQUIRED BY FLORIDA STATUTES;
PROVIDING A CONFLICTS CLAUSE AND SEVERABILITY CLAUSE; AND PROVIDING AN
EFFECTIVE DATE (FIRST READING)

City Attorney Beadle read Ordinance No. 1113 by title on first reading.

ACTION:  Councilwoman Gott MOVED, SECOND by Councilman Osmer, to approve
Ordinance No. 1113 on first reading.

City Planner Jim LaRue, LaRue Planning & Management Services, Inc. presented a PowerPoint
on the policy revisions resulting from multiple public workshops facilitated by the East Central
Florida Regional Planning Council, public input from the Metroquest online survey, and a
comprehensive review by the Comprehensive Planning Advisory Board (CPAB). Ordinance No.
1113 provides strategic policies to address the City’s vuinerabilities to coastal erosion, flooding,
storm surge, and sea level rise.
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(Time: 7:57) The following Satellite Beach residents addressed Council: Dr. Ken Lindeman
and John Fergus. Council discussed the scientific data and analysis, importance of community
resiliency planning, and agreed to the high projection model as recommended by CPAB.

ACTION: Councilwoman Gott clarified that her motion to approve Ordinance No. 1113 includes
having Exhibit A substitute amended pages 5-10 and 5-14 provided by Mr. LaRue; Councilman
Osmer concurred. VOTE: ALL YES. MOTION CARRIED.

Council thanked Dr. Ken Lindeman, John Fergus, and the CPAB for their thorough work on this.

(TIME: 8:10) AGENDA ITEMS FOR NEXT REGULAR COUNCIL. MEETING
Council discussed agenda items for the next regular Councit meeting.

(TIME: 8:10) ADOPTION OF MINUTES: FEBRUARY 3, 2016, WORKSHOP MEETING AND
FEBRUARY 3, 2016, REGULAR MEETING

ACTION: Councilwoman Gott MOVED, SECOND by Councilman Osmer, to approve the
minutes as submitted. VOTE: ALL YES. MOTION CARRIED.

Mayor Catino adjourned the meeting at 8:11 p.m.

Leonor Olexa, CMC
City Clerk
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